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(b) What is social accountability? How can it act as a more effective
mechanism than the conventional methods of extracting accountability?
What steps can a civil servant take to improve the effectiveness of social
accountability in India? 10
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(a) Biometric attendance, punctuality and cleanliness provide only a good
start towards the improvement of work culture. A lot more is required to
improve the work culture of the Indian bureaucracy and make it more
responsive and citizen centric. Comment. 10
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2. (b) Of all government activities, public procurement is amongst the one
most vulnerable to fraud and corruption. Explain with examples. Further,
what steps would you suggest to maintain probity in public procurement.10
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3. (a) "Those who say religion has nothing to do with politics do not know what
religion is". Explain. Further examine the role of religion in formation of

_political attitude in the Indian context. 10
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3. (b) “Emotion can lead to our worst decisions or our best ones: The
difference is emotional intelligence.” In light of the given statement,
illustrate how emotional intelligence is critical in decision making. How can
it help a civil servant in taking prudent decisions? 10
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4. (a) “Anyone who doesn't take truth seriously in small matters cannot be
trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context. 10
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(b) Recent incidents of moral policing is symptomatic of the growing
intolerance in Indian society. Analyse with examples. Suggest some
measures to address this issue. 10
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5. (a) What do you understand by the term ‘Conflict of Interest’ in the context
of public service? What are the norms prescribed for Civil Services in India

to deal with this issug? d 10
A1 FaT F qforeg § arq Rt cwa’ aus § 4y awwEd 87 76 g8 ¥ A g
area ¥ fafas dar ¥ By w1 qreeve Ryifa & o #2 10

‘QmMTc¥ 0\ Sr\\ffww\rj Wieomne Aal 9
C'W\ Arvvany- Yoy Lone ntetat

Ta Wesk wdlich YWy e otected
‘-’J‘d M aciom ., | :

' Yo exaw\e - A S\ Ay -
Mo Lo oww\‘ma \land, N\ an Oweq
avnd e e C;WPM\—Q{ D MeNenwe
C A ol e 1 z)y- e Chea “revy
vaw‘enr\ﬁv\f) M AATe %f QUW\W{”""‘*\
o0 WX e Avora remdenited mc\x’v’\’F\’r

WS\ \-eos) Yo /gu\@—té, " Wc_o; S
Land Mon e Aedcimn “\\*\\"";
V\}\’r\f‘\} MWy AN revvank, v Quny
olfed W ovm Sinlerea\— ‘o’a VWieMx

/9\"'\"\‘\‘f- 90?\\{”, Yren Qw“‘cq\*
‘E.')‘f Ynlerea - Aalee» Places ‘
Nogma ’?ver\m\bﬂ—o\ o —
® A\\-SV\G\\\A @\ﬁ\ Kermce |
Conducy ulen 1964 Wdintim
S AW prvan e Yo

Call us : 9650617807, 9968029039 Visit us : www.visionias.in

Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com
Page 17 of 54




622 Don't write
™ anything this
margin
VISION IAS i
- e fre)

Ae\are  om Wl e Ankecedent
Probery \d et Fihning-

/Q{_»«\R ce _
D . AMeld  SeeQups &r«m r\uol\
| OKQ\\“C/W] 4 ‘
® He /‘;\r\w\c\ V\\'J\" WQE‘;\‘*’? _QW\%
Re, K000, Ho Prvevent- Ay

He Add el ke ’Pc,\,..&\\v,“
amw\o\'%r\ai f{?“\&&‘f{m W'\.Jilr\ ~

(\(V\a@ o}\lgtc\ YW, Sed A,

/

Call us : 9650617807, 9968029039 Visit us : www.visionias.in

Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com
Page 18 of 54




622

VISION IAS"

Don't write
anything this
margin
(et e 3
o o farz)

5. (b) Although most public organizations have a code of conduct for thdr
employees, its impact has been less than satisfactory in combating the
misuse of office by public servants. Explain. Provide some suggestions to
make the code of conduct a more comprghensive tool in dealing with

corruption in public offices. 10
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6. Citizen charter has recently emerged as an innovative tool for reinforcﬁﬁ
citizen centric ’governance. Explain the statement and analyse the various
constraints faced during the implementation of the citizen charter in the
Indian administrative system. 10
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An efficient service delivery is the key to winning the public trust.in
government. What are the challenges being faced in efficient delivery of
public services? Suggest some measures to improve the delivery of public
. services. T~ 10
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Explain the importance of diligence as a value for a civil servant. How can it

be inculcated among civil servants? 10
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Section B

In the following questions, carefully study the cases presented and then answer

the questions that follow (in around 250 words):

9. You are posted in a district as a public servant responsible for looking into

the matters of violation of Right to Education Act. You came across a case in
which a poor farmer had beaten his daughter for not going to take her fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.
When you enduired about it the poor farmer explained that he had done so
for ensuring a better future for her daughter as he does not want his
children to live in poverty in which he is living. He also says that his
economic condition is poor and if he is taken to jail his children will face
severe hardships.
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(a) What are the options available to you?

