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Societies across the world are witnessing a gradual moral decline in vz.d ues and it is
time that educators stepped in and made efforts to rekindle the desire of human
beings to develop personal, social, and professional moral values. Do you agree
that in the wake of changing social landscape in the ‘country, value equcatlon is as
important as technical education for the youth to become not only skilled but also
morally strong professionals? Explain. (Answer in 150 words) 10
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(yuru Nanzk Dev ji believed that despite religion, caste, and gender, E;;f‘—'f}l’(m}i’-
should seck well for others and only then one can have that g00dﬂ955h ac :E
return, Diseuss the important teachings of Guru Nanak Dev ji relevant to the you
of today. (Answer in 150 words)10
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The “work from home’ culture that gained wide acceptance with the outbreak of the
COVID-19 pandemic has led to many ethical concerns for private organizations
with moonlighting being one of the most prominent ones. Do you think that it is
ethical for an employee to practice moonlighting? Discuss. (Answer in 130
words)10
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What does each of the following quotations mean to you?
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“It takes something more than intelligence to act mtelllgcﬂﬂb’ — Fyodor
Dostoyevsky (Answer in 150 words)10
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“A popular government, without popular information, or the means oﬁg_qm:mg_lt,

is but a prologue to a farce or a tragedy; or pel‘wll"" — James Madison
(Answer in 150 words) 10
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While impartiality has been identified as one of the key ethical values for public

servicé, it should not be seen 35 precluding compassion in public services. ExXplain
with suitable illustrations. (Answer in 150 words)10
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The power, which administrators wield, can bring the nation great dividends if
tightly used, but can bring harm and disrepute if abused. Explain with suitable
illustrations. (Answer in 150 words) "
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What do you understand by ‘the term 'socinl accountability' and what is “T
significance? Discuss the critical factors responsible for the success of any socla
accountability initiative, (Answer in 150 words)10
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Too much dependence on data driven technologies can result in data colonisation
and digital dictatorship. Discuss the various issues that may arise in this context
and suggest remedial measyres, (Answer in 150 words)10 '
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Prejudice and discrimination when left unaddressed have the potential to furn
conflicts into violence. Discuss with examples. (Answer in 150 words) ik
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Though the ‘Me Too Movement’ helped in creating some murmur Wit!l respect to
sexual harassment of women at workplace, it has failed to create a lasting positive
impact on the work culture in India. Do you agree? (Answer in 150 words) » © 10
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RrRyRre St &, S St i ST e RN s S oy T AT vt &

IR DRI (ST 250 greaf H):

In the following questions, carefully study the cases presented and then an

swer the

questions that follow (in around 250 words):

i

ST ST 15aﬁﬁwwﬁmmﬁm‘mmﬁmm@%mm
s T e T e R 1 fver e A s g A wed & R
ST R S T 3 T ) S wreh 3 qmear e et 7 S v i
T R &, S SR e e w4 aef & g e ¥y ke f & w
o7 e oft e o 3 o e 21 W A, e Ay Anar R 3@ d

e o 5 Pt Serrer o e 81 R A gas ey 2 |

AR @Y L
21 & &, WiRr A sk ater grRr A SedteeT & TF e AgHA BT AT HTI T,
ﬁmaﬁﬁwﬁw%wwﬁm(mo)ﬁwaﬁmﬁéﬁmﬁaﬁ
et T T & TR AT a7 & S A A & oftae ud gy ff s ate
%qﬂwil‘ﬁﬁﬁwﬁ%m%%mww#@aﬁnﬁrﬁ
Sorer FT 2 I FT T T FOEFR A AR, A I O AT
HRT T ST FEAT SR S AR Y 5 g2 w7 6 & e ar gaeh A & =4
T T AT &1 A FY G q9T &P At atw wger Wt TW aeg fF gwal A
ofe TET &1 FOt ¥ SE% qT AR Sud gdul S 3@y gy, Hir F g ¥ 9w
ﬁwﬁﬁmﬁw%ﬁqaﬂﬁ@m@ﬁﬁw@ﬂﬁﬁﬁmm&w%

& ¢ giRafygt %, e F s aR: |

(a) = AT ¥ enfaer qe Raura! f wgEm At

(b) S~ WA A FeAfAET ST ATawar € {4 qEI 9 Fwer STy _

(c) W%wqﬁw—%mﬁywm%nﬁﬁmﬁmmmmaﬁqaﬁ
Fi? :

You have been working in a well-known business consultancy company for nearly
15 years and have been promoted to a senior executive level. You have a junior
colleague, named Meera, whom you have been mentoring from time to titne. The

time and effort she has invested in the company along with your guidance has led -

her to rapidly grow professionally in the organisation. The work environment has’
also been conducive for her growth. Meanwhile, Meera's mother has been ill and
requiring medical attention for the past few years. Her medical bills have been
increasing rapidly over time. pif

Recently, Meera encountered an uncomfortable experience of sexual advances at
the hands of your immediate boss, which she reported to Human Resources
Department (HRD) of the company instantly. The concerned boss has been
instrumental in the success of the company and is also well-connected within the
company and beyond. He has indirectly offered a large amount for the settlement of
this issue to Meera. If Meera accepts his offer, she will have to sign a non-
disclosure agreement that restricts her from re-opening the issue or even discussing
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: in similar
een involved
about it. She came to know that the concerned boss h?; (?his sonncctions, Meera
acts earlier as well, Given his position in the compary She is also in dire need of
feels that he could be a threat to her carcer in the future.

money.
In the given circumstances, address the followmg:

: . . in this case.
(a) Identify the main stakeholders mvolxlred in this cas -
()  Highlight the issues related to integrity and ethics in the c]ase Ef;on should she
()  What are the various options available to Meera? Which op 20

choosc and why? (Answer in 250 words)
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(b) mwmﬁwﬁ%w-mwwwﬁﬁwmwﬁw&@

(e) Tegfeer 851 5 T ey Tt ¥ o o 2 4R R aers
,5? . .

