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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questionsgdivided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck
off.
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The end cannot justify the means, for the simple and obvious reason that the means employed

determine the nature of the ends produced. Discuss with suitable examples. (Answer in 150
words) 10
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Discuss how the relationship between law and ethics is dynamic and continuously shaped by
societal changes. Provide examples to illustrate this dynamic relationship. (Answer in 150 words)
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Differentiate between probity and integrity with suitable examples. How do these values
contribute to ethical governance and decision-making in the civil services? (Answer in 150
words) 10
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2.(b)
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Discuss the ethical implications of withholding information in public administration. How can

transparency enhance accountability and reduce corruption in government institutions? (Answer
in 150 words) 10
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"There is no school equal to a decent home and no teacher equal to a virtuous parent."- Mahatma
Gandhi (Answer in 150 words) 10
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3. (b)
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"Everyone thinks of changing the world, but no one thinks of changing himself." - Leo Tolstoy
(Answer in 150 words) 10
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3. (c)
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"To see what is right and not do it is a lack of courage." — Confucius (Answer in 150 words) 10 |-
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4. (a)
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What factors lead to a positive attitude in a person? How does positive attitude enhance the
effectiveness of civil servants in performing their duties? (Answer in 150 words) 10
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4. (b)
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Discuss how emotional intelligence can influence ethical decision-making in the allocation of
scarce public resources. (Answer in 150 words) 10
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5. (a)
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Various international humanitarian organizations provide emergency aid in conflict zones around

the world. Highlight the ethical challenges faced by such organizations. What are the principles
that guide international humanitarian work? (Answer in 150 words) 10
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5. (b)
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Why is persuasion regarded as an important skill for civil servants? What are the key
considerations that should guide persuasion in governance? (Answer in 150 words) 10
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6. (a)
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in 150 words)
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What role can ethical leadership play in curbing corruption, especially in public service? (Answer

10
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6. (b)
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What were the major teachings of Swami Dayanand Saraswati? Explain their relevance in
addressing the current ethical and social challenges in India. (Answer in 150 words) 10
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Mariyam, a talented and driven engineer, was recently hired at XYZ Corp, a well-known
manufacturing company with a predominantly male workforce. This job was a significant
achievement for Mariyam, as it offered a good salary that supports her and her family financially.

Initially excited about her new role, Mariyam's enthusiasm quickly faded as she began
experiencing sexual harassment from several colleagues. The harassment ranged from
inappropriate comments about her appearance to unwanted advances and suggestive messages.
Mariyam occasionally confided to her direct supervisor about these incidents, but he dismissed
her concerns, suggesting she view these comments as harmless jokes and part of the workplace
culture.

As the harassment continued and intensified, Mariyam's job performance began to suffer. She
found herself constantly stressed, unable to concentrate on her work, and increasingly
uncomfortable in team meetings and collaborative projects. The toxic work enyironment was
taking a toll on her mental health and career prospects.

Karan, a colleague who joined XYZ Corp around the same time.as Mariyam, noticed the change
in her demeanor and the inappropriate behavior of their coworkets. He and Mariyam ‘had become
friends, often discussing work-related matters and supporting each other in their projects. Karan
was deeply concerned about the situation but felt unsure-about how to intervené without making
things worse for Mariyam.

One day, Mariyam received an exceptionally offensive message from a senior team member,
leaving her in tears for several houss. Karan found her in'the break room, visibly distraught, and
spent time consoling her. After hearing the full extent of the harassment she had been enduring,
Karan suggested she fil¢'a complaint under the POSH (Prevention of Sexual Harassment) Act. He
explainied that the Act was designed 10 protect employees like her and that the company was
legally obligated to address such Complaints.

However, Marivam, fearing retaliation and the potential loss of her job, refused to lodge the
complaint. She expressed concerns about being labeled a troublemaker and worried that it might
affect her future career prospects in the industry. Mariyam also mentioned that her family was
dependent on her income, and she could not risk losing her job.

