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This Question-Cum-Answer (QCA) Booklet contains 62+2 pages. Question Paper in detachable form is
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For rough work, blank page has beén_ provided at the end of this Booklet.
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missing pages etc. If, so, get it replaced with.a fresh OCA Booklet.
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Important Instructions g
Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off-
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The end cannot justify the means, for the simple and obvious reason that the means employed
determine the nature of the ends produced. Discuss with suitable examples. (Answer in 150

words)
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Discuss how the relationship between law and ethics is dynamic and continuously shaped by [ M "

societal changes. Provide examples to ilTiStrate this dynamic relationship. (Answer in 150 words) | this margi
10
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2. (b)
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Discuss the ethical implications of withholding information in public administration. How can

transparency enhance accountability and reduce corruption in government institutions? (Answer
in 150 words) 10
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(a)

Fraferfaa # & ToF 3520 1 AT &= 7 .7 Atawmr 272
What do each of the following quotations mean to you?
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"There is no school equal to a decent home and no teacher equal to a virtuous parent."- Mahatma
Gandhi (Answer in 150 words) N Mg 10
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3. (b)
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"Everyone thinks of changing the world, but no one thinks of changing himself." - Leo Tolstoy
(Answer in 150 words) 10
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3.(c)
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"To see what is right and not do it is a lack of courage." — Confucius (Answer in 150 words)
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4. (a)
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What factors_lead to a positive atti in a person? How does positive attitude enhance the
effectiveness of civil servants in performing their duties? (Answer in 150 words) 10
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4. (b)
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Discuss how emotional intelligence can influence ethical decision-making in the allocation of

scarce public resources. (Answer in 150 words) 10

P:tmrsd‘m& Yo _@fﬂ\d Cm\en'\(‘;ﬂ/ emonone)

|ﬂh’)\\3eme |> Ob\\\a ol feto;\nise;,

difexenRute ond monan one's own &

othey Pensors QMHM\A Rr Adectsion

" \
m&kma ’

/ =
:'(.‘F (-}mo-ﬂonu\ f.n\-d\fjmtcg Al\otehon OQ' Staxcl

Dushe Resourt

_ FaNi W WU _

® Foosmield n o@@f&\"wﬂ con ke
P ———
Lgenplied  eld \Ds'\‘f‘a

@ %O\Of‘t‘\“a fd‘o\ic YAkenCaY B\ 1)
i

c,.e\?&ﬂe [”flr\c.:PlC

Boaontie Y’”"od We

O
@ et enve u‘ﬁhdeﬂ > oA o™ 1 ¢

‘ ﬂ

WWWw.visionias.in 22

it &
7w wim &
i e
ki
Cahdidates
must not
write on
this margin



@ MO“QG"‘\C‘} cmP\ dnr‘O\ ond cnm()e,Hr\a

‘ ¥eIouv(C.
ntexart - v\,ma fov same 2covCe

e

@ Nmﬂvdbﬁba grnu‘.fonmenm CenteNTA
noming

oshile

Keepied g \deq ol Wp; =

e oSt vo\nesthle

keep)ny Jenedpment
U

mmd = he§p|t\6

@ N;{Y\'\pa Jetistonn  on boais 0”30*'0
@ ?ﬁneosa ot (eshee, = M’mw&

o( 1950 = e ¥\ cod zoq@rnmce\

www.visionias.in 23




5.(a)

Ry st ST ST e T F A St ST #graar ya #9 ¢
@mﬁmmﬁaﬁmﬁ%ﬁmﬁﬁﬁwwwaﬁm SAeTgT graaaETet F1a1
¥ wrtzdt g #19-4 §2 (397 150 «=a1 ¥ FAf9m)

Various international humanitarian organizations provide emergency aid in conflict zones around

the world. Highlight the ethical challenges faced by such organizations. What are the principles
that guide international humanitarian work? (Answer in 150 words) 0
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Why is persuasion regarded as an important skill for civil servants? What are the key
considerations that should guide persuasion in governance? (Answer in 150 words) 10
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6. (a)

