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1. (a) Explain theﬁrm;;%lng)of self-efficacy, along with It§( / determinant
Also, discuss the slgnlfiéa)‘t_:'é‘bf high self-efficacy for a civil'servant.
~ - e —
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1, (b((ﬁ»lhl_c}ls knowing the difference between what you have lh'é/right to do
and what s rlgh/t_tq do. Discuss. (150 words) 10
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2. (a) Dealing with an_ethical dilemma not only requires following rules and

regulations, but also requires adherence to_moral prudence and altruism. >

Explain in the context of civil services in IndiaTWi't_Pl-é;amga_lgg._;
T (150 words) 10
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2. (b) The Code of Conduct for the civil services in India has merely remained
\Qode it has not helped promote ethical and moral values in _governance.

In this context, discuss the need for a Nat@al@gnmrssion on Integrity ar and'

Transparency in Governance. (150 words) 10
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3. (a)iD]gi:al\__glhl_c'sJ__p_rlggjgl_qs are necessary to prevent erosion ‘of/public
values and deal with the ethical implications qf*w'ifz‘iggﬂgovernan;e

sist/e_ms.biscuss. (150 words) 10
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3.  (b) Despite differences In terms of organizational values guiding the@lf;)
and ﬁr_ll@_f_egig;fbfsmere remain certain values that are equally important
{o both. Discuss. - (150 words) 10
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4, (a) Bring out the difference between accountability and responsibihty Also,
discuss thetslgnlflcance of accountablllty in ensurlng ethlcal governance in
the context of India. (150 words) 10
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4. (b) Though laws and rules can be considered as the_principal guide on
morality for’m,@_[mnjw&they are not sufficient in themselves.
Substantiate withiexamples) (150 words) 10
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5. (a)_Transparency Is vital to cultivate _public trust In government and to

prevent, detect and deter corruption effectively. Comment.
v v (150 words) 10
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5. (b) Just-In-time’ release of funds heralds a significant reform for the Indian

government's payment architecture, Discuss. (150 words) 10
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6. What do each of the following quotations mean to you?
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(a) "The happiness of your life depends upon the quality of yc;:r_
thoughts."™ Marcus Aurelius (150 words)
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(b) "The forces in a capitalist society, if left unchecked, tend to make the
rich richer and the poor poorer.” — Jawaharlal Nehru, (150 words) 10
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() "Honesty Is the first chapter in the book of wisdom". — Thomas Jefferson
DA (150 words) 10
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In the following questions, carefully study the cases presented a
answer the questions that follow (in around 250 words):
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7. You are posted as a District Magistrate in a district, Whifih i§ V:'mtess'c:ﬁr:
" high caseload of COVID-19 pandemic patients. The physical infrastru
Nﬁ_——_—%—._—_—

¢~~~ and human resources in the district are stretche uch_beyond their
capacity. At the peak of the pandemid_certain reports emergé that the
District Medical Officer has been misusing his position to a_lﬁe__fe_n.'l_&!__
employees in his department and coercing them to have SM
with_him. However, the concerned officer not only has an impeccable
academic record but also a profound professional track record, You also
m and guidance to deal with the pandemic situation in the
district, But, there is pressure from the media and civil society
organisations to immediately report the matter'to‘tthtate authorities fo

action against the concerned officer.

Given the situation, anflyer the follgy'ng:
(a) Identify the stakehd ders and issues involved in the above case,

(b) What are the optiénis available to you? Discuss their pros and cons.
e ——

(c) What will be your final course f action? Justify with reason:s. (20)
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, istrict, which has
8.  You are posted as th@?ﬂ‘_"“_e')_d_el‘_t.ﬂo.hce'(sm of atdlsatsntdbne day, a
witnessed several lynching related crimes in t_he recer? FIJ ) \./illage under
police station in the district got ap__S_(_)_S_t_h-at 4 partlcu;ﬁ_and are now _
their jurisdiction, two women have been accusedﬂ_iintch(;j fcrim—es i;i_;l;e
& being paraded naked by the villagers. Given the past s owh n a police
v\'/iHage, it was likely that they wouldpgkined by the villagers. Whe o
team from the station reached the spot and tried to save the two wom

y_had to retaliate by lathicharging in order to_save.

themselves. The incident left three villagers dead. There is anger ar'r!ongSt

"the villagers, who are also a critical vote bank of the ru,lilng’party.ln the,
te. As the SP, you have been instructed to institute a quick enquiry and

from the mob, a scuffle broke out. In the ensuing scuffle, the police were
VEbrutally attacked and the

