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General Instructions

This Question-Cum-Answer (QCA) Booklet contains 61+3 pages. Question Paper in detachable form is
available at the end of the QCA Booklet which can be taken away by the candidate after examination.

For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages etc. If, so, get it replaced with a fresh QCA Booklet.
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration mwmber, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks earried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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1. (a)

yfarg =it # sfta % sargoo £t agraar & gateq 1 sragroon £ srear Fifsm) (397 150
=31 ¥ 3)
Explain the c of Sarvodaya with the help of examples from the lives of prominent
personalities. (Answer in 150 words)
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1. (b)

T ATF F1 AT A foraro AfawAr vd gt F aw # Sfraw fiq F oo uF s v w7
21 == Fifsm) (397 150 =21 % F)

The life and teachings of Guru Nanak presents a template for leading a life within the corridors of
ethics and values. Discuss. (Answer in 150 words)
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2.(a)

THT 1L “qged FA” A & I Arenfza # B el geaw £ G a s w#ﬁﬁ:
st 1 azdt afd ¥ arasz, Aravas arEatas Feq @7 FArs F1 3972y T4 § 757 K

v gfeer T 31 F4T A7 FEEa #2 9a F dad § Iargew 3w g e fifsm (397 150
9Tzl H %)

There is no 'invisible hand' channeling self-interest into some social optimum. In this context, the
State has an integral role to play in making available essential public goods and services,

despite the increasing pace of privatization. Do you agree? Justify with examples from India.
(Answer in 150 words) 10
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2. (b)

9 21 W a9 A9 A7 3% AR T4 A9 57 F ATwFAT qerEn F Feg a9 § wgea
qfeer R €, 6 off swre & fAfes 3wt % afer st & f@ar 23 @9d F a5 g9
Foraar 721 21 fFa=mT fifsm) (397 150 o=@t 7 F)
Even though the state actors who make rules and implement them have an important role to play
in the fight against corruption, the battle is not likely to succeed without the active efforts of

various segments of society. Discuss. (Answer in 150 words) 10
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Wh do you underst and by Social Intelli g D iscuss various components and explain how
is different from Emotional Intelligenc (A 150 ords) 10
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3.(b)

A+ sraE™ 7 Faw Afwar F gas ® garaw g, afew a8 w4 F FiRae f geraaret F gad §
T I 21 wrea ® fAfEe darst & a9 7 @g=mr s (39% 150 a==1 ¥ F)

Ethical behaviour is the best not merely in the context of morality, but it is also the best in the
context of one’s own career prospects. Discuss in the context of civil services in India. (Answer
in 150 words) 10
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T FEEAT § EHTAETT ¥ UF I(T F ®T F GIAT ATH FAA AL TIF FA F AW &
aftFre F1 qfafem F27 #§ 39 uF ggeEt v g1 T\ g2 #, F4r o aar @ & area §
U A e F1 SHTAET § fAdea #AT 87 (3T 150 oreat 7 F)

The press is an important agent in ensuring the citizen’s right to receive and impart information as

a measure of probity in governance. In this context, do you think that the press in India discharges
its duty honestly? (Answer in 150 words)
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4. (b)

farer 21 zort | ATTRF AU g wow AfARforT Avaf g FA # g2 e 1 wafda far
2 % =0 a7+ w19 219 a9 F | §7 dqfdaq Atea F1F @Faame 2 F F10F T9-9 82 3960
TR FIfT 7 IAFT AR waT Fiferw) (39 150 9531 # F)

The failure to deliver on its promises by Citizen's Charters in the last two decades has shown that

there are some complex set of factors underlying this seemingly simple task. What are they?
Identify and provide their resolution. (Answer in 150 words) 10
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5.(a)

T T @ FAaE whagar Gadt i § iy dfwar @R ofiw) Raw
=7 F grafiE g1 38 s #, HfEFEer s ¥ 9z w0 ywe == gu, @F Fataaa w1