9y =7 & w0 AT §, TETEE O SF w0 ATF g Fr GRE e aar 82 (3%
150 9rsat # £1fSrm)

What role can ethical leadership play in curbing corruption, especially in public service? (Answer
in 150 words) 10
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6. (b)
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What were the major teachings of Swami Dayanand Saraswati? Explain their relevance in
addressing the current ethical and social challenges in India. (Answer in 150 words) 10
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(a) T £ 3937 ¥ Rreg wear 1 FaE e 7 Foig 39 & F707 g AHar i S vl
aft g o == fifvm

(b) T 3 T T et FT gt H) T T I B-ar G e AR 6w
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() A efi=T 7 TFT AT THET THTET F 4T quraet Fwriere afider &1 fRwtr w2 §
XYZ Corp 3 #wraat 1 # frediafiar €72 (250 «r==1 # 392 21f90)

Mariyam, a talented and driven engineer, was recently hired at XYZ Corp, a well-known
manufacturing company with a predominantly male workforce. This job was a significant
achievement for Mariyam, as it offered a good salary that supports her and her family financially.

Initially excited about her new role, Mariyam's enthusiasm quickly faded as she began
experiencing sexual harassment from several colleagues. The harassment ranged from
inappropriate comments about her appearance to unwanted advances and suggestive messages.
Mariyam occasionally confided to her direct supervisor about these incidents, but he dismissed
her concerns, suggesting she view these comments as harmless jokes and part of the workplace
culture.

As the harassment continued and intensified, Mariyam's job performance began to suffer. She
found herself constantly stressed, unable to concentrate on her work, and increasingly
uncomfortable in team meetings and collaborative projects. The toxic work environment was
taking a toll on her mental health and career prospects.

Karan, a colleague who joined XYZ Corp around the same time as Mariyam, noticed the change
in her demeanor and the inappropriate behavior of their coworkers. He and Mariyam had become
friends, often discussing work-related matters and supporting each other in their projects.Karan
was deeply concerned about the situation but felt unsure about how to intervene without making
things worse for Mariyam.

One day, Mariyam received an gxceptionally offensive message froni"a senior team member,
leaving her in tears for several hours. Karan found her in the break room, visibly distraught, and
spent time consoling her. After heafing the full extent of the harassment she had been enduring,
Karan suggested.she file a complaint under the POSH (Prevention of Sexual Harassment) Act. He
explained that the Aet was designed to protect employees like her and that the company was
legally obligated to address such eomplaints.

However, Mariyam, fearing réfaliation and the potential loss of her job, refused to lodge the
complaint. She expressed concerns about being labeled a troublemaker and worried that it might
affect her future career prospects in the industry. Mariyam also mentioned that her family was
dependent on her income, and she could not risk losing her job.

Karan is aware that the POSH Act permits lodging a complaint on behalf of the aggrieved
woman. He is considering reporting the incident himself, believing that the toxic work
environment needs to be addressed for the sake of Mariyam and other female employees.
However, he is wary about the impact this may have on Mariyam, especially given her reluctance
to come forward.

Adding to the complexity of the situation, Karan recently overheard a conversation suggesting
that XYZ Corp is planning a major expansion, which could lead to promotions and new
opportunities for employees. He worries that filing a complaint might jeopardize not only
Mariyam's current position but also her future prospects within the company.

(a) Discuss the ethical dilemma Karan faces in deciding whether to report the incident against
Mariyam's wishes.

(b) Evaluate the options available to Karan. Which of these options should he choose and why?

(¢) What responsibilities do organizations like XYZ Corp have in preventing and addressing
sexual harassment and creating inclusive workplace environments? (Answer in 250 words)20
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Jay, a civil servant, was appointed as the Commissioner in the state's Education Department a
year ago. In his initial months, he implemented several policies and programmes that were
transforming the Education Ministry's operations, gaining a good reputation that could potentially
benefit the concerned minister in the upcoming elections.

