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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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1. (a)

gferg =ferat & straw F Iarevot €1 agraar & gatag it daaror £ sy fifdm| (397 150
or=at i %)

Explain the concept of Sarvodaya with the help of examples from the lives of prominent
personalities. (Answer in 150 words) 10
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% AHF F1 St1a4 7 forrd Afawar vd qeat F a7 § sftaw ot F Fro oF awed weqq w7
21 fag==n fifsm (397 150 a==1 # 3)

The life and teachings of Guru Nanak presents a template for leading a life within the corridors of
ethics and values. Discuss. (Answer in 150 words) 10
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2.(a) | AT vwgem g T & S stz Rt vt suAw 6w q 9T o A, | o s

Frsfaor £t aadt T ¥ T, AT AT TEE A AT A I O § T Ay | e

TF AW AT E1 FAT AT TEAT £2 WA F 6ad H 3280 37 gaeht qfy FifSm (397 150 o
Wﬂ.%) must not

write on
There is no 'invisible hand' channeling self-interest into some social optimum. In this context, the | this margi

State has an integral role to play in making available essential public goods and services,

despite the increasing pace of privatization. Do you agree? Justify with examples from India.
(Answer in 150 words) 10
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2.(b) | 9 & A a4 A ol 37 AN w7 A ey F afvwat werE F feg dod § sgegt
it A 2, f oft swrs 5 f@ft aat 5 afeg vaet & @A o aad F qww 29 f
FH139T 721 21 FAa=mr Fifsm (397 150 o=t # )

Even though the state actors who make rules and implement them have an important role to play
in the fight against corruption, the battle is not likely to succeed without the active efforts of

various segments of society. Discuss. (Answer in 150 words) 10
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TR AT & AT AT awe 2 5 P et B R R qur s S
% 7z fr wre stramTers afamm & B 21 (397 150 =31 & 3)

What do you understand by Social Intelligence? Discuss its various components and explain how
it is different from Emotional Intelligence. (Answer in 150 words) 10
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3.(b)

o T 1 e AT i i w3, a0 a7 T FRAw B S A §
ot Iege &) wrea # fafae daret F w2 § fRa= fifsm (397150 a3t # #)
Ethical behaviour is the best not merely in the context of morality, but it is also the best in the

context of one’s own career prospects. Discuss in the context of civil services in India. (Answer
in 150 words) 10
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4. (a)

aTHA FEET H AT F UF UG F FT F GIAAT GIH FAA AT GIEF FIA F ANNGE F
gftrre &1 gfafea & § 9 vF wgaget vz #) g w2 #, F4r s sear @ e #
U9 A9 FdeA FT THEAT § g FdT 82 (I 150 9537 # F)

The press is an important agent in ensuring the citizen’s right to receive and impart information as
a measure of probity in governance. In this context, do you think that the press in India discharges
its duty honestly? (Answer in 150 words) 10

. womsis aud dnformadtove

Loluseme notton  Ho 1"N'/b“"/oﬂ""a’o
o toke WMW

mtzw postiupatust 2T

Wmfwmw“

Mo

it &
W whw &
il e
e
Candidate
must not
write on

this margi







4. (b)
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T 31 zert ® Arrfir arde g g wfefom ardt #1 o wv # g fwear 1 vz i
2 B 20 7va wofta 29 a9 F14 § F9 dqfigd a2 w1F Fewm §1 T 707 37598 §2 960
qEAT FIT A7 I7FT qHTEE F79 F1057) (I 150 == T F F)

The failure to deliver on its promises by Citizen's Charters in the last two decades has shown that

there are some complex set of factors underlying this seemingly simple task. What are they?
Identify and provide their resolution. (Answer in 150 words) R ||
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5. (a)

FAfa® TR @7 afeas gaagar qadt Foit & FfEer s @fRes ofde) By
Y H GTHIF 2| 39 A= |, FiEFr afwar F wge 9w vy 2red gu, w9E FrEgd §
fFremme wEt i fFE=ar fifsm (397 150 =31 # %)

