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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not_disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks earried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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1. (a)

(o)

= ara & quia: e 2 g B Rt v ¥ aftorm 2 oft S e €, Reweama frgff g aw [Ty
FT4 F1 F7A71 AfaF =7 F =HFd §) 77 F99 F IAAO0 AR2T AHIAHATHE T FifSrw) | @ v
(397 150 97551 # %) i

It is morally permissible to perform an action in pursuit of a good end in full knowledge that the | T

write on

action might also bring about bad results. Critically examine the statement with examples. | this margin
(Answer in 150 words) 10
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1. (b)

(b)

dfer wreaT et # A qedt A1 enfi # § wgept qfiw faa 8w gl |,
ARy Tt AT AR v SeEa # F gged 71 avi Fifer) (39 150 a=at *
3)

Educational institutions play a significant role in instilling ethical values among students. In this

————— - . . 3 . . - - - . .
context, state the importance of promoting extra-curricular activities in educational institutions.

(Answer in 150 words) 10
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# fafore a=rar &1 ==t FIfm (39 150 94T # 3)

An essential element that_distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. Discuss. (Answer in 150 words)
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2. (b)

zegar, Froqerar, auTafa e agfoera s srareqa e ffEe fare F st s &) sl | 2R
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The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral
10

12

ITETOI F AT AT U FT] (IFC 150 9==T | 3) L
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part of civil services. Elaborate with relevant examples. (Answer in 150 words)
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3. (a)

gt &t fazer fift qea =1 & afrg et g AEfaa et &1 #w sy 7 @ oaw aw F
fafore gl 1 SEE, HATTET Al § AfaFAr F 0 seres # FrEar g (39 150
or=at # 3)

The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of

such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer
in 150 words) 10
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(v/

FaTee Ao IaLEde 38 9T #7 giafdd 99 § 9gadar & 9947 ¢ (& SAEaras

Ffawar Bdrgrart 2t 81 FarEEETE e fifvm (39w 150 a==1 T 3)

CrporateS cial Responsibility can hlpin changing the perception of 'business ethics' being an
oxymoron. Critically analyze. (Answer in 150 words) - 10
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(a)

fr Afas e F s B au ) wve fifvo &F adwm g2 § aoF B g
FT 974 2:

Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:

spfReoraT w2t T 7 UF w9 & T agt A wraar F G 7 vk arar g- wgreat ajeft
(I 150 9r==1 # %)

Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.

Mahatma Gandhi (Answer in 150 words) 10
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4.(b) | wE =fE 7w # v wa Fifv afig, gerTes st e w1 g A gead s | Tl

w wii

(39T 150 9r=at 7 ) :ﬁ —
Try not to become a man of success but rather try to become a man of value. Albert Einstein | candidates

(Answer in 150 words) 10 | mst no
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5. (a)

AT ST F g 4T A # S Aare £ o # qur e aadt aifea afoms
T R ST T &1 AT qieel AT § T FAF 9T FA7 K0l (IW 150 9571 H D)

Citizens' Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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ATATIO TSt & ST AT qHAA §2 qATAA F AT THF Hag ¥ FATEAr FA) (I 150 A== &
%)

What do you understand by social capital? Explain its relationship with good governance.
10

(Answer in 150 words)
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ST A dzaTeE ufEde F yaua ¥ A araeres gigean vF sraeas g2w ) fRooft
FIfSrm) (39 150 931 # 2)
Emotional Intelligence is an essential ingredient for managing personal and organizational
Change. Comment. (Answer in 150 words) 10
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T AT qEET § 5 qier et Fave ® Fofor e agEdE (aEEE) §
s Far Ao it qurEr § qur o @ @aT w7 qerE 1 w0 w7 § qgred
farenft? qfe fifSmo (397 150 or==1 & 2)