However, Jay now faces a significant challenge. As part of his responsibilities, he must approve
the recruitment of new teachers for government schools. He has received a list of 120 candidates
recommended for vacant posts, but suspects the recruitment process was unfair. Jay had also
received several complaints claiming that the process had not been meritocratic.

Upon review, Jay discovers evidence suggesting that many names on the list are the result of
political patronage - a prevalent issue in the state where politicians use recruitment to gain
political support. Jay believes the Education Minister is engaging in this practice as the election
season approaches.

This situation reminds Jay of a past incident when, as a junior officer, he refused to entertain an
unnecessary procurement request. Consequently, he was transferred within a week, and he and his
family faced frivolous anti-corruption complaints as retaliation. His successor approved the
procurement at even higher rates.

Jay is now concerned that blocking the current recruitment could lead to similar consequences.
Moreover, he fears that the projects he personally initiated in the Education Ministry might be
abandoned if he takes a stand against this unfair recruitment process.

wWww.visionias.in 38

Eaice il
& wfim &
Tt fve
=i,
Candidates
must not
write on
this margin



(a) What are the options available to Jay as the Commissioner of the Education Department?
" Evaluate each of these options.

(b) What option should Jay adopt and why?
(¢) How can civil servants like Jay be better protected when they attempt to uphold ethical

/sg?:lards in their work? (Answer in 250 words) 20
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X o127 % orer aforez F =9 §, sy g a9 87 F uF A0 427 2y F Fwir £ d@a w7
13 =T AT &, ST ATt qiEg § G F A7 Frarnd f #1E vF A TG0 B
T ¥ T2T F UF HEeATY AAHTHATEF GRASHAT 21 ZATF, T GRASET F O a9 F o
7% R Fr 7% F A srEeawar 2, B qataer Frdwats, s fafEn 9w i
Y FeAT ¥ F7 R3O % % RAT §1 39 79 #9927 F WS F =9 # d=fa G
ST £ 9 are ¥ TRt dqe % o SArTE = & ArEews w9 S )

e dasft Fiavet ¥ sramar, & o § G arer ANTHT TATET F @ gu, TArsEr #i o
T O ¥ PR T A O SrATa A & off o 0% Fhy 74T &) T A T8 F
T B HeT TS F e S AT aede ITe F A T SHar 9 a4 @2

= TR & BT AT F T AT T AT Seerarty w7 & FH g A a8 H Al F
B Ao Seae & wTh F A i swfiz @) gty T gewl gat 7 afy off anft e
s arfefegfadt = anfaa Zem

S AT A vty A At ww §, 9 sy s § e fofa F o F R o e
e, AT 9% ATHT TR g

(a) T w0 7 e Afae gfared i v fim

(b) A fRaf & ek e Suersy fedt # qearHT A e S & B e

(¢) faey & wfrarsrE # agdt fwmw dadt savrwarE A7 gATALT FTAT F w@H dqAq
wTf F7 ¥ foro e SuT qATIUl (250 9rEET H FNL ahoT)

As the District Magistrate of X cify; you areréSponsible for overseeing the construction of a new
metro depot in an urban forest area, which is a critical infrastructure project aimed at improving
public transportatiofhand reducing traffic_eongestion and air pollution. The project, however,
requires the cleafance of a substantial portion‘of:the forest, which has triggered strong opposition
from environmental<activists, loeal residents, and NGOs. This forest is widely regarded as
esséntial for the ¢ity's ecological balanCe, often referred to as the city's "lungs."

In addition t0.the environmeftal concerns, you are under considerable pressure from politicians at
the state-level to expedite the project, given the upcoming elections in two years. The political
leadership emphasizes the benefits of the metro project for the city's development and its
potential to garner electoral support.

The project is expected to significantly reduce travel time for thousands of commuters and
potentially decrease overall vehicle emissions in the city. However, it would also lead to the loss
of thousands of trees and disrupt local ecosystems.

As you prepare to make a decision, you are aware that your choice will have far-reaching
consequences for both the city's development and its environment.