ﬁaumgﬁﬁﬁ%wﬁﬁm (3?1715091‘oﬁff3")

M dical ethics is partic ularly relevant in decisions regardl g involuntary treatment and
volun tary ommitment. In view of th hghllghtmgth importance of medical ethics, discuss

lhe issues in its implementation. (Answer in 150 words) 10
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5.(b)

A w1 g g 77 & F oft adefs st amt F =28 (=) a9 2 i
Ao d9g ¥ P sraers @ B warfeetat &1 /10 qu afiww 7 oA safEa § G
STo| F=971 FIf0 (3T 150 =31 7 3)

The fundamental principle in a democracy is that all public functionaries are trustees of the

people and this trusteeship relationship requires that the authority entrusted to the functionaries be
exercised in ‘public interest’. Discuss. (Answer in 150 words)
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(a)

FratafEa § 3 v 3@ #1 A% F=e 7 #=47 afaurmg 22

What do each of the following quotations mean to you?

“afy a7 =g it Rafaat § qzeg E, 91 Ao sefteF #7109 947 817 - TEEE 2 (3T 150
=31 | 3)

"If you are neutral in situations of injustice, you have chosen the side of the oppressor.” -
Desmond Tutu (Answer in 150 words) 10







6. (b)

ST FAAAAT FT ATEATAT AT 21 ATHRET AT 16 214 & T0H 217 - F941 23T 9y (397
150 o=z % )

“Disobedience is the true foundation of liberty. The obedient must be slaves.” - Henry David
Thoreau (Answer in 150 words) 10
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6. (¢)

St F P e 8 2, 7 wqww ¥ P off s w8 217 - wda affEe (3 150
o=t & %)

"That which isn't good for the hive, isn't good for the bee"- Marcus Aurelius (Answer in 150
words) 10
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7.

AT v i wefrer $1 Ao A afare st £ R # serer 6w ae # ama Ee

F v FUT AT # Aratew it s w Fw At @ g Qe T e 5w e 9w a S
i & & T =T argae st F St 9 £ o ofem 3 372 @are F o awe o an,
¥ ¥ wform RBoma & 2w e @ w0 &1 g8 d A, =7 =it F afar F qaet &
F2T 2 % 37 WA # e a9 F FEET 47 91 97 Rema § yarear F F17or 7 9w i
feafar & 721 41 F qfer 1 e & AT 7 AT 7§ o7 I Hag & F A Arvar g
¥ e qfer #7219 §1 waw guAr, s e St # w4 At a9 or @ ) e §
7o SRRt F1 7 a1 wioree & awer weqa 3T sl 7 & Frerrae sad FfEerd s s
AIHT UF AFE, T AT 1 aafda G e, gt w3 arra gfem a9 i afage
afefRafaat ¥ arv # ara #7ar € 97 arug Fear & F aft gferm s £ vF-gae i qaz w1
rfEm 3aFT a7 oft F2ar & B aft fama gfdmfat 1 w3 a9 77 s @ afze & 3
qfer == 1 Re # A v 13 off 78 Fear fRe S qfte Gramr £ wfer gft= 2n

(a) =9 TFT0r § arfuer Rt @ Ffes g2t f wg=m fifsmo)

(b) T vF A @7 FAeaer stiw F4 w4, A7 ag qfAtEa w1 F 0" gwat § a9 w1 fue
S Feat F g sterar £ qreon £ s T A

(c) mﬁ%mﬁ@%ﬁﬁ%qmﬁﬁ%ﬁﬁg%%wﬁwmﬂmﬁm E1£8
39 IuTET F Ferar o, S afEfat g e wree w1 quva F797 § fon fF am
=fw (397 250 o=t | )