Karan is aware that the POSH Act permits lodging a complaint on behalf of the aggrieved
woman. He is considering reporting the incident himself, believing that the toxic work
environment needs to be addressed for the sake of Mariyam and other female employees.
However, he is wary about the impact this may have on Mariyam, especially given her reluctance
to come forward.

Adding to the complexity of the situation, Karan recently overheard a conversation suggesting
that XYZ Corp is planning a major expansion, which could lead to promotions and new
opportunities for employees. He worries that filing a complaint might jeopardize not only
Mariyam's current position but also her future prospects within the company.

(a) Discuss the ethical dilemma Karan faces in deciding whether to report the incident against
Mariyam's wishes.

(b) Evaluate the options available to Karan. Which of these options should he choose and why?

(¢) What responsibilities do organizations like XYZ Corp have in preventing and addressing
sexual harassment and creating inclusive workplace environments? (Answer in 250 words)20
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Jay, a civil servant, was appointed as the Commissioner in the state's Education Department a
year ago. In his initial months, he implemented several policies and programmes that were
transforming the Education Ministry's operations, gaining a good reputation that could potentially
benefit the concerned minister in the upcoming elections.

However, Jay now faces a significant challenge. As part of his responsibilities, he must approve
the recruitment of new teachers for government schools. He has received a list of 120 candidates
recommended for vacant posts, but suspects the recruitment process was unfair. Jay had also
received several complaints claiming that the process had not been meritocratic.

Upon review, Jay discovers evidence suggesting that many names on the list are the result of
political patronage - a prevalent issue in the state where politicians use recruitment to gain
political support. Jay believes the Education Minister is engaging in this practice as the election
season approaches.

This situation reminds Jay of a past incident when. as a Jjunior officer, he refused to entertain an
unnecessary procurement request. Consequently, he was transferred within a week, and he and his
family faced frivolous anti-corruption complaints as retaliation. His successor approved the
procurement at even higher rates.

Jay is now concerned that blocking the current recruitment could lead to similar consequences.
Moreover, he fears that the projects he personally initiated in the Education Ministry might be
abandoned if he takes a stand against this unfair recruitment process.
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(a) What are the options available to Jay as the Commissioner of the Education Department?
Evaluate each of these options.

(b) What option should Jay adopt and why?

(c) How can civil servants like Jay be better protected when they attempt to uphold ethical
standards in their work? (Answer in 250 words) 20
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As the District Magistrate of X city, you are responsible for overseeing the construction of a new
metro depot in an urban forest area; which is a critical infrastructure project aimed at improving
public transportation and reducing traffic congestion and air pollution. The project, however,
requires the clearance 0f a substantial portion of the forest, which has triggered strong opposition
from environmental activists, local residents, and NGOs. This forest is widely regarded as
essential for the.city's ecologieal balance, often referred to as the city's "lungs."

In addition to the environmental concerns, you are under considerable pressure from politicians at
the state-level to expedite the project, given the upcoming elections in two years. The political
leadership emphasizes the benefits of the metro project for the city's development and its
potential to garner electoral support.

The project is expected to significantly reduce travel time for thousands of commuters and
potentially decrease overall vehicle emissions in the city. However, it would also lead to the loss
of thousands of trees and disrupt local ecosystems.

As you prepare to make a decision, you are aware that your choice will have far-reaching
consequences for both the city's development and its environment.

(a) Identify the ethical dilemmas involved in the above case.
(b) Evaluate the options available to you in the above situation. Which of these would you

choose and why?
(¢) Suggest some measures that could be implemented to balance urban development needs with
environmental conservation in future projects. (Answer in 250 words) 20
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F1? (250 ar=at | I+ A1f5m)

Dr. Mehra is a senior drug developer at a leading pharmacéutical company in India, rendbwned for

producing various medications, including lifesaving drugs eritical fof treatingsehronic and rare

diseases. Since its inception, the company has emphasized the quality and affordability of its
drugs.

Recently, under revised governiment guidélines, pharmaceutical companies are required to market
a finished product only after obtaining "safisfactory results" from tests on the ingredients.
Additionally, they‘must retain a sufficient quantity of samples of both intermediate and final
products to alfow repeated testing or verification of a batch.

