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Answer the following questions in not more than 150 words each:

1. (a) Explain the significance of the following in the context of civil service; 10

ﬁﬁﬁﬁm%mﬁﬁﬁﬁﬁrﬁa%mﬁwﬁﬁw
(i) Public trust (7= fara)

(ii) Objectivity (a=gfgar)
(iif) Strength of character (wfr #t 3&am)
(iv) Empathy (FaTHfa)
(v) Selflessness (Feardam)
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3 (a) We make a living by what we dg, but we make a life by what we give,
(i) Highlight the importance of value of altruism for a society,
(ii) Discuss the role of education in imparting such values.
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3. (b) Giving examples, examine the relationship between personal and
professional ethics of civil servants. 10
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4. (a) Bring out the significance of probity in public life. What are the
requisites for ensuring probity in governance? Pointing out the key

concerns in India in this context, suggest certain remedial measures. 10
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4. (b) While the corrupt and dishonest should be punished swiftly, honest
public servants need to be protected against malicious and motivated
complaints to enhance efficiency and effectiveness of an organisation.
Discuss. How can the two objectives be reconciled? 10

a@waﬂ?éﬁwﬁmﬂ%ﬁﬁmmmﬁmaﬁﬁ?ﬁﬁmﬁmm

mmammmwammmﬁﬁ
Wﬁmﬁqnﬁﬁﬁqum%m%mmmmwﬁa
o v et 22

@ %u\e»(a demamdS  onpme Productive achons -
E%bgcbvenm wiud  CGowe with  eulome
svened  ackons. Both meed  hovest buveau-
— Y %d.ﬂmt Jowg.

gl - N
]Punie.\\m& C‘Sm[i‘tj ‘

T NS Guua) o eliwivaky _@im
B ond ferevaty daexyomt@

Mmrmx pusie st
has '

ake

SUJ‘H Puwthmen ¥ Cyudiod
public Se‘wm‘ﬁ .hcnn%'t.
> Undye \.L‘V\'V'@;‘h@ ahont o~

PN Lecd 1o doacon |

Vis . s
itus: 'NwW,wsmnias.in

O G SURYA g
= pRAVEENCHAND(SaipraveenChand(i Ut et

Scanned with CamScanner



Don't writ
1154 anything i‘h?s

VISION IAS" o

e a1 Rt

- Red —tu._?-eliﬂm& e 6l CGQ,P{-J“ due B
_.Ee_@ Y Reclnnent  LH even TIT gendink

ad whaishyadive  xvo |

~ Maioo"ou Ccmn])(ojﬂR deCveore,  wroyall|

Ay the funliC Sewami; “Huk wmﬁeﬂ?
L

“Thate Ghimrmlodfve!\j qends o Qeoreclde
ab@c@emca ond  Elfechivarelh . pubic

ad i 1S4y odh on,

Noed Oh. the "\GVUL-;

- Dreordreen] b 3 CNE) % poiRvenshon
C{Y cmmrﬁm re- o P—me& el Ceyvornt
rem .awwfﬂe ExTOIb -

>y dvock WM fo Swi Twwc.

Call us : 8468022022 Visit us : www.visionias.in

Page 16 of 56

This document 15 personalised for G SURYA SAl PHAVEENCHAND(saipmveemml]d_-;,

1 A
gmail.cut

Scanned with CamScanner



ws) VISION IAS )
— g o freh)

5. (a) Explain with examples how emotional intelligence increases the
effectiveness of leadership skills in a civil servant. 10
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5. (b) A Citizens’ Charter sees public services through the eyes of those who
use them. In this context, analyze the importance of citizen charter in
making public services citizen centric. 10
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6. Social media has played a key role in influencing political opinions and

social attitudes in India. Comment. 10
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! 7. “Nonviolence is not servile passivity but a powerful moral force which
makes for social transformation”. Comment. 10
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8. Good corporate governance is not an end in itself. It is a means to support
economic efficiency, sustainable growth and financial stability. Discuss. 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

9. The steady decline in sex ratip suggests that marked improvement in the
economy and literacy rates do not seem to have had any impact on this

index. In fact, the availability of new technology and its easy access for the
urban, wealthy and educated have worsened the trend and harmed the

status of women in Indian society. 20

(a) Explain why the phenomenon should not be simply vsewed as a medical
or. legal issue and more attention should be given to the ethical issues

involved.
(b) Give some suggestions to tackle the problem of declining sex ratlo

() Discuss the ethical dilemma involved in Right to abortion vs. Prevention
offemalefoetlmde How can this be resolved? '
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10. You are working as a senior doctor in the Oncolog_'f deﬁaﬂn:;?ations sfl:gfr: 1
specialty hospital located in Delhi. While aCC.essmg . eu?\earth a nexus
reputed pharmaceutical companies to hospitals, you

i ini i . ou get tO know
i 0S ’tal ad | |5tratlon
. P rma fIrIIIS and the || P min ¢ i !'t fl ;

that i ith each other and
at they are hand-in glove wi o o (5 ot

patients by selling drugs at exorbitant prices', :
alternative drugs are available in the market. Being the head of Alliance of

Doctors for Ethical Healthcare, who is working against the arbitrary price
regime of life saving drugs, you get a chance to represent your case before
the Health Minister of your state. However, certain othei: doctors of the
Alliance have asked you to present a distorted reality in front of the
Minister since they are obtaining pecuniary benefits from such a scheme of
nexus, which would cease if the nexus gets exposed. 20
(a) Identify the main stakeholders and ethical issues involved.

(b) Analyse the possible solutions for addressing the issues.

(c) What would be your final course of action and why?
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11.Mr. A is a senior most member of a highly reputed company with
considerable customer interface. In recent months, the business of the
company has been going down. On detailed analysis, it was found that
some of the functionaries of the company have impulsive nature, which has
many a times led to altercations with the customers and even among
themselves. This has adversely affected the work culture and sullied the
image of the company in the market. He seeks your advice, as you are his
friend as well as a person who understands management.
(a) What are the factors that you would consider in making your advice?

(b) What steps will you suggest to deal with the situation that the company
faces? 20
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12. While on the one hand, some state governmen_tS ha\fe 'T:;f";i::::
alcohol consumption prohibition laws, it is permitted .md 'o‘duaI il
Debates around this issue often involves aspects such as WY lain thé
cultural attitudes and social welfare. As a teacher you need to explal

w would you
key issues involved to a young audience. What are these? How W y
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[ 13.You are a teacher in the Science department of a reputed college. Your
I HoD (Head of Department) has been a good mentor to you and has guided
1 ! your career progress. You get to know from one of your students that the

’ HoD gives private tuitions at his residence, which is disliked by many others
1 in the department. There are also rumours that he might be giving extra
, marks to the students taking his tuitions. When enquired, his repTyis_tha't

hta__if_rjp_'ceﬂﬂ_ and a few other teachers are giving private tuitions as well.
r He assures you that it is beneficial for the students as some of them need
: extra attention. He advises you not to make a fuss about it and indirectly
: reminds you about the assessment rating, which is due this week. You are

aware that a good rating will definitely get you the due promotion. The
HoD is due to retire in 4 months. :

'1 (a) What are the dilemmas that you face in this situation?

(b) Highlight the course of action that you would adopt and give reasons
for the same. 20
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