You are a Superintendent of Police tasked with conducting an intemnal departmental inquiry into
an alleged case of custodial torture and subsequent diSappearance of three tribal petsons.The case
of the police force is that these persons were habitual offenders who had committed theft. The
police had nabbed them for interrogation but they escaped from the police custody and are
absconding. Family members of these persons; on the other hand, maintain that they were falsely
framed in the case and were not in a condition to flee due to custodial torture. They are alleging
foul play on the part of the polig¢ and suspect that the police is behind their disappearance. Prima
facie, you find many lagunae fin the police investigation. The policemen did not produce these
persons; before the Magistrate nor did they getthem medically examined, as required by the law.
One of your séniors, without refersing to the case, informally talks to you about the adverse
working‘conditions of the police force and insinuates that all police personnel should help each
other. He also says that allserving officers need to be mindful of the fact that they are part of the
police foree. and shbuld not do anything which may tarnish the reputation of the police
department,

(a) Identify the stakeholders and various issues involved in the case.

(b) How will you conduct a fair and impartial inquiry that ensures that public perception
regarding cover-up in such cases does not gain ground?

(c) Highlight the reasons for the continuing impunity of custodial deaths in India, and
recommend steps that authorities should take to resolve it. (Answer in 250 words) 20
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HTFH FIT UH I F F4fT T9a<t 1 394 [ 89 F aq999 A7 =T § I9% 9919 F
F170 2T9F w7 7 [Fger a9 @ g, 5 aew ARt w29 a1 55% 9 s s .

AT T TR g1 3T avg, Fe oft avardt Benn F fiew 9ge o e, a9qge A 67
faffaw @mr F7am F "rg-arg st gt f i F B eg-a9q ae asee =\ o
HTEAW | ATEANAF @7 F AT FT AKAT FLAT 12T F OH F qUFET 97 § wog @rrwgi
qrg-a19 77 e #1 aiatis se, ot sraarEt wr afferatos @ wmw A g wmae i
HZ-T13 A TN F G9a7 A gt AT =7 ararfeaa g3 81 70 w2 §, FwfafET e
& a7 difor:

(a) WEEATY ACHTEY UET 9T AT A F 52 qora<i 1 #refr et F oo AT 77 #9922

(b) FIT AraET 7T ¢ s wut & s & wwe avardt sttt F oo v a6 afia
FIeT A A, T LT FT THTATT FIA § 927 7 qFdT 27 (I 250 or=ad H F)

Industry professionals are increasingly being hired by the government for their private sector
experience and their influence in industries that the government is attempting to regulate or do
business with. Similarly, the industry is also looking to attract people from the public sector with
high-paying employment offers to get access within the government departments, seek favourable
legislations and regulations as well as government contracts. Such inside knowledge of the
system, including any loopholes that might exist give private businesses a competitive adwamage
Both industry professionals and government officials stand to gain from such associations. I this
context, answer the following questions:

(a) What are the ethical issues involved in the direct recruitment of industry professionals in
important government positions?

(b) Do you think a longer mandatory cooling off period for govemment officials before they join

private firms can help in addressing some of the iSsues? (Answer in 250 words) 20
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AT UF UHT AT AraATeA FAEARTET w9 § Awar o aqoee Faw e F w5 % w7
T2 8, ST A9 AATATE ST qUrET AT IRl & o e @10 s s ey 4T, F9AT
F wada & @qe § FifF 32 3% arr =g it 7€ afdr w1 sfa gew s s fae o ag Ay
(Frz) s grar 1

arot FuAt grer fafafda see § fow vF wpw wew 21 37 2 & # s s # Sy 4w av
& fomr fit et & Frdva afvw- e 72 ag off ofaw 8, st ofifafaet & e g &
A FT FA A TR & T @IAI & 7z I F1 @ady g, Sred 3ady geg 2 wwdt {1 At g
fafafia =réwm § sewre 2 ar B #1 7w 70% Be, @7 et aaars, @ v
£ @I | ITH AT 2| FIAT T FEHE ATAT F1H-G0TAT F7 T979 F7A4T £ 6 30058 was &ar 1
et s R 9 smF aga &9 Ao ) St i aewt F Se-gadt afa@tea 5
dfaer 7 2 B g vs few wftn 2, G gt afas G 1 e 723 &, Brad a5 aw
o fa=tferat ar & oer & 3% F wrsaw F 9w g 2

