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Section A

Answer the following questions in not more than 150 words each:
1. (a) In this age of information and consumerism, the image of women
portrayed by mass media greatly influences our social attitude towards

them. Critically evaluate. 10
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1. (b) What is social accountability? How can it act as a more effective
mechanism than the conventional methods of extracting accountability?
What steps can a civil servant take to improve the effectiveness of social

accountability in India? 10
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2. (a) Biometric attendance, punctuality and cleanliness provide only a good
start towards the imp-ovement of work culture. A lot more is required to
improve the work cu'ture of the Indian bureaucracy and make it more
responsive and citizen centric. Comment. 10
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2. (b) Of all government activities, public procurement is amongst the one
most vulnerable to fraud and corruption. Explain with examples. Further,
what steps would you suggest to maintain probity in public procurement.10
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3. (a) "Those who say religion has nothing to do with politics do not know what
religion is". Explain. Further examine the role of religion in formation of
political attitude in the Indian context. 10
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3. (b) “Emotion can lead to our worst decisions or our best ones: The
difference is emotionzl intelligence.” In light of the given statement,
illustrate how emotional intelligence is critical in decision making. How can
it help a civil servant in taking prudent decisions? 10
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4. (a) “Anyone who doesr't take truth seriously in small matters cannot be
trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context. 10
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4. (b) Recent incidents of moral policing is symptomatic of the growing

intolerance in Indian society. Analyse with examples. Suggest some

measures to address this issue. 10
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5.  (a) What do you understand by the term ‘Conflict of Interest’ in the context
of public service? What are the norms prescribed for Civil Services in India

to deal with this issue? 10
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5. (b) Although most public organizations have a code of conduct for their
employees, its impact has been less than satisfactory in combating the
misuse of office by public servants. Explain. Provide some suggestions to
make the code of conduct a more comprehensive tool in dealing with
corruption in public offices. 10
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6. Citizen charter has recently emerged as an innovative tool for reinforcing
citizen centric governance, Explain the statement and analyse the various
constraints faced during the implementation of the citizen charter in the
Indian administrative system. 10
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7. An efficient service deivery is the key to winning the public trust in
government. What are the challenges being faced in efficient delivery of
public services? Suggest some measures to improve the delivery of public
services. 10
T F o o Fearm o w9 2q Fue Jar Fawo gzeaqul 20 A gare F
eret faaroor 3 Py wepre &7 ARt arse s v 82 @ Fave & G 7 qare

#d F U HAT| 10
@tg oL WMM:
ImMWWWWﬂW}Pl
Fﬁww-tlol,%mw to vwm)'ue/m/nﬂ
9% cdrzen cortisl oves, HAe Cfbkaizdﬂj

urd [orare] Waye,

5| CITIZENS

— r

S eSAtL

I

SERVICE
PROVIDER

FRAMEWORK OF PVBLIC SERVI

cE DELIVERY|.

SubUlt $29WMAL 04 MO mlf)eblzm' e S etprted

o altesmate ‘”W -

Tonned | )U..Q/vwv% no tnne Fo addiuss
Call us - 9650617807, 9968029039 Visit us - www visionias in
Blog . www.visionias. wordpress.com Email - ajay.visionas@gmail com

Page 23 of 54



622 & agﬁﬂfngrfﬁfs
VISION IAS o
e lmatet. betwerss d-iMA,d/v\,d_,ﬂ—B Hre
S o W a.,ﬁ He cetpniee
V)| cUh2 ens ase theoted ag oy ers bw&ﬁ«um
ad met oz Wstomens .
MeosUA LS o W\P}ua—ve quu, A e
el %

()

(M)

E-ﬂm ot advainicdhotion, 4K rist

5 . &_GW_W%MMJ

COW '

Call us 9650617807 9968029039

¥ Www vISIOon|as n
Blog | www vISIOnias

ordpress om b Email djay.visionias@gmail.comn
Page 24 of 54




Don't wnte

622
anything this

VISION IAS 25

8. Explain the importance of diligence as a value for a civil servant, How can it
be inculcated among civil servants? 10
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In the following questions, carefully study the cases presented and then answer
the questions that follow (in zround 250 words):
9. You are posted in a dist-ict as a public servant responsible for looking into

the matters of violation of Right to Education Act. You came across a case in
which a poor farmer hac beaten his daughter for not going to take her fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.