(a) Identify the ethical dilemmas involved in the above case.

(b) Evaluate the options available to you in the above situation. Which of these would you
choose and why?

(¢) Suggest some measures that could be implemented to balance urban development needs with
environmental conservation in future projects. (Answer in 250 words) 20
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10.

=T, AT A T UF Uil wrATEfEEd FuAr § a0 3 TF9 8, S Rt o7 gHde
TR F IIATT &g Teeaqut Sfra <ersh Zavat afga s zamst #1 somew #9 F oo wfag &
AT TATIAT F 912 F Y, FIAT 7 ATAT FATAT 6T [OraT AL Ag17ar 97 9 47 2l

g 2 H, doifag avwrdt Rur-fEat ¥ aga, wwietEsa #ufEg F fooamte
(Ingredients) 9% TETET F “HATISHF TROTH" GTH F4 F 918 &1 TAT¢ IAT8 FT fAq09 F
T AT AT =T 81 TE Afafw, 39 @ & B a9 F a-aw o 71 germe F o
Feradt AT dFAw IeaEt, T F 94T g § a9 @ ghn

=t g5 it 9 uF g AFA Feear I F oo vF 92 29 AFEa F29 F sy 5w § 2
ATt aEEvT § 29 q4T F AT G0 YTH g0 21 ETih, 4T F SraETierh goaTat &
are ¥ sreaperedt AT e & S afterr § anfier Rt § sefies s afied F =1 §
TE 21 ZT8F ATaE, O A fEd vh raF A A ff mgapf s S fr g, Sea A F
Teeat 1 A F gar £ fefe 7§ a5 @ & Fro Frh g 21

(a) ITEF TF | anfier Rt £ vz fifvm

(b) =T. #4221 g AHAT T ST At AfaE w2 97 =47 i

(¢) I THIW H =T, g1 F UH Iued et 1 FEwor oo sy w7 G T v
FI1? (250 o5t # 397 Aiform)

Dr. Mehra is a senior drug developer at a leading pharmaeeutical company in Indiagrenowned for
producing various medications, including lifesaving drugs eritical for-reating chronic and rare
diseases. Since its inception, the company has emphasized the quality and.affordability of its
drugs.

Recently, under revised government guidelines, pharmaceutical-companies are required to market
a finished product only after obtaining "satisfactory results" from tests on the ingredients.
Additionally, they must retain a sufficient quantity of samples of both intermediate and final
products toallow repeated testing or verification of a batch.

Dis"Mehra's team is in the final stages of developing a new medication for a rare but life-
threatening disease, This\drug has shown promising results in clinical trials. However, there have
been ‘unresolved coneerns about the long-term side effects of the drug, observed in a small
percentage of trial subjects. Despite this, the company has not released any major drug in the past
decade, leading to significant pressure from the board members to expedite the drug's release.

(a) Identify the stakeholders in the above case study.

(b) Discuss the ethical issues faced by Dr. Mehra.

(¢) Analyse the options available to Dr. Mehra in the above case. Which of these would you
choose and why? (Answer in 250 words) 20
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11.