ATTHF ITH F-8 FAweq Iuer=yg 87

(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons. 20
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10. You retired as a finance manager from a Public Sector Undertaking (PSU).
After retirement you are offered a job in a private company as its finance
head and you have accepted it. The company has a procurement contract
with the PSU which you worked for. Now that contract is up for renewal
through competitive bidding. You have been asked to lead the team
responsible for bidding of this contract.

While working in the PSU, you had an opportunity to work on areas relating
to financial accounting, procurement, contracts and bids. You are concerned
that you might breach the confidentiality if you accept the assignment in the
present company. You also suspect that your knowledge and experience of
working in the PSU were seen as good reasons for appointing you to the
position in the present company.

The loss of such a major contract would have a significant effect on the
financial performance of Company. Evaluate the merits and demerits of
each of the options given below and finally suggest what course of action
you would like to take, providing adequate reasons.

9 "R & F uw 3w (frue) # fasr waw & w7 ¥ dav fAgw gu &)
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T FAl w1 Al sty 3 oF agEw &1 s A sw ey W
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i. Do not accept the assignment as it will lead to breach of
confidentiality.

¥4 A v i wfiwre 7€t w4 S Tad Troefrrar s et &)

ii. Do not lead the team but guide them from outside.

1 T AT T A i T AR & wrtadh warw w4

iii.  Accept to lead the team and use your expertise in bidding for the

contract. :
& &1 Age =T A S At wmr ¥ woet Rdrwsrar s
FL4T| :
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iv.  Resign from the job.

AT F TTIT ¥ F
Suggest any other possible option(s). Evaluate all of them and suggest the
best course of action, giving your reasons for it. 20
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11. You are the district officer responsible for implementing the government
schemes in the district. One of the schemes is to provide financial assistance
to poor students completing their Class XIl so that they can join college
comfortably. But, due to unexpectedly good results there arises a shortage
of funds for the scheme. However, the | funds are ‘available in another
scheme of housing which are unutilized, but need approval from senior
officials and may take more than a month and by that time the admissions
will be over.

g U o F gt FreETet F wgieaay & forg suerdt uw e s 81
qrorATel # F ww 124Y wer Il @< @ Fdw gt wr B agrar gwm w1
i qomT & TifF T giasms v & wgifFasat § awiwa s a6 e,
srTafara sreg aftar aftorrsT & Froor ga gemr & oo [t F i @ sl 2
ufd, uw s+ g Fwfor grsmr & B[ sesy § Resr so s o 78 G
a7 g, feg sw R ¥ syanr % oo afy afwmfat & st oo s

sravaFar g e v 9EA F stftrw awg &9 /94 g, di7 a9 aF A 5 a0y
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Given below are few options that you can take:

#i=r g e v o § B s s a9 €

1. Send the request for funds diversion and pursue the case with the senior
officials to get it done quickly.

fafer & Ryefads &g anrg &5 sie 3@ ofiwar @ dow w37 3 387
stffrat it & e wree it A6 @)

2. Promise to deliver the rewards next month as you cannot do anything now.
¥ g avft Fg o 7ET FT awa @ieT wREuE s wEA 2 A
ER LA

3. Prepare some fictitious names that need a house & transfer the funds from
housing scheme to this scheme considering the urgency of case and future

" of children.
Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your.reasons for it. 20
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12. A District Magistrate, posted in a district affected by left wing

extremism,was abducted by the extremists while he was on a routine
inspection tour to assess the progress of the development work in one of
the villages. After abduction, extremists demanded the release of two of
their leaders who are accused of involvement in the violent attack on the
police convoy few months back. After few days of continued negotiations,
the centre and state governments agreed to accept the demands of
extremists in return for release of the District Magistrate. During the time
when District Magistrate was held captive, he was treated well by the
extremists and many extremists and even locals came to visit him in order
to point out the problems in the service delivery, excesses of the police and
paramilitary forces in a very convincing manner. After being released, the
District Magistrate comes to you to seek advice on how to deal with the
issues, which arose out of his abduction. Some of the suggestions are as
follows:

ue forem afSe, ST amavdY sifdare & wafae e o g €, saer afgarzat
FIT q& A9gr FT forgr T 5w A uF g F Faww wrt f wfw w1 geaiw
gaeft v Fafae Rdeor d & e @ N sogor F v, safaarfRat & 33 918
g4 uw qfers w1feer o fRas smwmor & dew S F ardrdt sroe a1 Javeit f ferd
i ordf vt Faa wegegarst F 9 RA0 F vag, = s v g e aftez
1 fgrd F g 97 sffarfRat & wivr =fiwe w0 5 9gwa g vt Fer afvee
F 94t g ¥ AW, afeanEt grr SEe sear Hag T sk agad
sfgardt i saw sAar oft far g J§ = awarst, (e st sd-ahs
Tt $F sgrefagt Ft I w1 g I9a e s g o s F gara, e

