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General Instructions

This Question-Cum-Answer (QCA) Booklet contains 62+2 pages. Question Paper in detachable form is
available at the end of the QCA Booklet which can be taken away by the candidate after examination.

For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages etc. If, so, get it replaced with a fresh QCA Booklet.
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page lefi blank in the Questions-cum-Answer Booklet must be clearly struck

off:
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Contextual Competence

Content Competence

Language Competence

Introduction Competence

Structure - Presentation Competence
Conclusion Competence
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Overall Macro Comments / feedback / suggestions on Answer Booklet:
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T )
The annot justify the means, for the simple and obvious reason that the means employed

determine the natyre of. the ends producgd. Discuss with suitable examples. (Answer in 150
words) 10
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What do each of the following quotations mean to you?
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"There is no school equal to a.‘@w and no teacher equal to a _.._ Mahatma
Gandhi (Answer ySO words) ")h 10
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"Everyone thinks of changing the world, but no one thinks of changing himself." - Leo Tolstoy Can:‘lidnltes
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What factors lead to a positive attitude in a person? How does positive attitude enhance the
effectiveness of civil se;r}an s in performing their duties? (Answer ifi W 10
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Discuss how \emotional infelligencg can influenCe ethical decision-making in the allocation of
. ! W ——————
scarce public reSources. (Answer in 150 words) 10
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Various international humanitarian-ergapizations provide emergency aid in conflict zone$ around
the world.Highlig s faced by such organizations. What are the principles
that guide infernational humanitarian work? (Answer in 150 wotds) -
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Why is persuasion regarded as an j nant\giﬂ/ for ciyil servants? What are the key
considerations that shoul&&ide perﬁn govemggce? (Answer in 150 words)
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Wht ole can ethical leadership play in curbing corrupgief, espec lly-
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6. (b)

What were the major—teachings
addressing the d
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(b) FO0 ¥ qHE I At FT GeATEA FCN T T TH FA-A7 faoeq 7 AR T
FI1?

() A Tefte FT T AT IEET THTE FF F4T qEAeft FrFeer qfvarer w1 FAir F F
XYZ Corp 3 sraat &1 1 freianfat €2 (250 == # 3w 41form)

Mariyam, a talented and driven engineer, was recently hired at XYZ Corp, a well-known
manufacturing company with a predominantly male workforce. This job was a significant
achievement for Mariyam, as it offered a good salary that supports her and her family financially.

Initially excited about her new role, Mariyam's enthusiasm quickly faded as she began
experiencing sexual harassment from several colleagues. The harassment ranged from
inappropriate comments about her appearance to unwanted advances and suggestive messages.
Mariyam occasionally confided to her direct supervisor about these incidents, but he dismissed
her concerns, suggesting she view these comments as harmless jokes and part of the workplace
culture.

As the harassment continued and intensified, Mariyam's job performance began to suffer. She
found herself constantly stressed, unable to concentrate on her work, and increasingly
uncomfortable in team meetings and collaborative projects. The toxic work environment was
taking a toll on her mental health and career prospects.

Karan, a colleague who joined XYZ Corp around the same time as Mariyam, noticed the change
in her demeanor and the inappropriate behavior of their coworkers. He and Mariyam had become
friends, often discussing work-related matters and supporting each other in their projects. Karan
was deeply concerned about the situation but felt unsure about how to intervene without making
things worse for Mariyam.

One day, Mariyam received an exceptionally offensive message from a senior team member,
leaving her in tears for severalthours. Karan found her'in the break room, visibly distraught, and
spent time consoling her. After hearing the full extent of the harassment she had been enduring,
Karan suggested she file a complaint under the POSH (Prevention of Sexual Harassment) Act. He
explained that the Act was.designed to protect employees like her and that the company was
legally obligated to address such complaints.

However, Mariyam, fearing retaliation and the potential loss of her job, refused to lodge the
complaint. She expressed concernis about being labeled a troublemaker and worried that it might
affect her future career prospécts in the industry. Mariyam also mentioned that her family was
dependent on her income, and she could not risk losing her job.

Karan is aware that the POSH Act permits lodging a complaint on behalf of the aggrieved
woman. He is considering reporting the incident himself, believing that the toxic work
environment needs to be addressed for the sake of Mariyam and other female employees.
However, he is wary about the impact this may have on Mariyam, especially given her reluctance
to come forward.