ST T57 orgdt B R # stew 38 % vw ww e R &1 R #oow v
TIATSHT %7 74 w7 727 3 o 3gew o ¥ sreafos v weey areft srwEn #r
AT FAT 81 56 TRASAT F A # a7 955 sewiza §, G avdwtE ofwwy @6
ATAHTFTO F7AT, BT st F7 SA0TG FAT A7 957 F AFAF ToA I ST
B0 T T T g FAT AT 2
TH HAEL § IATRd B, AT FE GHIE a9 919 F0F UF ATTF Teq79 3977 B aradhr
AT § it e, amEiET gere o agd R F B sl a3
fore sif¥ma e anfée o s stom sl #7 3R w3 s afasr 97 afy 35 6
et & fAanfta a5 # F 9y Fiomne weqa )
BT, AT eI HI ITHITAT FT ATAAT FCAT T2 AT TRARAT ¥ a5 77 w0y Fars
T F igreET ¥ forg Br=mt ar yarst w1 Anrae w2 § fFee @) FfT 3, Ay ey
afvg it 3wrg fit /¥ gEer &, 5 7w afelsmr F o fF §1 sy Sy F B, ¥
o 3T & IIRAA 7 7 A, I qEerar ¥ Ivaw v B T m wdy # Fanfagy ey A §
7 37 TATSET A1 Fafer afdes 4 #)
TRATSHT T T B0 2@ F (40 38 Hhfoqd 24T, AT TH A1 a8 F1 ey dTT 57
o ofT1 foreger 1 w1 A, ST s afare F wry qwg ot w F aqwwl A& A Fea g
g 12 92 & AfeF, 9T T OF a9 FW F @ B AGH GHAT TH GG AT 0= B
franfegt ¥ Sfam A1 azem e wrft fifRF ¥ Pro aze 6 a9 s Fr awiem sordt
WAt § e A & Gfea 2
TRATST % & Wl T2 WeT wied gy aHiar a6 aers T 81 asF 5 v, e dea
F e yqE Fd9 § S vt afEsEre gr 3=t 52 F o sufya 2§ e
edt qregTe IfRAISAT ST A FOAHA AT §, AT AT a9 A9AT A70% G721 AT 2
ATE At AL E B A e ST YEEE A AT ST F w7 § YeE FaT & A a4
T Ud 3Te TSt AT ARLAT o A4T 2
ST AT AT 45 BV AU A(0F TN AT FET HAT FT ATAT a7 g0 A &, q1 A1 Fre, Fzyaw
A FFES FFAT FTTAHET T G FA 21 AZ TSAT T FAT ATH TAE] T FHAAT FAT 2
afed AR THE T FET § oo awdw F g a7 off w9 3 ¥ o fae w3 S
HZART HT THAT T8I FAT & AT AR ARETT F1 A7 727 347 2
(a) =8 THOT H oA AfaF g2 a7 7= fifv)
(b) ST T4 HEF(G FEATIA T TATEA AT AT F1 6 T TATHT F7AT 22
(¢) AT T FAT FAeT uerey € S sy T Rafa @1 wara B g #9902 (250 g5 §
EaRIELY)

You have been appointed as the Under Secretary in the State Urban Development Department.
The Department has been tasked with a prestigious project aimed at revitalizing the infrastructure
of a city with deep historical significance. This project, which you are extremely passionate
about, involves modernizing public transportation, restoring heritage buildings, and creating
green spaces while preserving the city's cultural essence.

Excited by the opportunity, you spent weeks researching and drafting a comprehensive proposal.
Your plan included innovative ideas for sustainable development, community engagement, and
leveraging technology for urban planning. You presented these initial plans in a departmental
meeting, hoping to inspire your colleagues and kickstart the project.

However, your enthusiasm was met with indifference. Your colleagues showed little interest,
failing to contribute ideas or efforts towards the project. Concerned, you reported this lack of
enthusiasm to your immediate superior, who is also the authority for this project. To your dismay,
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he seemed equally indifferent, casually mentioning that he is set to retire in six months and that-
the project has a long gestation period.

Determined to see the project succeed, you took it upon yourself to drive it forward. For the past
two months, you have been working more than 12 hours a day, often late into the night,
sacrificing time with your family. Your dedication is driven by your belief in the project's

potential to transform the lives of the city's residents and preserve its rich heritage for future
generations.

Two months into the project, a review meeting is called by the Chief Secretary. During the
meeting, Department heads from various sectors are present to discuss ongoing and upcoming
projects. When it is time to present the urban revitalization project, your boss stands up. To your
shock, he presents your draft proposal as his own work, taking all the credit for the innovative
ideas and comprehensive planning.

As you sit there, listening to your superior claim your hard work as his own, you feel a mix of
anger, disappointment, and demoralization. This incident not only undermines your efforts but
also leaves you questioning the value of your dedication in a work culture that does not seem to
support collaboration or recognize individual contributions.