Medical ethics is particularly relevant in decisions regarding involuntary treatment and

involuntary commitment. In view of this, highlighting the importance of medical ethics, discuss
the issues in its implementation. (Answer in 150 words) 10
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T 7=t i (3 150 957§ %) i

The fundamental principle in a democracy is that all public functionaries the | o

people and this trusteeship relationship requires that the authority entrusted to the functionaries be | this margis
exercised in ‘public interest’. Discuss. (Answer in 150 words)
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(a)

Fraferfaa & & geF 3w &1 aros F=me & = sfiurg 22

What do each of the following quotations mean to you?

“afe T s=gry At FPafaat § qeeg €, a1 s Ieftew #7 ad AT 217 - T 2 (I 150
gr=at & %)

"If you are neutral in situations of injustice, you have chosen the side of the oppressor." -
Desmond Tutu (Answer in 150 words) 10
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6. (b)

“FEAHT FAAAT FT AT (AT AT 2| SAFTHFLT ZHT 30 &1 F TH 217 - T 22 oFi9r (397
150 o3 ¥ )

“Disobedience is the true foundation of liberty. The obedient must be slaves.” - Henry David
Thoreau (Answer in 150 words) 10
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6. (¢)

“SiT g % o srsay A €, a7 wywadt F oo o ssar w€ 817 - s attfeme (397 150
o=t o %)

"That which isn't good for the hive, isn't good for the bee"- Marcus Aurelius (Answer in 150
words) 10
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9 O qfer refter &1 A i stearet srfveat 7 Revea # w@reAn 6w aw & vy g | S
F TF Fiadq qrer Y At et s F1 w7 av @ 210 g T 9T 59 sy 97 7 ﬂmm
o 2 f 7 = sreae stoeredt o gt =iy it o qfee § 59 qmare B awE BT a1, | Candidates
At o qfers Roaa & a= e sie w0 21 101 g0 9, 3 ARt  afvare F aeey g | e
FgdT 2 & 378 wraer § e a8 F FHrAT T o9v 67 RBoEa § Tqr2Ar F w7 F qrerey fiy | this margin
fRafa & 72 01 7 qfem 7 o & FEarlt F7 s = 7 € ol 9 |eg € B 3 v 2
e qfers T 19 81 T99 FAT, AT IO ST H FE @IHar a9 o W@ E) qfemstay 1
T STRAT T 7 a1 AISe & q9e T6qd (47 3 7 21 e 3+ S s s
ATTHT UF ATy, 37 qTHe A @299 0 AT, st w1 @ s qfem ae £ afage e
afefeafaat & ar # ara F2a1 £ o7 g Fwar & B aeft qfem #6E 5 o-gmy i wez w0 ‘
=RW I 7 oft F7ar g 5 avft g sforioat 1 o0 o #71 oa vaer T &

qfers == 1 fFear 2 s v T oft 9 Fv anfen S qfem R £ afer gfim 2n

(a) =9 WL H amfHer Raamei sie fAfws g2f 6 ag=m f1f5m)

(b) a7 wF 3fea s fower st &% F40, S 7% gfafem #5008 awet § a5 e
ST et o i Srear i g #77 a7 e

(c) wTEa H fEzraa # g1 areft #iat F #rwert § v 42 & g & Frvt oy =1, s
39 3Tt £ srqerEr o, S st g ew e v awva w7 F B fir ey
FTRU (ITT 250 9=a1 ¥ )