Do you agree that privatization and outsourcing of selected public services will help improve the

quality of public service delivery and in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) 10
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Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in g,,
150 words) 10 et
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T e o B 7 e 7z ¥ = # geeafia § Sed g € § ag F 2reE g6 g6
&) arz it faar 7 7 Faw qaT SqeAt AT ASAEAFT T TFA AT, A T A A
Frrft ¥ e strer off Serw (T 21 @t a7 e AT ot 7 76 fRafy # Aary 3 g
A F oz FT 73 & AT A Fe ot I 24 9 T8, T AW A g ) v g E A
TFT ST TR Fey AT 3 A (T AT &1 F At A1 6eg § 6 A e aEh 3w & .
Ay wATTAT &1 & oI 5 e # A e 7 7 R 2

wqrir FuTaE = iy YAt 1 TEd AT (AT ggrar 39 07 At w7 g 2 5 F A
frareft oft Fraras F arg fae w0 § s 7% 2 w2 § B awfat 1 39 F duaraei 97, R
aawr Fafd § waw swfawe 2

= e #, FAwfefas veat F 9w A

(a) FT A1 qT § i werw Rafd # 3o F At &1 7y F Heraat 07 guw qfewe 27 a9
TEL F 7T AT T A At g e

(b) TH TAAT FT Z@d g, o F GTafEEFATE F AU 9T Frears £ FOeEr a4 HfH)
(397 250 or=31 # %)

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.

The severity of floods has not only led to destruction of shelter and livelihood, but also created

risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation

and are looting and stocking anything they can get their hands on. There are reports that many

shops and homes have been broken into and looted. Some suspect that this is the work of illegal

immigrants from a neighbouring country, who have been residing in the district for a long time.
e W o e

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

3

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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AT UF AL & T A0 qrgeh 21 77 [ qaat f1 Bafy f og=m 27 gu, 9 37 w7
w1 f g Ffiga far 21 s Fafaat 1 aa=t £ fafd e 08 941t § w1 F qaw
F way H uzATeedt A At § T4T I 0w @t #0771 ag G @1 gt gw g i
sfergaeT F are off, Fanft F waut # a9 gu € o IR waw arel #9949 S A 2
TR | atagia AR Ada €, S o FrE aer fAer 981 § 9 afE F oftwe 9 aeft /e
2 a1 F 9T F1 AT

SET AT 7 A & forw gt AT 1 wars ¢ 7 €, a9 Aoy 999 g8 e a9 99 fAg
21 AT 2 917 AT 9T F A3 qAT H WINE UF T GAT 999 2 T4 21 79 q2AT F 47E,
HIESATAF AFH F TAd [HTH T G99 @TAT q21 FLH 5 FIOT AT 907 J19 21

(a) 39 Fafa § vF g F =7 # arg=r G gt 1 amar #7497 92 @ 22 @9 Ay
& AT ST FIH IS0, I=g T HIo0)

(b) THT AT TeATHA fT [ATFT TAFA 2q AT FAT ITMA FA? (IAT 250 9reAf 7 F)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated buildings. You have also
issued an advisory to residents regarding the status and hazards of living in such buildings and
asked them to vacate the premises. However, even after such a notification, residents continue to
occupy such buildings and refuse to vacate. These are mostly poor people who have no other
alternative available and would be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of
the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public
outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20
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11.

ATH 2 A1 F Aamfed A F forw wfdg v e # e fivar sftwrd F w7 F gwefig
ForaT T 21 T €Y A www @rE qfveat F o = e # g T & e e w1 At
ATt Bt T sreE B #§ Rad g o e 47§ afiraradt ¥ e F o aod agi 1
T FOA H FEIAT A F o0 FET A FHA9 A9 g F F7 Foram sfraradi @ g 2w
U A AT A wE s i watia fovat ¥ A % o fege ff Fard 724 A § mar
o g7 A AT i o Rafy # At 7w g7+ i o garad off szave 1 CCTV
TS ¥ AT FEATE FA § qfeAte 4n) A ag ot o B freet £ aqafRafy v § aga
afers w1 81 =% afafr, o d4g & @@ & afwaast gy aw-arw Far sErg o, St
FIE FTEATE TEl g2l

zH Fafa
(a) 3 THET & FTEd 3 A9 Arehiied =9 F Fearaty # F7 FTEATE F4917?

