@0

VISION IAS

WWW.Visionias.in

Name of Candidate G‘ ANDU A A/
Medium Hindi/Eng. T uqUau Registration Number |14614
Center IC?‘J\%%@J Date \@W et 201 |
INDEX TABLE INSTRUCTIONS
Q.No. | Maximum Marks | Marks Obtained 1. Do furnish the appropriate details in the answer sheet (viz.
e == Name, Registration Number and Test Code).
1.(a) 10 g qfas § gEAr] Wi savaw € (M, W-vH FiE
1.(b) 10 fereneff s anfi))
2.(a) 10 2. There are TWENTY questions printed in HINDI and ENGLISH,
2.1b) 19 ' god dfg v € awr e oin sfdsfl o 6 wn )
3.(a) 10 3. All questions are compulsory,
uwiit A wfEd €
3.(b) 10 _
4. The number of marks carried by a question/part is indicated
4.(a) 10 against it.
4.(b) 10 YF WM ® #HH Iuw "y fag o
5.(a) 10 5. Answers must be written in the medium authorized in the
5.(b) 10 Admission Certificate, which must be stated clearly on the
cover of this Question-Cum-Answer (QCA) Booklet in the space
6 10 provided. No marks will be given for answers written in
7 10 medium other that the authorized one.
g 10 Yl % IW I Amm f fed W wifeu fome seea
9 20 9% v vA A fem m ¢ ol 3w mam W o seew
10 20 TA-WE-IW (FEIY) i  qE ys W s fiffe
11 20 wWH W fem 9 =fsw sfeafaa wnam 2 sfafisa o=
i 20 fodt wmam o fag 1 3w W siw A o
13 20 6.  Word limit in questions, if specified, should be adhered to.
gl 4 v diw, Wl faffie §, w0 smwo e s
14 2
: Rl
= 7. Any page or portion of the page left blank in the Question-

Total Marks Obtained:

Remarks:

75, 3" Floor, Old Rajinder Nagar Market, Near Axis Bank, New Delhi —

Signature of Examiner

Cum-Answer Booklet must be clearly struck off.

IW Yfadm § @it vig g yS @ 39S HW w5 W wy
| F1 5 =ifew)

110060

103, 1* Floor, B/1-2, Ansal Building, Behind UCO Bank, DriMukherjee Nagar, Delhi - 110009




EVALUATION INDICATORS

1. Alignment Competence

2. Context Competence

3. Content Competence

4. Llanguage Competence

5. Introduction Competence

6. Structure - Presentation Competence
7. Conclusion Competence

Overall Macro Comments / feedback / suggestions on Answer Booklet:

All the Best




622

Don't write

AT A IeAETETR ¥ T g F, wrw fifRar gro Rl aRent f af o

Fi| 10

€ ‘mda:és aﬂc 03 "mh%lu} Sota) weolow & CoULUMABR U
QN\UL“ pd)- CE( ous, | u \thrw
Mo Zapldl wieramotion b, fow . ewistouwent-
¥ Cotla) atfitudia wul e Y to s coueLlive Wik
qm%oa mawo&uwfm st W Wiaske \|
Sod ., woaw ¢ Wk - (n Cutk Uuy otrtude
\fouoastou women a algn mwbd M
Woped -
#  Poefline atiludig Waped !
I [usuaged awpoue % Wwosuwrem o qu

meo&gm mmwwu:vtwﬁ
]&wasad_h;umaawu
QM\&M%MI’DW -

wmmmmww\»mum éﬁﬁ
s usd to bo uudin Bap 5 wow watred

OO DAUALL wWowelr \n [W);“Ouk
Q. oty wAeLL QU] wAmallov 5 WOWA YumReA AL |

fent wu.!-‘(ch ourd Tuwo
W, KOWA A% wo L e god
) \Dbu*uga eﬂuﬁl{ Ud“

0w cowmjdud jo ouk

i gt araTl Ay F gea w9 F i wt {1 Ao geiE |

VISION IAS’ =
: (ager wmor 3
B ar frast)
Section A
Answer the following questions in not more than 150 words each:
1. (a) In this age of information and consumerism, the image of women
portrayed by mass media greatly influences our social attitude towards
them. Critically evaluate. 10
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2. (a) Biometric attendance, punctuallty and cleanliness provide only a good
start towards the improvement of work culture. A lot more is required to
improve the work culture of the Indian bureaucracy and make it more
responsive and citizen cgr_ttric@ 10
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1. (b) What is social accountability? How can it act as a more effective