I

You are a Superintendent of Police tasked with conducting an internal departmental inquiry into ‘
an alleged case of custodial torture and subsequent disappearance of three tribal persons. The case ‘
|

|

I

of the police force is that these persons were |habitual offenders) who had committed theft. The
police had nabbed them for interrogation but they escaped from the police custody and are
absconding. Family members of these persons, on the other hand, maintain that they were falsely
framed in the case and were not in a condition to flee due to custodial torture. They are alleging
| foul play Lk;n the part of the police and suspect that the police is behind their disappearance. Prima
facie, you find many ]acunzﬂzlin the police investigation. The policemen did not produce these
persons before the Magistrate nor did they get them medically examined, as required by the law.
One of your seniors, without referring to the case, informally talks to you about the adverse
working conditions of the police force and insinuates that all police personnel should help each
other. He also says that all serving officers need to be mindful pf the fact that they are part of the
police forc¢ and should not do anything which may tarnish the reputation of the police
epartment.

(a) Identify thE stakeholders aad various issues involved in the case.

(b) How will you conduct a fair and impartial inquiry that ensures that public perception
regarding cover-up in such cases does not gain ground?

(c) Highlight the reasons for the continuing impunity of custodial deaths in India, and
recommend steps that authorities should take to resolve it. (Answer in 250 words) 20
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HEHIT G UH TR 7 #4f9T 997t 1 39F 750 &9 F g o 32 § 39 ywa
FTC0r ATTF &9 F fagen G s wey 2, 5 g Afaafia w3 a1 39% 9 s
yATH F7 T g1 T qvg, @ ft avErt et F ofiae agw wm w9, aqEe w1 d
faffas 7 F7am ¥ arg-arg qwFE sEat 1 0y F fro sg-a9w am@ Fee gerEt F
HIAH F AEAAT ST F AN FT AHAT FAT A2 F10F F qwwrd 7 § qg @rtway F
AT9-819 97 e #1 siatew s, i st 51 affergters ame vem wwar d smae
ATE-T15 & TART F G997 @ avwiT dfawrdt a1 ararfeaa 213 §) 39 @adt §, Pt et
F 37 Ao

(a) TR AHTAY O O e e & 2 o vt weff 3 o A 3 - 22

(b) FT ot Far § FF Fsft w6t & e & v avwrdy afdwmfa F o o w@f aftant
FioT st w3ty T2 qEl 1 a9aE F99 § 977 F7 G941 22 (377 250 a5 7 F)

Industry professionals are increasingly being hired by the government for their private sector
experience and their influence in industries that the government is attempting to regulate or do
business with. Similarly, the industry is also looking to attract people from the public sector with
high-paying employment offers to get access within the government departments, seek favourable
@m_rejﬁ]ations as well as government contracts. Such inside knowledge of the
system, including any loopholes that might exist give private businesses a competitive advantage.
Both industry professionals and government officials stand to gain from such associations. In this
context, answer the following questions:

(a) What are the éthical issueg involved in the {direct recruitmenljyf industry professionals in
_important government positions?

(b) Do you think a longer mandatory cooling off period for government officials before they join
private firms can help in addressing some of the issues? (Answer in 250 words) 20
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a7 v Ut aFt Araveer At St # AfFFar s aqoe B F sga F w5 § w1 7

72 &, S Ao AT A T AT Iearar o e §1 aeF s dawareE 2, o
F waetT & Fq2 § T 38 3% grer =77 1 7 7fdr #71 3fHa gew 7 3w FEe v 3y @
(Fr==t) 9w 2T 21

AT Fet gTer AR 3earEl # B uw wE g2 ) g g d § SO eaTe § AT A 90
¥ e ft =t § Frdva afvs- G 2 ag o ofae 2, sefem ofhffafa # s e &
G FT FTH F7 T2 §1 2 @AAT * 7 A F @adT g, s 3@ geg 2 /w81 9T g
fafafifa =Ewm § e 2 ara 2 &1 FaT 70% e, @ aafis aaws, g e
£ @t & UTH ZAT 21 FIA TZ FEHT ATAT FTA-TTAT FT 979 FAT 2 7 I369F g2 =Aar i
et i R o7 3a aga w0 A 81 St i wewt F sa-aadt afafatagt v
Wwé%ﬁwaﬁﬂm%.ﬁﬂmaﬁmﬁ?ﬂﬁmm? St & %€ aw
for Fa= o o v oe F 29aTeT F ATeAw | WTH FrAT 2