(a) Discuss the ethical issues involved in this case.
(b) How does the above-mentioned work culture affect workplace morale and productivity?

(¢) What are the options available to you and how would you address the situation? (Answer in
250 words) 20
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12.

& AT AT A7 A ¥ fro wfRg 21 g &, a9 Tsg wgu e A4S 6 ardfver

Fr qftrwr dwrelt 21 a7 TRE, Faa vF g F swh 7eft o 2, Sed wataof gaem
AFAT (EIA) Ft Fave H e anfier 21 @79 77 9% 97 JE0 F UF Agea o AaqiH, S
= & ¥ v wrafis = & & = § w0 #wdt 2, F e faa vw atar wes 67 F A |
TqT FAqT 2

I /AT F WY IO FAT F T H FEATT 2 F AT9E, T FIT I 1 FEA &7 T4T
AU EIA, agafy o7 zaa T w9fie wara v 92f zatar 21 serer & a9t F B e g
srere et 721 a2

uF 3, @eor #r Aueft 29 & 92 uF T9ar F uF 9F W 2AT 21 39 9% H U AT 2 Av
Fara £ & adae EIA aftorm wsff samrenmar et 97 arenfa 2, B FEa T 97 sy
g AT AT 74T 21 Teae ¥ A9Tes a9 & A9 A4y Hq4g 2, O w0 F "= rerht 6
TITH ZT9 9TH gAT T 2

faraeft o 7 srwor & T ¥ e & & sreaet 7 a9HE F B anrg A @ ag a5
% 7 3w wardt &7 F v 9% uF 997 EIA Arita w7 F O | geragan 21 g
w0 & ATET FAT ¢ 6 39F 7o F F97 § A, S g sewa aqe o ] gargar = i
TE E, T7 TH Hgea I e A7 qad feem

Tl e B T ATeT wATaaTer 8, AT awr T qiel £AT 9 g B S AT
HATEAT F ATC F ff TaF g1 T8 ATT F1AT F TAT @ TTHE, T 14T S TAT=200 241 %
oo, % are ®§ @ a9 § 49T 2

(a) STATH THC F AATF H, FITLE, AN AL ATRLATEr F 2ar F #1= 191 & I
B AT AT qET SR AT o)

(b) UF Fa=rfag fafEe g% F ®9 H, A5 F I19 ITeld [FAFT FT GAATEHA FI01 IH FA-
T fae AT AR ¥ #4912 (250 @=at # 37 4ifem)

Arun, rénowned for his integrity and dedication, has recently assumed the role of Superintendent
at a state Pollution Control Board. This posting, his fourth in just one year, includes the
responsibility of overseeing Environmental Impact Assessments (EIAs). In his new position,
Arun becomes aware of a copper smelting plant situated near a crucial wetland that serves as the
primary water source for the region.

Despite the plant's notorious reputation for heavy pollution, the current EIA, presented to Arun by
the Chairperson, indicates no significant impact on the wetland. The next assessment is not
scheduled for another two years.

One day, Arun receives a letter from a politician affiliated with the opposition party. The letter
contains evidence suggesting that the current EIA results are based on falsified lab reports,
allegedly approved by the Chairperson. The Chairperson is known to have close ties with the
ruling party, which has been receiving substantial donations from the plant's operators.

The opposition politician urges Arun to expose the Chairperson from within the department,
arguing that this approach could effectively pressurize the government to conduct a new EIA. He
promises Arun significant rewards and support once their party comes to power, an outcome
suggested by recent opinion polls.

While the evidence presented is compelling, Arun remains cautious about the possibility of being
exploited as a political pawn. He is acutely aware of the potential consequences of his actions,
both for his career and for the environment.
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. (@) In light of the above case, discuss the ethical issues that may arise from the nexus between
corporate, political, and bureaucratic interests.

(b) As a conscientious civil servant, evaluate the options available to Arun. Which option should
he choose and why?(Answer in 250 words) 20
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