mechanism than the conventional met i ccountabhility?
What steps can a civil servant take to improve the effectiveness of social
accountability in India? 10
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2. (b) Of all government activities, public procurement is amongst the one
most vulnerable to fraud and corruption. Explain with examples. Further,
mmmi%_ﬁro ity rn"‘puﬁl'l:c p:rj ot curement.10
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3. (a) "Those who say religion has nothing to do with politics do not know what
religion _is". Explain. Further examine the role of religion in formation of
political attitude in the Indian context. =~ A 10
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3. (b) “Emotion can lead to our worst decisions or our best ones: The
difference is emotional intelligence.” | ht of the given statement,
illustrate how emotional intelligence “n decision making. How can
it help a civil servant in taking prudent ns? 10
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4. (a) “Anyone who doesn't take truth seriously in small matters cannot be

trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context. 10
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4. (b) Recent incidents of@orai pow symptomatic_of the growing
intolerance in Indian sm. Analyse with examples. Suggest some

measures to address this issue.
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5. (a) What do you understand by the term ‘Conflict of Interest’ in the context
of public service? What are the norms prescribed for Civil Services in India
to deal with this issue? BT S W 3 T o
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5. (b) Although most lublic orgﬂigti@gnave 5 code of con_dugé for their
employees, its impact has been le?ga,u\satisfactory in combating the
" xplain.

misuse of office by public_servants., rovide some suggestions to
make the code of conduct a more comprehensive tool in dealing with
corruption in public offices. 10
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6.  Citizen charter has recently emerged as an innovative tool for reinforcing
~citizen centric governance. Explain the statement and analyse E}? various

£0 Jaced during tHe implementation of the citizen charter in the
ndian administrative system. 10
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7. An efficient service delivery is the key to winning the public trust in
government. What are_the challenges being faced in efficient delivery of
public services? @asur@e deliyery of publi
services. S———
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8. Explain the importance of diligence as a value for a civil servant. How can it
be inculcate
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Section B

In the following questions, carefully study the cases presented and then answer

the questions that follow (in around 250 words):

9. You are posted in a district as a public servant responsible for looking into

the matters of violation of |Right to Education Act.\You came across a case in
which a poor farmer had beaten his dau i fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.
When you enquired about it the poor_fa—rmer explained that he had done so
for ensuring a better future for her daughter as_he does not want bis
Children to live in_poverty in_which he is living. He also says that_his
economic condition is poor and if he is taken_to jail his children will Tace
severe hardships. M
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(a) What are the options available to you?
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(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons, 20
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10.

You retired as a finance manager from a Public Sector Undertaking (PSU).
After retirement you are offered a job in a private company as its finance
head and you have accepted it. The company has a procurement contract
with the PSU which you worked for. Now that contract is up for renewal
through competitive bidding. You have been asked to lead the team
responsible for bidding of this contract. _

While working in the PSU, you had an opportunity to work on areas relating
to financial accounting, procurement, contracts and bids. You are concerned
that you might breach the confidentiality if you accept the assignment in the
present company. You also suspect that your knowledge and experience of
working in the PSU were seen as good reasons for appointing you to the
position in the present company.

—The Toss of such a major contract would have a significant effect on the

financial performance of Company. Evaluate the merits and demerits of
each of the options given below and finally suggest what course of action
you would like to take, providing adequate reasons.
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i. Do not accept the assignment as it will lead to breach of
confidentiality.
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ii. Do notlead the team but guide thermn from outside.