I w0 & Arare v, fmfEtaa wit F e A
(a) 3TE T F enfAer Afdw 47 #9482

(b) FT FUAT F qrEFt & FA F Bft oft 3eare v @fEw & gge vdY wars #r e § vaq 7
FEr 1 AT AFAT 272

(¢) aF2 a9 28 WTHA 9T AR T ATEAT g, A1 A7 i v £ Frard w1 quEe 312 (I
250 9r=31 % )

You are working as thd Head of Ethics and Compliance i a big mobile manufacturing company
that is known for its innovation and quality products. Both the customers and the shareholders are
pleased with the performance of the company as they get value for their money and high returns
on their investments respectively.

avestment

Tin is a major component in the products manufactured by your company. It was recently brought
to your attention that workers - many of them children - are working in unsafe conditions, digging
tin out by hand in mines prone to landslides that could bury them alive. About 70% of the tin used
in smartphones manufactured by the company comes from these more dangerous, small-scale
mines. The company defends its practices by saying it only has so much control over monitoring
Eﬁgu!atmg its component sources. The justification advanced of its sourcing practices is that it
s a complex process, with tens of thousands of miners selling tin, many of them through middle-
men or third-party contractors.

Based on the above case, answer the following questions:

(a) What are lﬁc ethical issues ii‘n the above case?

(b) Can customers of the company be expected to take into account such practices before buying
any product of the company?

(¢) If the management were to seek your opinion on the matter, what course of action will you
suggest? (Answer in 250 words) 20
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10.

a9 vF femE G ¥ 3 Senfasrdt (ga-Rfasas afvee) ¥ w2 o ggeafim §) 29 &1 4,
AT ATHEA F UF AT F For sfagt F1 vw Sl wew 2w 21 7 g Fwar 9 1,
i i & Strdt s wend 3w P o A ofn zafam, s T a6 & Rarg w6
ST aATE AT INF ATZ AT 799 A9 F7 Aoiy o 7% w0 8 9 9w, @ F afarw,
ot &y sfiae sy & w@4fa & 9 @2% F feg augow 1 qmmer 7t wvar Bar b
Tt 1 I9F @ 3EF afvaw F fweg wEE fan 17 @ F aw, g auw ofEw F
qEet | Hew & wge arow fAera 81 srad snfaed 2 F Fron, 7 s gy #4 § F
AT I9% TRATT F FTT AT AT F AT TIH4T F1 Ieg S HT F4 F (000 qA47 | 79 992 ;¥
TEATH & FIO A F ST § FF SArfera wod i stae G i gzard g 6 # b adue
HTHAT AT F979 F1 927 7har 21 39 affRafagt #, Fetaf vt F w95 i

(a) TR sy & enfae Rawmeat siw @&ty gt £ ag=m fifsm

(b) AT T FA-8 FAFew Iuesy §2 Audt FATE 97 wEer =0 S 3w Ao suge
drferer oft yam= Fifom) (3917 250 9=31 % #)

You are posted as the Sub-Divii III Ii Magistrate in a backward district. Recently, a young couple

belonging to different cas ped from the village belonging To your sub-division. They wanted
ﬁ :frjj but the caste conflict prevailing in the village was a big hurdle for them. So, they
planned to get marrie and then come back to the village. On account of their elopement,
the girl’s family, which belongs to the ominant landlord caste] filed a case of kidnapping against
the boy and have riled up the villagers against him and his family. After their return to the village,
the couple meet you before meeting their family members. On account of your official position,
they request you to{ convmcei their family members and other members of the village to accept
them. The village has w1tnessemany caste conﬂlcjarﬁ honour killings in the past on account

of such incidents and the present matter may aggravate caste-related tensions. Under these
circumstances, answer the following questions:

(a) Identify tﬁe stakeholders )nd associal the given case.