When you enquired about it the poor farmer explained that he had done so
for ensuring a better future for her daughter as he does not want his
children to live in poverty in which he is living. He also says that his
economic condition is poor and if he is taken to jail his children will face
severe hardships.
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I T I THFL0 FT S A1 qr Fedw e F qarn G g ol ot # agas
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(a) What are the options available to you?

ATF U FA-8 fAFeT Iuesy 82

(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons. 20
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Do NOT ReE PORT THE PooR FARMER,
MAKE REPORT AGAINST THE PODOR FARMER

APPEAL TD LESSEN THE PRESCRIBED
PUNISHMENT AFTER MAKING THE REPORT
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AGAINST THE FARMER AND ALSO REFER
THE FARMER -to FAM)LY COUNSELLING
TO IMPROVE Hls PARENTING .
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with the PSU which You worked for. Now that contract is up for renewal
through competitive bidding. You have been asked to lead the team

i. Do not accert the assignment as it will lead to breach of
confidentiality.

ii. Do not lead the team but Buide them from outside,

ﬁnwﬁqﬁraﬁﬁﬁqeﬁmﬁmﬂhmﬁ:

iii. Accept to lead the team and ysa your expertise in bidding for the
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iv.  Resign from the ob.
AT & AT 2 A

Suggest any other poss ble option(s). Evaluate all of them and suggest the
best course of action, giving your reasons for it. 20

et diiT wwa fasen/fAsedt &1 qama 21 3w 7 aft &1 qerd w7 o
AT U FATAH FTAATET FT A &) 20

Stoong ok bewuﬂzd,}pﬁwwvb E}M/wuma
g%wn.%(,dwﬂa}xﬂﬁ Howeweh | it weodkot

Sedt Hat qma,d cadt Hae anoivtool bz

.
.

- e 405 Hne
gl,&bwwwwmfw*{,lb o

me;m)wwouﬁd be mo
ke o e sndividual to nevenl
Wm\%zawwa %Wwbm
Yne brodangy - A**V“LBWWJ%WW
he able fo provide pis expertisc am e
a0k, ebith g Ml ts oY
be oble t0 sanve At 4ob.

Call us - 9650617807 9968029039 Visil LS © WWW VISIONIAS N

Blog www visionias wordpress.com Email - ajay.visiomasygrneal com

Page 33 of 54



622

VISION |IAS”

Don't write
anything this
margin
(T2 317 3
2w & faret)

()

(0

*mwwmuﬂ\%Wud

whwehy fhe ool pledgedl allege
Wﬁﬁu},&w :
e fetath ophieny i 0gain aan
UXCRALINE e obiiie wWhetdloy Hhe
¢itotion, Rathus Hiom TS
% .

AnoHUR o.?m conla be ubm
VAT 5 el N 0 PiLﬂﬂu_+0'Pleh ‘

|eT F INTEREST?

¢ | 4o a ‘CoNEL .
ovnd quust o to give b
Ao PALK W}anmmb_vmhm%

Callus 965061 7807. 9968029039

Blog  www visionias wordpress con Emaill  ajay vISIonias@agmail.com

Page 34 of 54



622 Don't write

™ anything this
VI margin
(e yst #

55y A7 fAreet)

Call us 9650617807 9968029039 VISIL LS - www visionias in
Blog  www visionias wordpress.com e e Email | ajay.visiomas@gmail com
Page 35 of 54




622

VISION |

AS’

Don't write
anything this
margin
(Zr 31t
&2 an fardh)