Adding to the complexity of the situation, Karan recently overheard a conversation suggesting
that XYZ Corp is planning a major expansion, which could lead to promotions and new
opportunities for employees. He worries that filing a complaint might jeopardize not only
Mariyam's current position but also her future prospects within the company.

(a) Discuss the Karan faces in deciding whether to report the in(ii}ent against
Mariyam's wishes.
(b) Evaluate the options available to Karan. Which of these options should he choose and why?
(c) What responsibilities do organizations like XYrZ,(_:E'E have in preveﬁfﬁﬁld addressing
sexual harassysnt and creating inclusivs/v.rorkp ace environments? (Answer in 250 words)20
L] e
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(b) 1T FT F9-AT [AFeT ATATET AT AT F=41?
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Jay, a‘civil servant, was appointed as the Commissioner in the state's Education Departmgnt a

year ago. In his initial months, he implemented several policies and programmes that were

transforming the Education Ministry's operations, gaining a good reputati.ca}ythat could potentially
benefit the concerned ministerin the upcoming elections,

the recruitment of new teachers for government schools. He has received a list o ¢andidates
recommended for vacant posts, but suspects the recruitment process was unfair. Jay had also
received several complaints claiming that the process had not been meritocratic. V4

However, Ja_y_now faces a significant challenge. As part of his responsibilities, t approve

Upon review, Jay discovers evidence suggesting that many names on the list are the result of .

political patronage - a prevalent issue in the state where politicians use recruitment to gain
political support. Jay believes the Education Minister is engaging in this practice as the election
season approaches.

This situation reminds Jay of a past incident when, as a junior officer, he refused to entertain an
unnecessary procurement request. Consequently, he was transferred within a week, and he and his
family faced frivolous anti-corruption complaints as retaliation. His successor approved the
procurement at even higher rates.

Jay is now concerned that blocking the current recruitment could lead to similar consequences.
Moreover, he fears that the projects he personally initiated in the Education Ministry might be
abandoned if he takes a stand against this unfair recruitment process.
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(a) What are the available to Jay as the Commissioner of the Education Depastment? 3"‘:‘2
Evaluate each of these options. E e

(b) What option should Jay adopt anfl why? s

(¢c) How Can civil servants like ay be bette! ' hen they attempt to uphold ethicgl ‘j.'.‘.‘;:“:;"’

standards in their work? (Answer in 250 wordsy— 20 Jeies
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xsargr%ﬁmﬂﬁf@‘a%wﬁ,mﬁgﬁw%ﬁﬁ@mﬁfrﬁﬁ%ﬁnhﬁ%WW
a1 YT AT 2, S AT TrEE § GET e A AT A e ud arg agT w1
FTA F T29T T UF Heed 0 ATETAATHT TATSAT & ZTeAifF, & afErsET % oo 39 % uE
ﬁ%@ﬁwmﬁwwﬂé,ﬁmﬂwﬁwmﬁﬁ,wﬁﬁmﬁﬁaﬁﬁ-
et Tt 3 FET e o ¢ BT 2139 A A O aee F s F w7 § qafia e
W%ﬁ??ﬁ%mﬁﬁﬂﬁ@ﬁ?ﬁ?%ﬁ@%ﬂﬁ%ﬂwwwél

e St RIATE ¥ qeET, 2 A6 § S AT S SATET F @d g, T A i
Wﬁ%ﬁummwuﬁmﬁﬁsﬁrﬁsﬁmwaﬁm%mﬁﬁaﬁﬁt%
ﬁﬁﬂ%@ﬁﬁqﬁﬁw%mﬁaﬁtaﬁlﬁwﬂﬁwmﬁwﬁmwaﬁ%@%
Wqﬁ:ﬁw%gmﬁmﬁﬁ%mwmmmﬁwmﬁméﬁaﬁm@ﬁm%
29 aTer IeASA § AT FAT AT FT I 2 ZTaTt, TaE Bl gar #1 Afa o gt ST
T arffRafe &= arfea gem

mmﬁ%ﬁvﬁéﬁﬁwm%‘,ﬁmmﬁﬁﬁ?mﬁ:ﬁvﬁ%s@%ﬁmmﬁ

TataTer, AT 9T ZEHT TR 26

(a)zﬁﬂmﬁsﬁﬁﬁﬁﬁgﬁwﬁﬁﬁwﬁm|

(b) I FRafy & Ao qHe Suerey Fedt F1 qediHT Rl arq T & f e
ST ST F? |

(c) iy £ afrmTar # adt R dadt AagrEaE A At d7a F A9 qgaT
woTfire F  foT 5 T AT (250 AT & I AA0)

As the District Magistrate of X gity, you are responsible for overseeing the construction of a new
mefro depot in an 1 forest area, which is a critical infrastructurg project aimed at improving
public transpoytgdOn an reducinn and ai . The project, however,
requires the clearance of a substantial portiomof the forest, which has triggered strong opposition
from environmentalactivists, local residents, and NGOs. This forest is widely regarded as
essential fomlogical balancEoften referred 10 as the ciQ's "lungs."