(b) THT = F FHI ¥ forw Ot wzaret i stfears 1 awA gu, F9 A e qar
F1 TaifEa fifsrT s et gz £ ety £ a9 F e G s =R (397 250
greal | F)

You have been recently posted as a District Education Officer in a district, which is notorious for
mass copying. It again witnessed some _disturbing incidents during the recent Board examination.
In some of the examination centers located in your district, the_parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eve in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teacher absenteeism
has indeed been rampant. Further, concerns regarding this had been repeatedly raised by parents
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
gaaiibliilob

hand?-

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) 20
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HIH BT ot # uF od B # B abmz F = § gwenfg Gar maw ) St el
wfafafat 1 vF e F7 2 o7 At st 9 aaart F afwat v srafia Fwar 21027 =
¥ AT, g Faq 412 g7 F forw €Y, wr: woAt &ffw wrfar #31 F B g2+t o7 g9
FITHT T ITART F7d &) F1 2441 & e o7 24 £ FHT FT 37 90ardt F ST T8+ H7 F07
FATAT SATAT 21

FTATTH, THF FTL0T AEHT UL Z AT HIE-9712 | Io07 AHAGT 7 a5 § A9-719 F &A1 #
T Rt 27 afvardt oz sty s w2 81 39 afvardt i g # arEsRE 9y o w568 abg
arfararaor i o forsrare foeft 81

e f3, Aot gEAr Ferdt 8 F s S F uE a9g F ST F 999 s199TT ST 8 39
AT % AT F5 TGl % o149 A g5 8 A< o # F1A UF =qaedr 7 a7eg7 3o 21 97E 2

= faf #ir 2ma gu, et veat F s a5
(a) AT TR TIA-8 (AFeT T §2 TAH & TAF F [U-IT FT oA o]
(b) T FAT FTLATE FAT 31T F417? (ITT 250 9=a1 § F)

You are recently posted as{District Magistrate‘lin a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only
for a short period of time. The lack of a place of worship close to the work places, is cited as the
reason for continuance of this practice.

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachmentf over public land in garb of this practice.

One day, you are informed that a group of locals disrupted the workers at the time of worship.
The incident led to clashes between several groups and a law and order problem has arisen in the
district.

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them.

(b) What course of action would you choose and why? (Answer in 250 words) 20
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AT UF TRTET 5T | UF et F e wfvegz #) vF afteareft NRI srEat s e # w=1

AT wHTErE AT FA T ATTAT F9T 2T 21 AHIE & AFTST il ATTHRAT F @A g, UF
sragTdar fare qare §i 7 81 7w e § wad v A w7 e G 1w g o aaiawon

TT THEH THIE FT AF AT Sare T 21 T8 #F w7d gu, NRI F swnfaa wataftr afy F

form srfafies afagfd &1 weara G 21 arg &, s furrs @ 52 va Raefradz a2 2
¥ = vF 7 ¥ fAare aaree & B 1 odew adw 7 F =7 § GFFEET w1 § agear e
qFdT & 797 9% 78 Awag Faw e § ot & awar 2, S Rt F B agfy e
TFAT 2

= fRaf 71 ¥ gu, Frafafa wedt F 3o A
(a) 1 5 R & Feaurea e o St Rt £t = A

(b) ATH T ITed fAFeal AT ATF g7 AV ATH ATAT FTEATE TL TH ST, AT F
IHFT FO07 fF FATET) (3T 250 =T H F)

You are the district magistrate in a district of a_hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony, a feasibility report was
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA and “some
prominent residents are arguing that such a wedding can help in developing the district as a
tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Given the situation, answer the following:
(a) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words)
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14.

STy iada fiT A @97 F qawe FF qAqT AfaF gfEAard ww=qga wAr g1 b aftey &
7g faea & oo amiEs wriars i qawe o 7T 2 300F w1 3ot # AT = F
Tt 2ert F1 Avged B9 1 afFw afds w99fy v aqfa £ armfses wi F afy st #==
H 9T 39 F forw qfF-3weir F aa are oft 81 27 AWl w7 qrHar w79 are @i agt
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A A feh AT a8 F94 &7 AT8T Iuarde 82 (397 250 9=ay # 3)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has incentives to over-consume in response to societal demands for economic growth and
prosperity, Developing nations faced with these& ay encounter further challenges as the
impact of climate change will most likely fall disproportionally on the poor, thus also raising
issues of fairness and inequality. S

As an intergenerational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20
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