Ao w0 g W s fa-fmd sa S Rrarowa R EF s gE a
&8 e ST S S g & e 9% 9 o e e E

1. The District Magistrate should file a criminal case against the
extremists for his abduction and help the security forces in whatever
way he can to catch the culprits and also request for a transfer.
frer wREz # S qqEOT ¥ g sfyaar ¥ freg uE S
HFEAT AT FAT ARy s soafdet #v gwed & ffrg qear a«t
#T FYTHTT FETAAT FAT AMRY AT 7 & Iv7 AT F 4 g
FHTAT AR

2. The District Magistrate should take up a review of status of
developmental work in that region while leading the audit himself;
but at the same time work on new innovative strategies so that
locals can be made free from the control of extremists, treating the

incidence as a wakeup call.
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3. The District Magistrate should inform about his experience to higher

authorities and take the moral responsibility by tendering his
resignation as he has not only failed to streamline the public service
delivery in the district but also because of him two extremists are
free.
e wfSrege it s sgwat F ot # syav At 1 aqmr =it
s At s =fiFr F9@ U 9= A /i 347 TR0 =it
7 7 rd arderfAs far Fawr :1 F1E% T\ 99 7 smed @ £ afew
I FTLT &1 AfAATRAT Fr Y TF FAT 92T

Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20
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13. Developing countries are often very vulnerable to exploitation by multi-

national corporations. They support industrialization but lack of

infrastructure is a major limiting factor. Further, without suitable laws and
régulations, developing nations are ill prepared for such endeavours. In their
efforts to attract business, these nations often overlook the health and
safety violations by the corporations doing business within their borders.
Drawn by low-cost labour, new markets, and lower operation costs,
corporations have little incentive to address environmental and human risks
once they are entrenched. In this situation there is |mmment threat of
disaster.

Discuss some feasible strategies to balance economic development and
safety and security of people at large in developing countries with special
emphasis on India. 20
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14. You are a middle ranked MCD emhloyee, overseeing an anti-encroachment

drive in New Delhi in order to broaden a very busy road. Many illegal
constructions on the road have been demolished. It was all happening
without much protest but when the bulldozer reached near an illegal
religious construction, some people belonging to that particular community
came out and formed a human chain to stop the demolition. At the same
time some people from another religious group came out insisting the
immediate demolition of the site. Both groups were about to clash violently.
You handled the situation quite well, by pacifying the crowd and calling in
enough police force, which was prepared in advance to deal with such a
situation, nonetheless, the above incident raises the following serious
questions: ' '
AT fReeft 7 T 3 wreg ety =T § qur uF s swer wEw A Hi= 0
F o o afameor B s s fdenr #x @ 8 HSF U GgaL day
Rt &t eaeq T famr T &) a7 " faaT Rt fFrarw wioer % &y w7 o7 feeg
ST €t ST UF sy erfien Fwfor % qrr ag, SH HHETT & qrEi g |
ATET A AT I e Fie A FTAATE B A F B 0 w1 e T o
ST 7, w77 anfiF wg F 7w A o 3w fefr 91 aceen genr s o
FLS U ATAA &1 T AT W@ o A o w2y 2 & areht oty sy st 51
AT FaT FT UF Ut feft off Rorf & Roed ¥ Rro dam fe o qfere e @t
watE @ # gar A Rafy #r Sw owwe M B, el sod

weAT FRafefea Tt wrag w2

(a) What kind of Psycho-émotiona_l and attitudinal factors give birth to this
religious competitiveness?

far e i wer-srEATe s wfgRr @t wrn arfits sRewat f o
HATAATSA FT ST 3T 57 : '

(b) What is the use of emotional intelligence if such a situation arises?
Discuss. ' "

7f2 Ut Rerfa seor Ereft & A wrarTensh &we 7 A T 8 " 82 ==t 5

(c) How can religion be used as a uniting force instead of a dividing one?
g¥ T A9 ofth F e o uwdaEag F a9 ¥ w7 § 6 g
IIFAT AT ST HewaT 22

Answer the above questions from an ethical perspective. 20
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