L take the strictest action against the police team who lathicharged. You are
‘_——‘;“\_———_\-— .
‘aware that with elections around the corner, you need to diffuse_the

situation quickly. _

Given the situation, answer the following :
(a) Identify the stakeh

(b) What are the opti

olders and the issues involved in the above case.
ons available to you? Which of these will you choose

and why?
(c) As an o_bjective a»rms\cie‘antfic-temper‘ed administrator, what steps will
YOu suggest in the@&gm o deal with "@@) (20)

wm%%%w@rmﬁaﬁrﬁiﬂﬁwwal A9 AT § Fy
mmﬁ.mﬁxﬁﬁmﬁmemmﬁmemgu

mﬂﬁ%ﬁ%@%mﬁaﬁ@awﬁ%mﬁﬁm
(a)mmﬁﬂﬁvfzawaﬁraﬁﬁw%m
(b)mmm-ﬁﬁmmuﬁ?mwﬁ%ﬁﬁaﬁtw
(c)@aqﬁgmamﬁmﬁwmqsm%mﬁ.ﬂhfﬁﬁm%ﬁnﬁ%

T N o) /

ij!
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9.

You are an Airworthiness Officer posted with the Directorate General of
Civil Avlallon tasked to conduct the safety audlt of a major airline of the
“country. “During the recent audit,"you find that some of the airplanes
belonging to the airline do not fully meet a few of the International Civil,
_Aviation Organization (ICAO) safety ‘standards. The issues ar ninory mainly

pertaining to some mcomplete aircraft maintenance logs and safety rules
related to training of the crew. “The alrline belongs to a very influential

“business q_/ng!omerate with close ties to all major pational political parties |

and has a Tong history Q_/e_wusiness practises. The point person
appointed by the airline to communicate with you has assured that
everything will be in order in a couple of months. Your senior in the
department has also indicated that it is best not to_ mention such minor
issues in the report, partlcularly given the image. of the busmess group

the airline to address these issues at the earliest in a ; time-bound manner er. |
However you are aware that alrllne safety norms are paramount and every
other consideration is secondary to the safety of the crew and passengers.

As a public servant ap omt to uphold public trust, answer the followmg
r((éjigng out thefdilerhmas\that you face, elaborating on thw_&

values,in the given situation.

) What are the@@av/allable to you? Discuss thwﬂi
of each. Which of these will you choose and why? (20)
AT AR IgaA RIS ¥ &7 uF avgar i &, frd 3w i oF o
TITATEA T LT AR FTA 7 7 9T 747 1 7T F e F R, AT ara g
I LTI d A $& gaTs 9@ AqULIT AT IgAF @754 (ICAO) F T4
G AT A g atg & Qo T X ) A g w5 e € S A T F F
o @@ i T e o F wfeveror & wefiw gear fRawt & @49t §)
AT F ot wE e Teifas g|l & ufte dey § iy f ag uw aga &
TTEATHT ATE a9 ¥ defie § ud qoar Afds = sgaarg w1 uF S="r
zfagra 21 sm9% A19 FE-Hta FA F g gaears g g =i & sram fRar
& & gg oAt § qa =gafeaq & arem f{iw w7 & @i o smeafas ag
afa o 58 wrw g 91 @ gu fooamr & sros afg  oft @90 Rar g & s &
X GY-DN FET T I=oT 7 FIAT g Iga< g S5/ TILATET GIRT 57 qEl F Teg &
g gHaaE alF A garfta 3 F forg fRw wu smaree # of g g=ifs, s
ST § o TaeTE g Arde aaiai § ST e 7w od antat i goen F fg
FE Mo R i TmarFREm A ET s Rriye e as a5
=7 §, Fafefea ¥ sav dfmg
(a) & ¥ Rufy ¥ yfdendt gt w1 afdw< avia @ gu, o g sy areft
gfaumsit gx wehmer e
(b) =9 wWe FI-Y faseq Igersy §7 T&4F F Uit T 4t K fBFI=mr A smo
T & fad AT s e
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across the board, the media Is om_n|pj_ei§g'rltdin nature. In this compet.lt"’ﬁ—’
environment, many media professionals who are overcome by deadlines,

bottom-line imperatives, and gorporate interests are losing sight of the

irresponsible reporting where the reportage has interfered with court
sible reporting rtage has interfer

proceedings, co_m_gr_omis._ed_delia_tggcuntyﬂ;atlons or led to }Em

of fake or unverified news, n this context, answer the following questions:

(a) Identify the/ethical issueslprevalent in the profession of media.