AW HT AT ABT FAT e T AT ARTRLT T=TH HF40)

ili. Accept to lead the team and use your expertise in bidding for the
contract.
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iv.  Resign from the job.
At & T 2

Suggest any other possible option(s). Evaluate all of them and suggest the
best course of action, giving your reasons for it. 20
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You are the district officer responsible for implementing the government
Mijt_he_district. One of the schemes is to provide financial assistance
to poor students completing their Class XIl so that they can join college

comfortably. But, due to unexpectedly good results there arises a shortage

of funds for the scheme, However, the funds are available in another
scheme of housing which are unutilized, but need approval from senior
officials and_may take more than a month and by that time the admissions

- -
will be over.
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Given below are few options that you can take:

ﬁaﬂﬁﬁﬁqwgﬁ%mmmg

1. Send the request for funds diversion and pursue the case with the senior
officials to get it done quickly.

%%W@mﬁmﬁiﬁmmﬁwma‘gm
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2. Promise to deliver the rewards next month as you cannot do anything now.
i&mwﬁﬁaﬁtaﬁwmwﬁqwﬁﬁﬁmmwﬁ%éﬁw
T4 3|

3. Prepare some fictitious names that need a house & transfer the funds from
housing scheme to this scheme considering the urgency of case and future

of children.
Suggest any other possible option(s). Evaluate all of them ‘and
suggest the best course of action, Biving your reasons for it. 20

T FEAF 7 P % B wx f sraeawar 2, @ FAfr #:r 1e-
%’Wmﬁﬁmmmﬁwmqﬁaﬁ%wﬁwﬁmﬁ

H @A GO IN 3w Frorr F qdfod w1 3

feft site swrar e/ Rt &1 gare %) ST & ol FT qeaiwT FE q4r

HIXT FATS G wATTrH Frfardt w1 yama ) 20
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12.

A District Magistrate, posted in a district affected by left wing
extremism,was abducted by the extremists while he was on a routine
inspection tour to assess the progress of the development work in one of
the villages. After abduction, extremists demaggg_q the release of two of
their leaders who are accused of involvement in the violent attack on the
police convoy few months back. After few days of continued negotiations,
the centre and state governments agreed to accept the demands of
extremists in return for release of the District Magistrate. During the time
when District Magistrate was held captive, he was treated well by the
extremists and many extremists and even locals came to visit him in order
to point out the problems in t i i olice and
paramilitary forces in a very caonvincing manner, After being released, the
District Magistrate comes to you to seek advice on how to deal with the

issues, which arose out of his abduction. Some of the suggestions are as

follows:
Wﬁmm“aéz,a%mﬁﬁmﬁmﬁﬁwﬁaﬁrﬁﬁﬁgﬁawmﬁﬁ
amm-mwmﬁrmww%@ﬁa%ﬁwqrm?ﬁwﬁwm
GECIRERECIE G s 2 & ofte @ 41 srageor % v, TRATRA T 55 "
rﬁ%gﬁmmﬁﬁwﬁwwﬁﬁwgﬁ%mﬂtﬁaﬁﬂm#ﬂﬁ{
ﬁaﬁuﬁnmw&mﬁ%aﬁﬁﬁ%wm,haﬂrwmﬁﬁmnﬁ@z
ﬁﬁﬁ%%ﬁfﬁﬁﬁﬁaﬁﬁﬁmﬁﬁmmﬁm@wﬁlﬁmﬂﬁ@?
F @4 @A F AR, wﬁmﬁﬁmmmmmwsﬂra@%
arﬁmﬂsﬁrwnﬁuwvﬁﬂmﬁwﬁmmaﬁ,gﬁvaﬂrﬁ-#ﬁm

Wﬁmﬁﬁﬁwm%@mﬁaﬁmﬁlﬂaww%m,ﬁm
nﬁ@zwﬁwmﬁan-ﬁwﬁaﬂ%%ﬁqmwmrgﬁﬁiwgﬁ&
%&Wmﬁsﬁm%ﬂtﬁ@sﬁlﬁwﬁwﬁ:

1. The District Magistrate should file a criminal case against the
extremists for his abduction and help the security forces in whatever
way he can to catch the culprits and also request for a transfer.
ﬁmnﬁ@zﬁmm%mmﬁﬁ%ﬁm@w
mew@geﬂrmﬁﬁ#m%%waﬁ
£ HWWWW?@QWW'@G% AT % forg simrg
AT AT R

2. The District Magistrate should take up a review of status of
developmental work in that region while leading the audit himself;
but at the same time work on new innovative strategies so that
locals can be made free from the control of extremists, treating the
incidence as a wakeup call.