Dr.“Mehra's team isin the final Stages of developing a new medication for a rare but life-
threatening disease. This.drug has shown promising results in clinical trials. However. there have
been unresolved concérns about the long-term side effects of the drug, observed in a small
percentage of trial subjects. Despite this, the company has not released any major drug in the past
decade, leading to significant pressure from the board members to expedite the drug's release.

(a) Identify the stakeholders in the above case study.
(b) Discuss the ethical issues faced by Dr. Mehra.

(¢) Analyse the options available to Dr. Mehra in the above case. Which of these would you
choose and why? (Answer in 250 words) 20
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You have been appointed as the Under Secretary in the State Urban Development Department.
The Department has been tasked with a prestigious project aimed at revitalizing the infrastructure
of a city with deep historical significance. This project, which you are extremely passionate
about, involves modernizing public transportation, restoring heritage buildings, and creating
green spaces while preserving the city's cultural essence.

Excited by the opportunity, you spent weeks researching and drafting a comprehensive proposal.
Your plan included innovative ideas for sustainable development, community engagement, and
leveraging technology for urban planning. You presented these initial plans in a departmental
meeting, hoping to inspire your colleagues and kickstart the project.

However, your enthusiasm was met with indifference. Your colleagues showed little interest,
failing to contribute ideas or efforts towards the project. Concerned, you reported this lack of
enthusiasm to your immediate superior, who is also the authority for this project. To your dismay,
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he seemed equally indifferent, casually mentioning that he is set to retire in six months and that
the project has a long gestation period.

Determined to see the project succeed, you took it upon yourself to drive it forward. For the past
two months, you have been working more than 12 hours a day, often late into the night,
sacrificing time with your family. Your dedication is driven by your belief in the project's
potential to transform the lives of the city's residents and preserve its rich heritage for future
generations.

Two months into the project, a review meeting is called by the Chief Secretary. During the
meeting, Department heads from various sectors are present to discuss ongoing and upcoming
projects. When it is time to present the urban revitalization project, your boss stands up. To your
shock, he presents your draft proposal as his own work, taking all the credit for the innovative
ideas and comprehensive planning.

As you sit there, listening to your superior claim your hard work as his own, you feel a mix of
anger, disappointment, and demoralization. This incident not only undermines your efforts but
also leaves you questioning the value of your dedication in a work culture that does not seem to
support collaboration or recognize individual contributions.

(a) Discuss the ethical issues involved in this case.

(b) How does the above-mentioned work culture affect workplace morale and productivity?

(¢) What are the options available to you and how would you address the situation? (Answer in
250 words) 20
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Arun, renowned for his integrity and dedication, has recently assumed the role of Superintendent
at a state Pollution Control Board. This posting, his fourth in just one year, includes the
responsibility of overseeing Environmental Impact Assessments (EIAs). In his new position,
Arun becomes aware of a copper smelting plant situated near a crucial wetland that serves as the
primary water source for the region.

Despite the plant's notorious reputation for heavy pollution, the current EIA, presented to Arun by
the Chairperson, indicates no significant impact on the wetland. The next assessment is not
scheduled for another two years.

One day, Arun receives a letter from a politician affiliated with the opposition party. The letter
contains evidence suggesting that the current EIA results are based on falsified lab reports,
allegedly approved by the Chairperson. The Chairperson is known to have close ties with the
ruling party, which has been receiving substantial donations from the plant's operators.

The opposition politician urges Arun to expose the Chairperson from within the department.
arguing that this approach could effectively pressurize the government to conduct a new EIA. He
promises Arun significant rewards and support once their party comes to power, an outcome
suggested by recent opinion polls.

While the evidence presented is compelling, Arun remains cautious about the possibility of being
exploited as a political pawn. He is acutely aware of the potential consequences of his actions,
both for his career and for the environment.
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(@) In light of the above case, discuss the ethical issues that may arise from the nexus between
corporate, political, and bureaucratic interests.

(b) As a conscientious civil servant, evaluate the options available to Arun. Which option should
he choose and why?(Answer in 250 words) 20
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