I TF0 F Arare o, FwtEfEs v F s e
(a) 3T wEwor # ennfier AfaE wg w22

(b) FT FIAT F ArgHt T FAT F et oft 3ews w7 @fiew 7 gz vt wars oS vy £
AT ¥ AT THFAT 27

(¢) 72 warer o wrwe 9% ot Ty wEAr 2, 41 o G g £ wars w1 qera 39 (3
250 9131 & %)

You are working as the Head of Ethics and Compliance in a big mobile marfufacturing company
that is known for its innovation and quality ptoducts. Both the eustomers and the shareholders are
pleased with the performance of the company as they get value for their money and high returns
on their investments respectivelys

Tin is afmajor compenent in the products manufactured by your company. It was recently brought
togyour attention that workers - manysofthem children - are working in unsafe conditions, digging
tin out by‘hand in'mines prone to landslides that could bury them alive. About 70% of the tin used
in $martphones manufacturéd by the company comes from these more dangerous, small-scale
mines. The company~defends its practices by saying it only has so much control over monitoring
and regulating #ts component sources. The justification advanced of its sourcing practices is that it
iS:a complex process, with tens of thousands of miners selling tin, many of them through middle-
men or third-party contractors.

Based on the above case, answer the following questions:

(a) What are the ethical issues in the above case?

(b) Can customers of the company be expected to take into account such practices before buying
any product of the company?

(¢) If the management were to seek your opinion on the matter, what course of action will you
suggest? (Answer in 250 words) 20
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10.

a7 vF gz e # 3v B (ra-RiEwws afz) 5 g @ wenfig 8 g= & 4,
ATF AqHEA F UF A7 q o At 1 vw wft-gae o g w4 31 7 fGag w3 "9wd 9,
g i # St sy s 39 % oo o & @ arar ot gafe, s ahF & @ae s
qTAAT FATE AT IqF A2 T FT99 A1 F71 Foiy o 397% w07 21 9 o7, s % afamw,
st % wya sofize onfa & @&4f9a 2, 7 7=% 5 fAwg a1 9war 3 F4ar R 6e
Jrto F1 IEF A7 IAF oA F @Awg w=wr Ran a7 A F aw, g g e F
Teedt & e & uge arod e 81 oo s 2 F o, F aroE saay 9 g
AT 394 TRETT F waet A AT F G gEet 7 I A w2 F Fro wmr o woaw i
TEATH F FTO07 AT H Ffra # 72 sonfana wad i stae G £ gzand g 96 2 s adw=
HTHAT AT T979 F1 727 aar 21 = afFafaa &, Rafefas v F g9 dfm:

(a) 2w sro gy § enfarer Raameat de gafaT g2t 6 gg=m Fifvmo)

(b) ITF UTH FA-H AFer Iudeyw €2 At FATE 97 wHwe =il s sEw o e
at%wsﬁmﬁﬁm(mzsosﬁﬁﬁﬁ)

You are posted as the Sub-Divisional Magistrate in a backward district. Recently, a young couple
belonging to different castes eloped from the village belonging to your sub-division. They wanted
to marry but the caste conflict prevailing in the village was a big hurdle for them. So. they
planned to get married secretly and then come back to the village. On account of their elopement,
the girl’s family, which belongs to the dominant landlord caste, filed a case of kidnapping against
the boy and have riled up the villagers against him and his family. After their return to the vi
the couple meet you before meeting their family members. On account of yeur official position,
they request you to convince their family members and other.members of theé\village to accept
them. The village has witnessed many caste conflicts and honour killings in the past on accouft
of such incidents and the present matter may aggravate castesrelated tensions. Under these
circumstances, answer the following questions:

(a) Identify the stakeholders and associated issues in the given case.