—___—-_
In addition to the environmental concerns, you are under considerable pressure fro at

the state<level to éxpedite.the project, given the upco\n}m/c?ctions in two years. The political

leadership emphasizes the ‘benefits of the metro projecifor the city's development and its
; e
potential to garnerelectoral support.

The project is expected to significanfly reduce travel time for thousands of co@nd
potentially decrease overall vehigl issions inThe city. However, it would also lead fo the loss
of thousands of trees and disrupt local ecosystems.

bt
As you prepare to make a decision, you are aware that your choic':;/will have far-reaching
consequenices for both the city's devglopment and its environment.
(a) Identify the €thical dilemmaginvolved in '_t}le_g_‘g)le_mse.
(b) Evaluate the options available to you in the above situation. Which of these would you

choose and why?

(¢) Suggest some measures that could be balance urban developffient needs with
20

environmental conservation in future prpfects. (Answer in 250 words)
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10.

=, Hgr 9 fit UF ol mrEiegie Fudt § vy 3w ae €, S Sewred 6w @

T 3 IUAT 2 Ggedqut Stia & Zarat "qiga fEfae zamst 1 3emes 41 F & afag 2

AT FATIAT F 918 F 21, FAAT 7 AT FaTel HF TUar 7 Fg43ar1 92 9 377 21

T W, ganfim gt Ren-fEet ¥ qga, wwigleww awta ¥ o amREt

(Ingredients) TT TETEAT & “HATISF T TTH F9 F 18 &f d4TC I FT (A0 F7

T TTTET AT TAT 21 THF ATATT, Ivg aaTaAl & ChHT 49 F STC-a7¢ T T HATIA & o0

HeggdT ST AT IeATaT, FAT F TATH HIAT H A9 7@ g

=t Fgar £ 19 UF AW AFA AedT I F o uF T2 74 FwET 79 F @i = H 2

Fartas Tt § =5 79T F ArenseE IR YT gU #) gTAitE, 4T F draEied gOHTal §

A H segee! At Feeme g, S ader § et Gt § saetes 79 9ihaq F w5 H >

TE F| TAF araeE, AT 7 e uF gus # Fre off wge 29t Sy 98 A 2, e A F

et £ 7 F 791 & Feftsr § a5t @ F foro wrhr zamE 2

(a) STET I H enfue Ragrwt f vz fifem)

(b) =t. F2Tr 3T ATHAT U ST arer AfaE gEf 9w == fim)

(¢) STAT THO | =1, W F I Iuerey fAwedi #1 Fgmor fiforal sy w8 & T 9 6w
F1? (250 9r=a1 § I aTform)

Dr. Mehra is a senior drug developer at a leading pharmaceutical company in India, renowned for

producing various medicatii)_r}s, including lifesaving drugs eritical for treating chronic and tare.

diseases. Since its inception, the company has emphasized the quality and affordability of its
drugs. = e’

Recently, under revised government guidelines, pharmaceutical companies are required to market
a finished product only after obtaining "satisfactory results" from tests on the ingredients.
Additionally, they must retain a sufficient quantity of samples of both intermediate and final
products to allow repeated testing or verification of a batch.

Dr. Mehra's team is in the final stages of developing a new medication for a rare but life-
threatening disease. This drug has shown promising results in clinical trials. However, there have
been unresolved concerns about the long-term side effects of the drug, observed in a small
percentage of trial subjects.‘Despite this, the company has not released any major drug in the past
decade, leading to significant pressure from the boaa?nembers to expedite the drug's release.

(a) Identify the stakeholders in the above case stu
(b) Discuss thefethicat1sSueg faced by Dr. Mehra.
(¢) Analyse the“eptions available to Dr. Mehra pa’the above case. Which of these would you

choo;gand why2AAnswer in 250 words) 20

owdl, A Aapstutl. ibly anfifuis_
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11.