Call us
Blog

AR50 TEN7

WWW VISIONIas. wordpras

QORROIGNIC
QR I'-‘_ 1030

S Com Er

Page 36 of 54

st us - waw VISIONIAS In

nail - ajay visionias@gmail com




622 Don't wnte
™ anything this
margin
(Z e 3
a7 o1 fred)

1L. You are the district officer responsible for implementing the government
s‘c_hemes in the district. One of the schemes is to provide financial assistance
to poor students completing their Class XIl so that they can join college
comfortably. But, due to unexpectedly good results there arises a shortage
of funds for the scheme. However, the funds are available in another
scheme of housing which are unutilized, but need approval from senior
officials and may take more than a month and by that time the admissions
will be over.
A foret & qeardt At F wrataaa F P swearh o far sfwrd g
AT § A vF 1247 Fur 3 # @ ok gt # Aty s = o
ﬁuﬁm?mﬁéqﬁmﬁm#mﬁmwﬂ&?mwmﬁlﬁa,
FaTafea w= Ty ofEt F wEwr 5w areer F o G £ o 2ot 2
T, uF =7 72 At Temr F AR sveer 2 B svanr a7 9w a8 By
T 2, B 3w A ¥ v ¥ o gl sfmfen @ =gl fo s
" ArEeTFar 2 5 vF wE A & 9fhw wwy @ qwar &, o a7 a9 A9 F7 qHT
fAeer ST

Given below are few options that you can take:

A e ey f2o rw & 58 s oA g 3

1. Send the request “or funds diversion and pursue the case with the senior
officials to get it done quickly.
Ff ¥ Pamfrads 37 g a0 i 2 ofvwar @ A A 2 A

2. Promise to deliver the rewards next month as ybu cannot do anything now.
Fa9 3

3. Prepare some fictitious names that need a house & transfer the funds from
housing scheme ta this scheme considering the urgency of case and future

of children.
Suggest any other possible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20
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12. A District Magistrate, posted in a district affected by left wing

extremism,was abducted by the extremists while he was on a routine
inspection tour to assess the progress of the development work in one of
the villages. After abduction, extremists demanded the release of two of
their leaders who are azcused of involvement in the violent attack on the
pFﬁce convoy few months back. After few days of continued negotiations,
the centre and state zovernments agreed to accept the demands of
extremists in return for release of the District Magistrate. During the time
when District Magistrate was held captive, he was treated well by the
extremists and many ex:remists and even locals came to visit him in order
to point out the problems in the service delivery, excesses of the police and
paramilitary forces in a very convincing manner. After being released, the
District Magistrate comes to you to seek advice on how to deal with the
issues, which arose out of his abduction. Some of the suggestions are as
f@s;
v frer wfeegz, st amedft aftarz & onfaa G & R 2, 33 stk
g @4 A9E F oy war @ 7w ata & fwww wvat f onfq wv o
At v e frfenn A% & ae w3 a1 awge F wara, st ¥ g g
o wa ferT FRE T R s i s 26 % srendt s & v 1 frard
#1 ord vt wad wewraArat & g R0 F v, F7 o wen wewrt G i
1 Frgré & azer 37 aftafagt f wir =i w03 1 agwa gy off B afee
& @41 T & AT, At g s g=mr wrEEr fer o b agaa
Afardt @i =ity saar o Far faeor & s awere, o i ad-atas
nﬁézwﬁwmﬁﬂv-%wsfm%ﬁvmwmﬁ%%ﬁﬁﬁ
¥ FAw2r SITu S I9F A F A 35 41 F 1 g A g

1. The District Magistrate should file a criminal case against the
extremists for his abduction and help the security forces in whatever
way he can to catzh the culprits and also request for a transfer.
forem witrezz it a3 svgewr F v afaariear & [deg od A
qFEAT AT FAT Af0 i gmafral &1 gwza F @ oqran a9t
1 FATFT FEEAT FAT TRT AT AT F IF FAEEA F AU oawg
FTAT ATfR

2. The District Magistrate should take up a review of status of
developmental work in that regioﬁ_ﬁhi!e leading the audit himself;
but at the same time work on new innovative strategies so that
locals can be mace free from the control of extremists, treating the
incidence as a wakeup call._
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3. The District Magistrate shou d inform about his experience to higher
authorities and take tae moral responsibility by tendering his
resignation as he has not only failed to streamline the public service

de ivery in the district but zlso because of him two extremists are
free.