(b) What are the options thateyou have? Highlight yeur course of action and give suitable
justification for the same . (Answer in 250 words) 20
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qrvA #§ forar & v wiaEarens Famrdg afaer & B gan @ o @8 vw arEeas a5q

(feeteh a[2) AT StaT 21 g, forar der & Fsft am fy awfard £ aqufa 8, anft ash =7
U7 9 eI 1 AT-ATHFRTET AT 9 FTH FIAT 21T 21 SPAW AT 7 g FAoig Rarar F
drerfore srearT #1 “FreaTe e g & gfz £ amr £ off F o s afyee £ s
2, g 3= Fea o= a9@ a1 qaremErT & siata B o 2

za dad #, Refafas v & g9 ff
(a) =19 & Sfa grae foreror seamet F d@=ree £ saqufa 39 § Fa- afas Fard 82

(b) Fa1 forear 1 Ha® wgeaqut qi¥FT AR F ATHFET T F B F7re FAr § A fover &
ST T AT 374 A9 weged & oo i st g

(¢) 3 fafm gt i fFE=r fifsmo BeF areaw & geg-smafia e yam £ s a5+ 2)
(397 250 9r=31 ® F)

The education sector in India is embedded in a restrictive regulatory environment and is
considered a public good. Although private participation is allowed in the education sector, but at
all levels, these institutions have to function on a not-for-profit basis. The Supreme Court had
ruled that educational institutions are permitted a ‘reasonable surplus to gneet the cost of
expansion and augmentation of facilities’ but they are prohibited from charging a capitation fee or
profiteering.

In this context, answer the following questions:

(a) What are the ethical concerns in allowing the operation of educational institutions on a profit
motivation?

(b) Is the most important role of-edueation preparing people for gainful employment or should
education and knowledge bé appreciated for theirown sake?

(¢)sDiscuss varibus ways in whichwalué-based education can be instilled. (Answer in 250 words)
20
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12.

A F qgdt # 2 fBuer s qo waet a7 St £ disslt v amw e )0 tEr "
ST 2 & F guedt w5 fa F 2 &, Sy anfEat s vt # 49 F fre sema wveme w3 #)
219 21 H, IFAW AT F a9 AP aoart § ffw w97 wfq|@y e o w vdr .7
T FA A after f q€ A gt aEarfiEwT aagt 7 =@ A w1 awda e g &
foramgfr ov wffdy someT @& swm Fw #7 oaed 8w AE &, ®ifF e 7 safAfRa
AT -1 7 S 59 T4T F H&T F10 &, ATqAH g AT0H| 39 q3d 4

(a) wrea # foramafer & dafaa afas siv fiffonsfa 127 71 30 Fifsm)
(b) 37 F17AT u 741 oo o7 fFft =1f7F #° oftm 7 F fBro areg 573 2)

(¢) 72 sy vF Fardt F o & qea &, A Ay #=y w4, tardt 7 32 49 3 an fard i
IYGT FET A7 Ay AfAfew T F1 wFifos FEcauat 1 qgrEar #4 F {o gm § 370
AT IAL F AHAT H ST qF Teqa Ffor| (I 250 9521 H )

Beggars are a common sight at traffic junctions and places of worship across cities in India. They
are labelled as nuisance makers who often harass commuters and devotees by relentlessly
pestering for money. Recently, an appeal was made in the Supreme Court to end this practice by
putting a ban on begging in the national capital. However, human rights groups have advocated
that banning begging is not the ideal way to end it, as the underlying socio-economic issues that
lead to begging remain unresolved. In this context:

(a) Bring out the moral and ethical concerns pertaining to begging in India,

(b) Discuss the factors that pushes an individual to opt for begging.

(¢) If you pass by a beggar, what will you do - give your. money t0 & beggar or ignere the beggar
and give your spare money instead to charities/that assist the. most needy? Give logical
reasons in support of your answer. (Answer il 250 words) 20
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