AT T AT fAE A # siwv 3% F 17 9w g G @) fawr 7 ow ot
TRTSET T FTE |97 74T § e sger aewt A aafaw vfiefae veey areft aas=aT
QAT FAT g1 3T RIS F a7 F A qg7 I £, i ardwtaw aftwww
A AFTFTOT F7AT, FTET qFqG, FSAVIGT FAT AT 927 F AEFAF T2 F1 G<OeT Fed
T A T FT g FEAT aHA

TH HAGT H IATRd 217, AT F2 TAIG qF A1 Fh UF ATIF Ted19 a477 AT ey
AT § deroi e, ararts e s agdt fEse F o SR w1 e e F
oo sifeea A= afee o e 9o gt & afta w2 s aferser i afy &= 4
Ao | faamfits doF § T wrEfe arsemd yeqa £

BT, ATTF IATE FT IITHAAT FT ATHAT FIAT TST ATH TEATRET T qg9 F9 =0 fFarg
T F wheasET F o fF=me a1 warEt # anem w7 # fea @) ST @, s g
afvg F1 I f F4H FF AT &, S 77 afmeEr F gy off 1 arodf feen F o,

AT AT & I A TE A, IR Fdgoar 7 Ieord (FA1 F T 37 7 § g amard &
s = aferstT £t srafer sifass == 2

TRATSAT T T 219 3@ & o107 g7 HHead ST, AT TH A6 G hit SreEarfaTT 397
o &1 Foreger a1 AL &, AT A9 TET F AT THY FA G AT F AT FT AN Fd gu, B

# 12 92 7 AfgF, FFE7 37 9 TF FH F g gl ATH qGEI 7 9GS i 98T F

et & sftaw #ir agae o ardt gt F o agz f a9z Goeg 7 90w #1 fir

Aquar § Ao A & afid 2

GRS F I A A2 HEA Aad g AT 95F gars Ararg) 3% & G, A s

F 9T wq@ adaE # A s st a9 S= 99§ oo guftye 2§ o

9TEdT TAwETT TIATAT Teqd F94 F1 TG0 AT &, A7 A9HT 19 q9a1 948 =T 27 Srarv 2

ATTHT EA FAT 2 fF a8 oUE IS IEAE ALSOT FTH F w7 § TEqT FAT § AT a4

o=l e =HTIE AT AT AT o |y 2

ST AT AT 45 GO AT AT Fil AGH F2T AT FT TIAT TATd g0 G &, 7 AT wore, FHwwem

AT wATES FT FHL T G F9 T HAZHT FLT 2| Tg T2AT 7 FA7 ATF TATHT FT FAATE FLAT E

afesw sy UHt F1F G5 # AT G F goq 97 ff w7 3o F Fw fFae wdt & S

TEANT FT AHAT T2l AT & T AT TRETT T HTFaT T2 247 2

(a) ZH THO1 H AR AfaF q2i 97 =497 Fifsm)

(b) ITATH FT4 HF(A FTATAA T AATEA AT IATGHAT HT (8 THIT TATEAT FAT 272

(c) AT ITH FAT fAweT Iy & 37 g 37 fRafa v swram B v #9972 (250 g8 §
39 {ifSm)

You have been appointed as the Under Secretary in the State Urban Development Department.
The Department has been tasked with a prestigious project aimed at revitalizing the infrastructure
of a city with deep historjeal significance. This project, which you-are-extremely passionate

about, involves modernizing public transportation, restoring(heritage buildings
hile preserving the city"}eﬂftural essence.
Excited by the opportunity, you spent weeks researching and drafting a comprehensive proposal.

Your plan included innovative ideas for sustainable deveélopment; community engagement, and
leveraging technology for urban planning. You presented théSe initial plans in a departmental

meeting, hoping to inspire your colleagues and kickstart the project.

However, your enthusiasm was met with indifference! Your colleagues showed little interest,
failing to contribute ideas or efforts towards the project. Concerned, you reported this lack of
enthusiasm to your immediate superior, who is also the authority for this project. To your dismay,

and creating
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he seemed equally indifferent, casually mentioning that he is set to retire in six months and that
the project has a long gestation period.

Determined to see the project succeed, you took it upon yourself to drive it forward. For the past
two months, you have been working more than 12 hours a day, often late into the night,
sacrificing time with your family. Your dedication is driven by your belief in the project's
potential to transform the lives of the city's residents and preserve its rich heritage for future
generations.