%W?TMﬂma*wnmﬂﬂhrrﬁmmmmﬁm

Suggest any other poscible option(s). Evaluate all of them and
suggest the best course of action, giving your reasons for it. 20
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13. Developing countries are often very vulnerable to exploitation by multi-
national corporations. They stpport industrialization byt lack  of
infrastructure js a major limiting fzctor, Further, without suitable laws and
regulations, deve!oping nations are jl| prepared for such endeavours, In their
efforts to attract siness, these nations often overlook the health and
safety violations by the corporations doing business within their borders,
Drawn by_Ta_w_-ccst labour, new markets, and lower operation costs,

corporations have little incentive t address environmental and human risks

once they are entrenched. In_this situation there is imminent threat of
disaster.
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[EETET srm:agﬂ?ﬁnﬁwﬁ%tshw%vﬁmwf%ﬁ%%r%
mma:wafxa‘rﬁ%ﬁwmmmw ar-srra'r[zﬁa:ﬁa'rma?ww@?f
W?lmdﬁ%mmsﬁvﬁfﬂmmmmm%m%sﬁwm
mmwﬁvﬁﬁwqﬁwﬁ’mmmﬁmﬁammrﬁm
ﬁ@%er%ﬁ%*%Wwé%f%mmmg?mﬁ?ﬁ

ﬂ?zﬁw%mﬂwﬁahﬁmﬂwwwﬁ'mwrﬁﬁﬁrmﬁ%m
Wmmwﬁﬁmﬁﬁ'mmirm%ﬁwﬁw

A AT 2T 2
-mwﬁﬁmmé#@ﬁmmﬁw é;ﬁﬁaﬁ%ﬁm@msﬁwa
ﬁmﬁ%ﬁﬁw%%wﬁﬁ| 20

L ol @A go_b_e_jjﬁ s+c1molojno(.f.-?ma/v~e,‘fohe,
Maumtoureol at afl cogtg . MNCe

s o ugulatiins - Tho , Hou siap,
mwwwwww

Call us 965061 7807 9968023034 VISt us - www vISiIomas in

|f.‘-:;_,\__] MWW VISIOnias wordpress com Email ajay wsronlas@gmali,com

Page 46 of 54




622

VISION IAS"

Don't write
anything this
margin
(=9 9 A

@]

(+)|

@) CM{)@}LW Sowol WWW (C_QR) frax

wawﬁiﬁ&waﬂ’w’u

ammw .

te be staLutly V’\%&&C&d, wm MNCs cam
WMW“‘%W PM-B&M-‘%WMG{I
sodod welgore -
) Erwherunintal ddeasanad gihedol ot
uWMW_TW 14
oAUt oL P{}wth CMWMW
%99; G FWMLOU’» Pz‘b@&/a}t Hwe MNC
strpuid be dueky be allocatid amothed
ks H0 at o met Mwaﬁe%ﬂfmama?

Coull o7 WW A/h,b%q ¢} RASMAL A an,
b aeknrasa aALAS 20 Hot MNCs staxt
HAZAL W dm Buth akeast and,
Pma boumg oot it

s A i)

C '|l| us Qb 1061?80? 99{'8029039

VISIL US - WWW VISIONIAS In
rdlpres En i 91

'"lmu ) 54



622 ! Don't write
™ anything this
margin
VISION IAS s
B frest)

Call us - 965061 7807

121 ATVA

99680290730

rog

Visit us - www VISIOMAS 1n
com Emal
Page 48 of 54

iy visionias@agmail com




622 Don't write

™ anything this
margin
(1 Wt A

il forer)

Calus ' 9650617807, 9968029029 Visit us © www visionias in

m
Page 49 of 54



€22 Don't write

™ anything this
margin
(Zr o 3f

5 & s

14. You are 3 middle ranked McD employee, overseeing an anti-encroachment
drive in New Dehi in order to oroaden 3 very busy road. Many illegal
constructions on the road have been demolished. |t was all happening

mmaﬂvﬁﬁ%a&mﬁﬁmﬁﬁﬁ%mwmvﬁqmmaﬁl
Esﬁm.mmﬁ?wqg#ﬁaﬁrﬁw%ﬂmwmﬁm
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A et it gu qL FTAT 2
(a) What kind of Psycho-emotional and attitudina| factors give birth to this
religious Competitiveness? '

(b) What is the us2 of emotiona| ntelligence if such a situation

arises?
e T e
Discuss.

Answer the above qrestions from an 2thical Perspective, : 20
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