(b) How does unethical reporting and sensationalization of news impact
thesocietyy:

(c) What can bo strengthen the roJe_oLetMc,sLn_media? (20)

24x7mrﬁﬁsmaﬂwmﬁéwwmmﬁﬁ@={m%mﬁ.
Iﬁ%mwﬁﬁﬂwglmwﬁmﬁm@aﬁ.#ﬁﬁwﬁwﬁm-m.v
meﬁﬁz%ﬁﬁ%mﬁg,%mm%ﬁﬁm
mﬁﬁﬁﬁﬁlmm.h-wm%ﬁm%ﬁm
ST & St Rré
BAEIELRE ) I gee— T f i ¥
mi mﬁmmmﬁﬁmglmm#
(a)rﬁﬁmﬁwﬁammgﬁﬁmﬁﬁm

(b)ﬁﬁm&ﬁﬁwaﬁtwmﬁaﬁwﬁéwmﬁmwwmw
2?

(c)ﬁﬁmﬁ#ﬁmﬁﬁﬁmﬁwm%ﬁmw%mma?

Medla io cadle A _stug Jointh
Pt g doirny e
At perlEnd et S
;zvv/p&%»»/;ﬂ i g U i ciahind

10.  With the advent of 24x7 news and prevalence of an array of news sources

ethical implications of their work. Further, there have been several cases of _
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:dutiés"diligent’l_y. The Head of the Department (HoD) tried to have a
conversation with him regarding these complaints; however, Mr X feels
that he is a victim of internal politics and is being discriminated against on

will file a complaint of discrimination against the University under The
Rights of Persons with Disabilities Act, 2016. As the Dean of Academics, it is
your responsibility to Mcade@ic_s'tgngrg& of the University and
take any administrative decisioi[nTM; regard.

In this case, answer the following questions:

(a) State them and the ethical issues in the given case.

(b) What are the options available to you?

(c) Evaluate each of these options and state the OW
choose, citing reasons. _ (20)

T w fRrafares F saweiis d9 €1 ﬁwﬁmﬁmwg%ﬁaﬁf
%ﬁ%ﬁm@%@ﬁwmﬁmx%ﬁwmﬁﬂaﬁmﬁhﬁm
et ¥ fdgr 78 w07 ¥ Ry R & 2 fasmmmeger (HoD) 7 37
farrrdt ¥ dete § I aTq T F AT T E greitE, e X Framar g &
agﬁwﬁamﬁahﬂmnﬁﬁ%ﬁw%ﬂrﬁﬁwﬁ@%%mﬂ
HT ST BT ST T &) SRl Rrsmens Y ag Farar off ¥ 4 fRsgrrerT
sr@wrwf?ﬁ'mzam%azﬂ_ﬁqﬁw%ﬁzw%ﬁmmmﬁaﬁ
FE srTefaE 9 ¥ w7 F o 7 Rrederd B s frafiemem ¥
xR HTHET A FATC & 7 T @ F AEedF gAraAF FEars w1

o g ¥ g A, Fraferfaa vt F sacdia

(a) e T 7 efiver FRquTeat o AT qEi 97 wdw Ry

(b) 3T AHEr F1-§ faweT Iuerew &7 '

(©) ITH F YAF Ao F7 gearsA MY i Frwr Tarq g 6 fawes
FATT O 3T A

A 2oll  ccmw T -
,-fftwd}’ P N e .
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11. You are the Dean of Academics of a University. It has been brought to your
notice that some students have raised a complaint againstc Mr ){,)3

specially-abled Professor at the University, for not performing his academic |~
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12. You have recently been posted as the District Magistrate of a poor di

- : een

in India where there is a high prevalence of manual scavenging. It ha? i ,
v~"brought to your notice that manual scavenging has wﬂn}
your district. Upon furtherm%u’Afound that most of the manua

s aste, and_majority of them can find
y bvkway of s

scavengers belong to a particular ¢
\_~employment onl cavenging. Even some government
mtﬁ\ your district are employing themple for physical
mmme

De

spite the rehabilitation programmes for manual scavengers, the _
administration has been found inefficient imiden\titying_suclmpeopl&in_the,_
- —mnistration has beer
fi

rst place and the efforts to reskill them for employment elsewhere have
_\-\__' _—
not yielded desire

lthouLbasiLsafety—geaLa nd_measures,

Based on the given inform

(a) Identify the issues ass
(b) List the options avaij

ation, answer the following:
ociated with manual-scavenging.
— 2 drstavenging.

(c) Discuss some f_gme_pé that you can take to address this serious
problem.

Wﬁmw%mmw.ﬁmwsﬂ%m#ﬁm
(a) T & 7 @ (freparer ﬁﬁﬁn)ﬁ@@ﬁwwn
(b)wﬁamﬁm%ﬁmmf&wﬁﬁ

mﬁﬁmm%wﬁaﬁr
29T FT geat fifery
(c)mmw%wm%ﬁqmaﬁqmmmma ST 9T ==t
g

able to you in the given case. Evaluate the merits
and demerits of each,

L N
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