Two months into the project, a review meeting is called by the Chief Secretary. During the
meeting, Department heads from various sectors are present to discuss ongoing and upcoming
projects. When it is time to present the urban revitalization project, your boss stands up. To your
shock, he presents your draft proposal as his own work, taking all the credit for the innovative
ideas and comprehensive planning.

anget,/ disappdintment, and demoralization. This incident not only undermines your efforts but

As you sit there, listening to your supegior claim your hard work as his own, you feel a mix of
also leaves you questioning the vaiue of your dedication in a work culture that does not seem to

—

(c) What are the options available to you and how would you address the situation? (Answer in
250 words) ; = . = 20

support collaboration orrecognize individual contributions.
(a) Discuss th involved in this case.
(b) How does thesabeve=mentioned work culture affect and(prg )
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12.

HEOT AT FATAET ST FAHI0 F o wfig 81 2 & §, 399 57 wguor Fgmr 1€ aefrers
1 qffFr Fareft 81 g7 T, Faw v i & I Seft G & i agteoim e
AT (EIA) Ff 3@ea i SraErT anfie g1 o9 77 92 97 990 F1 UF qgeaqo saqiy, S
=0 &7 & o arafas oo |9 F =7 § F#76 F7 /2, F e fug wF qiar wem ddm v A §
T T 2

SH HAA F AT TGV AT F BT H FEATT 21 F ATA9E, AL T AR HT Teqe AT 4T
dATT EIA, smasf 97 zad BT wsfiv wama i 98 geriar 21 s 2 ant & fw #E g
A et 981 =ar 13 1

u o, w1 Fueft 79 & 92 vF TeaT § UF 9F W6 AT 21 39 0 § UF qred § S
Fard § F adam EIA gfoms st sarremer et o7 srarfva 2, B 50T 9 o qeas
FTT HAAIRT T 14T 81 semet F a=er 39 & A1 94y g9y 2, 5 F9w F g9
TATH I WTH 14T 73T 21

fameft TSt 7 sror § e ¥ 7w F & qewe 7 969 F49 7 90 G 6w 1w 7% B
% 72 gfeFrr waret =7 § 579 9 UF 747 EIA S41E 0 F N0 g3y o g647 21 92

FFT F ATRT FAT g 6 9% a9 F aar § o, e rfera Sawa s&dei § g ramr o A

TE 2, U IH WEeA o [ERTY S aaed fHenm

T J&qa &0 70 are TATFeTAT §, ST A5 Tt qg F = § areer B sy i

TATEAT F A2 A 99F g 98 99 F1AT F S9qriaa THomat, g9 Faw #@ agiawr 391 F

e, & e § T avg § w=e 2

(a) ITATH THFIT F AATF H, FOA2, A AF AE AFETET F BT F A7 wAE F T
ZI aTer Afa® g2t 97 == 1 fifsm)

(b) TF Fa=AAE Ffaw G55 % =7 7, smu'F a" sueey FFeut #1 geataa 150 39 14-
|7 faFeT AT AR $iT F42 (250 9r=at # I gifem)

Arun, renowned for his integrity and dedication, has recently assumed the role of Superintendent
at a state Pollution Con;@I %aa.rd This posting, his fourth in4 ne year, includes the
responsibility of overseeing Environmental Impact Asse ment@ In his new position,

Arun becomes aware of a copper smelting plant situated Yiear a crucial wetland that serves as the
primary water source for the Fegtom—_—

Despite the plant's notorious reputation for heavy pollution, the current EIA, presented to Arun by
the Chairperson, indicates no significant impact on the wetland. The next assessment is not
scheduled for another two years.

One day, Arun receives a letter from a politician affiliated with the opposition party. The letter
contains evidence suggesting that the current EIA results are based on falsified lab reports,
allegedly approved by the Chairperson. The Chairperson is known to have close ties with the

ruling party, which has been receiving substai ial donations from the plant's operators.

The opposition politician urges Arun td{expose jthe Chairperson from within the department,
arguing that this approach could effeetively pressurize the government to conduct ‘m He
promises Arun significant rewardS and support once their party comes to power, an outcome
suggested by recent opinion po y '

While the evidence presented is compelling, Arun remains cautious about the possibility of being
ex_r_glonted as a political pawn. He is acutely aware of the potennal consequences of his acuons
e —

both for his caree‘ T and for the environment,
":—_—-

WWw.Visionias.in 58

Siart B
w ofim #
8 fer
=i
Candidates
must not
write on
this margir



corporgt€, politigalyand bureaucratic interests.
(b) As a conscientious civil servant, evaluate the options available to Arun. WQCh option should
he chb"ose ang why?[Answer in 250 words) / 20
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