Q

You have recently joined as a Regional Sales Manager of a pharmaceutical
company and have been given a sales target for the year, which is unusually high as
per your assessment. On surveying the market, however, you have observed.that
the competitors are achieving such targets. On a deeper analysis, you come across
unethical practices of giving gifts, payments and hospitality benefits to doctors by
their medical representatives. This is prohibited by the Uniform Code of
Pharmaccuticals Marketing Practices, You contacted the National Sales Manager in
this regard but he hinted at achieving thc,re]easled targets at whatever cost. You
directed the Area Sales Managers to meet their respective targets while not
engaging in the practice of unethical incentives to the doctors, They have
communicated their concerns regarding their inability to’ meet the targets yithout
provision of these perks and benefits,

(a) What arc the ethical dilemmas being faced by you in this conlext?

(b) Discuss the merits and demerits of the options available 1o you? Which of these
will you choose and why?

(c) What are the cthical altematives available to the pharmaceutical sector to
market their products? (Answer in 250 words)20
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s the behind-the-scenes operators of plans

Civil servants are usually considered a
permanent executive, they are expected

and policies of the government. Being the
to work without getting into the limelight while it is up to the politicians to hog the

limelight for their political ends. But in recent times, a trend is developing where
civil servants, especially younger ones, have taken to social media to post their
day-to-day activities on a regular basis. Some studies suggest that some of the
officers have attained a level of popularity that does not trail too far behind
celebrities and influencers in India.

Most of these officers with social media presence argue that this helps them
connect with the people and also inspire the younger generation. However, many
<enior civil servants strongly oppose such a trend. They belicve that some of the
content shared by such officers is excessively publicity-seeking, violates the
‘principles’ of the civil services, and may even be disadvantageous to their own

quarters advising the young officers to desist from creating a filmstar like image of
themselves.

In this context, answer the following questions. }

(a) What are the ethical issues associated with the excessive use of social media by

civil servants? L
(b) How can social media be effectively utilized by public officials? (Answer in

250 words) 20

career as well as the service as a whole. There have been calls from various
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You are the District Magistrate of a district, which is the hub of coaching centres
for engineering as well as medical entrance exams. Recently, around 5 students
have committed suicide owing to academic and social pressure. Students in the age
group 15-18 years from across the country come to the district with the drcam of
getting admission into prestigious institutions like the 1ITs and AIIMS. However,
the coaching institutes are business-minded and want to have toppers from their
institute so that they can attract more students. They create a lot of pressure on
students to perform, with differential treatment like forming different category of
batches depending on students' performance. These students live as Paying Guests
and in hostels away from their families and many cannot tackle the huge burden of
competition and the associated mental stress.

The recent spatc of suicide by 5 students has been highlighted by the national
media and you have been asked by the Chief Minister to present a report of the
situation and take steps on the matter. The Chief Minister has also asked you to
keep the matter away from limelight so that the coaching centres continue with
their business and generate revenue for themselves as well as the state, Upon
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investigation, you find out that 2-3 of the most famous coaching institutions are run
by polﬁicul leaders of the raling party, They are involved in talse advertisements in
arder to lure students, They also create undue pressure on the students to perform.
Also, there is an emerging black market for performance enhancing drugs, which
have become common among the students.

Given the situation:

(2) Highlight the stakeholders involved and discuss the associated ethicul issues in
the given case.

(L) Given the situation, what will be your course of action?

(¢) Discussing the various reasons for increased cases of suicides among students,
suggest measures to address the issue in the long-run. (Answer in 250

words)20
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You have recently joined as the Chief Executive Officer of the Water Supply and
Sewerage Board in a metropolitan city of India. Recently, there was an incident
where two poor people died while undertaking hazardous cleaning of sewers in a
posh neighbourhood, housing top corporate honchos of the city. The preliminary
report found that a few residents in the said neighbourhood employed private
workers to clean the sewers without the knowledge of the local city administration,

A complaint for causing death by negligence has been registered against the
concemed residents as well as the private contractor through whom these poor
people were employed to carry out the task. The complaint has come as a shock to
the residents of the neighbourhood, most of whom never had a brush with the law
before.

During the investigation, the residents of the neighbourhood complained that the
local administration has not been cleaning sewers for a long time, forcing them to
hire private workers. You also come to know that there has been a confusion over
the mamntenance works in the city administration, with no resolution till date, The
city administration, as a whole, has also been facing a shortage of funds to build
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the requisite infrastructure and provide protective gears to carry out the sewage
cleaning work. In the, meantime, the family members of the deceased have started
pressurising the government for compensation and there has also been a media
blitzkrieg blaming the apathy of the city administration for the incident and
pressure to withdraw the complaints registered against the high profile rqs1denl.'5 of .
the neighbourhood.

v

In light of the above situation, answer the following questions:

(a) Identify the stakeholders involved in the case along with the associa?cd 1ssucs.‘
(b) Evaluate the options that are available to you in the given case. Which of these
options will you choose and why? : .

(c¢) What will be the long-term measures you will take to prevent such an incident
from occurring in the future? (Answer in 250 words) 20
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