(b) What are the options that you have? Highlight your course of action and give suitable
justification for the same. (Answer in 250 words) 20
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11. e § forer g v gfggrens Famdf ofdge & fer gan € 6 @ oF aEefRs 3w m:
(w3 =) WA Strar 21wty forar d # st dm fr arfiardt £ s g, qaft adt w3 | 6
U7 T GEATAT T AL-ATHHT AT 9T F4 FAT 2147 21 IgA AT 7 38 iy Rarar F ol
drerfors searat #1 “Freare @ qfaarst § i 6w £ ofF F o sfa st £ et | e

2, i 3= ¥fazer oo aer ar garErErT & giaatea G 2) this marg
o i #, ot st 3 3w Afr:
(a) AT & YT Free FOreror seqrat F w=rere 1 sAia 39 # Fi9-d7 Af7F [ 82

(b) FT forar i wad wgeaqut T A T AT TS F o A FwwAr 2 4 foe s
ST Y FITEAT 3% A9 Hged F foro i St /g ?

(c) 37 fafesr afiat f1 FAa=ar ffSo Ses arew & geg-smanfia forar wam 6 s awdt 21
(397 250 ar=a1 ¥ F)

The education sector in India is embedded in a restrictive regulatory environment and is
considered a public good. Although private participation is allowed in the education sector, but at
all levels, these institutions have to function on a not-for-profit basis. The Supreme Court had
ruled that educational institutions are permitted a ‘reasonable surplus to meet the cost of

expansion and augmentation of facilities™ but they are prohibited from charging a capitation fee or
profiteering. .

In this context, answer the following questions:

(a) What are th+ ethical concemsjn allowing the operation of educational institutions on a profit
motivation?

(b) Is the most important role of education preparing people for gainful employment or should
education and knowledge be appreciated for their own sake?

(¢) Discuss various ways in which value-based education can be instilled. (Answer in 250 words)
v . - U . 2
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12.

. W?S@ﬁWWWWWWWﬁWWWW%IWW

stTar g & 7 swdt wFha F 2 &, 1 wrw: it sie wwht #1 0 F S smrar gven #7998
B9 2 W, IFAH AT F a9 TPra aoart # oftm g 97 ftEy s | ogar
quTH F7A H wdfte 1 w47 gEitF, amafaET agt ¥ = o aw w7 oandy Faw
foramafr o uftdy s @& awm #59 #1 ared afEr G &, Wit mE 3 et
ATATI®-ATTAF Hz AT T80 T4T F BT F1O0 2, AAGAH 78 A0 29 924 H:

(a) wr7a ¥ fargfey & gafa AT siv fifvorsfra q2i 71 375 fifsm)
(b) 37 F1eT 97 =41 Fiforw s Fft safew #r offm v F oo amer w3 §)

(¢) af2 sy v Frardt F o & wred &, 91 Ay Fy w4, oA #1 f @ &gy S 4
T F1 A7 I wfaftew 9w qaifis secaust £ qgrar 729 F o oam § #Hi
U I F AWAT H I qF TEqA H0| (IFT 250 o152t H F)

Beggars are a common sight at traffic junctions and places of worship across cities in India. They
are labelled as nuisance makers who often harass commuters and devotees by relentlessly
pestering for money. Recently, an appeal was made in the Supreme Court to end this practice by
putting a ban on begging in the nati capital. However, human rights groups have advocated
that banning begging is not the ideal way to end it, as the underlying socio-economic issues that
lead to begging remain unresolved. In this context:

(a) Bring out the moral and ethical concerns pertaining to begging in India.

(b) Discuss the factors that pushes an individual to opt for begging.

(¢) If you pass by a beggar, what will you do - give your money to a beggar or ignore the beggar
and give your spare money instead to charities that assist the most needy? Give logical
reasons in support of your answer. (Answer in 250 words) 20
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