ﬁm#ﬁ@zﬁw%ﬁﬁmmﬁﬁ@qﬁmgﬂﬁmmmﬁq
amquﬁwwﬁqawm%q;ﬁﬁgm-ma%mmﬁ
W%wﬁmmmﬁﬁﬁwﬁﬁﬁwﬁmﬁmw
HT%WW#W*W%W%&TWG%I
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3. The District Magistrate should inform about his experience to higher
authorities and take the moral responsibility by tendering his
resignation as he has not only failed to streamline the public service
delivery in the district but also because of him two extremists are
free.

e wfSre 1 sraw srgwal F are # Iga} AfAwRat st amr 213y
A AR swtaTiica T T §U SA9AT e {19 A7 J1igw F#4itE
ag 7 farh ardsifAs Fan fawor 1 FTo g9  w # swwd @ § afew

IA® FILOT T rfaarieat H i 7y AT 92711

Suggest any other possible option(s). Evaluate all of them and

suggest the best course of action, giving your reasons for it. 20

et it s faen/faraedt &1 qama €1 39 991 1 geaiha ¢ & wrew
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13. Developing countries are often very vulnerable to exploitation by multi-
“national corporations. They support industrialization but lack of
infrastructure is a major limiting factor. Further, without suitable laws and
regulations, developing nations are ill prepared for such endeavours. In their
efforts to attract business, these nations often overlook the health and
safety violations by the corporations doing business within their borders.
Drawn by low-cost-labour, new “markets, and lower. operation ccsts,
corporations have little incentive to address environmental and human risks
once they are entrenched. In this situation there is imminent threat of
dlsaster b

safety and security of people at Iarge in develo;ﬂng countries with special
emphasis ondndia. 20
“Faereh 2o gty ag-ugta et & o F afa aga seefEia 2w @
o F awd® g ¢ fbed aaueAdT #1991 UF FE 9T a9 FT T8
Bt 21 zan srfatien, Suges HAl @ At % srara F Froor i 2
Tt et ¥ PRI wEY WHIT § AATC AE 1A STAATH FY AHAT FA F AT wArar
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14. You are a middle ranked MCD employee, overseeing an anti-encroachment

drive in New Delhi in order to broaden a very busy road. Many illegal
constructions on the road have been demolished. It was all happening
without much protest but when the bulldozer reached near an illegal
religious construction, some people belonging to that particular community
came out and formed a human chain to stop the demolition. At the same
time some people from another religious group came out insisting the
immediate demolition of the site. Both groups were about to clash violently.
You handled the situation quite well, by pacifying the crowd and calling in
enough police force, which was prepared in advance to deal with such a
situation, nonetheless, the above incident raises the following serious
questions:
s et e AT & weg sy wd=TA § 99T UF oedd s9ed EE 6 92T dA
F o us afdwao f@adt aftmma 1 Ffteor 3 @ 81 92% 9% dgad e[y
fAfort 1 vaea &€ a7 v 21 a7 |/ Fwr Gt @ow am@a % g @ ar e
S €Y gerereT U wder anfis Fwior % ara age=n, 3@ 9WET § gwEfad Fu Ean
ATET AT ST I2iA eaeq HTA A FTAATET FT AFA F (0 U 9raa ey 947 <)
=t e, wew anfis wgg % o An of 3w fwio # aere gery s i A
HLA U AT A0 W) AT ael & S Faew A g €t aredl dh s e
g FeaT ¢ ua vy et off Rgfa & foes ¥ fBe S B o gfew a9 =t
gty d@ear # gem w7 Rafa wv & oy AR G, aft sadw
wen fAwferfera i wr @3 st &

(a) What kind of Psycho-emotional and attitudinal factors give birth to this
religious competitiveness?

o gt Y wAr-wraATes o7 afigfy w@adt 1w afis afoerat & ot
ATIATAT T 570 3 52

(b) What is the use of emotional intelligence if such a situation arises?
Discuss.

7t Ueft RafR Sarer it & 91 AraTeHs T FT FT IGAMT g qHAT 82 FAT FL

(c) How can religion be used as a uniting force instead of a dividing one?

e FT faarsaard afSh & 1 9T Usardg i ardt aftF F 9 # e awe
IUATT AT ST AT 87 D e

Answer the above questions from. ' rspecti 20
Hfaaes gfesror & Sudw wal F9wedl 20
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