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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If vou wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.
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It is morally permissible to perform an action in pursuit of a good end in full knowledge that the

action_might also bring about bad results. Critically examine the statement with examples.

(Answer in 150 words) 10
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1. (b)
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Educational institqticms play a si@iﬁcar!t role in instil_lin ethigal \.ralu‘es among studu?_nls_. In‘ this
context, state the importance of promoting extra-curricular activities in educational institutions.
(Answer in 150 words) ' 10
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2. (a)
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An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on pubfic service ethos. Discuss. (Answer in 150 Words) 10
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The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral z?:did,,eg
part of civil services. Elaborate with relevant examples. (Answer in 150 words) L S e
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The foreign policy of nations is primarily guided by national interests. Do you think the - pursuit of g
such exclusive concerns leaves little scope for ethics in international rela_lions‘? Discuss. (Answer | this margin
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an

oxyforon. Critically analyze. (Answer in 150 words) 10
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in E"::didm

the present context: iy
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Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.

Mahatma Gandhi (Answer in 150 words) 10
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4. (b)
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Try not to become a man_of su of success but rather try to become a man of value. Albert Einstein

(Answer in 150 words)” — 10
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Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public

services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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5. (b)

AT St & ST T EwE #2 qera F A 7a das A S Fif) (I9 150 aedi 7
%)

What do at do you understand by social capital? Explain its relationship with good governance.
(Answer in 150 words) 10

Co cred C&FJ@(
&Mcd gt Gno }\Q}Wvu]
fn See rac.uj fhat  preceeg
Sotdatby ) Gopatom

—

{'}-\J&‘tb%’f/x.e

T4 yS  @Yendy o4 6 dzzt/c{,u,?w

5} J)waﬁku}'(j M fo o&/;'y ) @7ﬁ1.‘__
(7&9(& Fu{f)mj Cackh ottty alv’ﬂvxj

i Geylexe (kewua) Ao O So e o

C,O-T)rl—a,!.
;POLM‘WC&V; Co 1 j@odj&v@@a

T¢ P & CQL“I, >ehat eom

L)rm jOoo’\ O CY o e [ A LFDQA_,OM'

UQ’JJ"W

24

|




(> Felpr  epwra cccnnday,
a;f jm»w VN e f(e 5 q';J:_: ;?:r_:}
@\ Crevets  faxes vey ej" j@-\/Q‘r‘r\yﬂ.,—\ >y

§7 Frwa}c wellea ;\v\,"—cyr_/‘s [—j”
ST

ooyt RKenk: -ngpwj:jt»g on  SHea
Corr}ax a3 owme Cﬁ 1tee *%7 Al e
O/S 3004 7o-ve>mo.nc¢_ Moo e
oy Padcare  thay

-——

25

this margin



ST A AT UfEdT F Eee ¥ o TR qiEwe v araewd g2 21 et
HfSrml (397 150 or=ai # 3)

Emotional Intelligence is an essential ingredient for managing personal and organizational
change. Comment. (Answer in 150 words) T 10
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7. FT AT qEAT £ 05 it At dara F Fefiwr 6w agerdE (et § | s
mﬁﬁmﬁmﬁmwﬁmﬁﬁwmmﬁsmmﬁwﬁwmwm i e

Rranfr? 9f® Fifro) (3w 150 o2t %) s S
Do you agree that privatization and outsourcing of selected public services will help 1mprove the) | B

quality of Pultﬂé:@:deiwery and in particular reduce the incidence of corruption? | this margin
Substantiate. (Answer in 150 words) 10

Ao hat becen a +rend if ow(—jouwu,‘_\j
G d Fv:woﬁ?&iﬁ% "j it rui(;)c

S’ e ity

v——-‘-'-.—-_

T+ hay bGeen Ston  Hob fre

gulily o [9UC swice datveny

ax o 03 Crvvupbion  POF fens

Aoern O @ refudi

B S S

G el ey meeny
LL] Teo - The het Yefuldet 1y

Wmmwm&ft‘Mf*Wotqu Cn Fqscm

CeANTT & d.e)l:\,emj -~ C‘DD Lu ke
Fuy meround  tine ) betHev  (amnie
0} el &) Yelucetiom /MW ‘ﬁ 7
C,of}wu?’b‘?‘r o
28

. T A P S S



-

@ SfM}MLJ , we  Jee MD«A) non ~caxf

Ceowrces ueh ‘M——jawécﬂ]e __Co L vk,
sy wolSemced + Ctadere o4 o

b S3l) O M &m(’jept o HAre
sleonegp  Ehy e dedin

’ﬂw,s o Vo0 s ov\j ¢ r}rvmat: o~

) By

Olﬁ’\f‘ viteds(, Coay( to ,».___F,WC
%C\Mb Oj Jerpree M“U’Cf\«) o

(el Q_,b e A ce Co ¥ F“*—‘Pbm"- C"br‘7

»anaw&r Yie 1 o fﬁnwows ‘j

FO{J‘C - fuc)n 2 FU)‘FQ F U_t)_\fcﬁ ¢ ekt Gy

neagb Lo oubdewrce j/‘-fm fA~as
,’1 1S C/Lw}m)"'j g\%f"j 04 Sounce

] Splon el e semice

29

iiéﬁéﬂﬂg
s1:27 1%
e



AT o AT ST F A F aees # =f. A A e F guraEi f F40 i) (I
150 ersat ® )

Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words) LS e 10
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a7 T T ey # R wfmge F w0 # wgenfia € Sed gre & § a § 2w qanwt 9= g
21 gz B FiFar T 7 Fae AT AT AT ASAFT FT THA TEAAT E, AT T A F AT
AraTit F S 7 ST o eae T 81 FEdT 9 g6 a1 29 9 26 fufd &« e §
o 3 e F TR & T S F off I are S TR @, S ST A T E et g € B A
THET 9 ST B Y AT I A AT TAT B T A A H2E @ o A A TETHT 90 F 0
S TATTRAT 71 2 A7 29 forer § &9 797 ° 7% @ &

e e = wdy WAt 1 TEd A qAa T qEraar 57 97 Aty #7  g) Se w A
et ot fraras ¥ arg [ U § o @ 3 w2 € 0 a7 29 F dareat 97, {ans
Faare fRafa & v i 21

=z Hay ¥, fFaferfa soat ¥ s

(a) T AT 7T & i e fRafy & Zor % amfEt 1 g F FEnaet o w9 qfgww 22 99
THT F =T AU I FT ey g fifvm)

(b) T TAAT FT @A G, TATHA T TTATAFATH F A4 9T FTEATE KT WAL AT AT
(397 250 9T=3T # Z)

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from a neighbouring country, who have been residing in the district for a long time.

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify vour answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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10.

T U MET F A A A ) @ T ww i A Rafy f qgm w0 gw, sy 39 s
w7t #1 A & awfiga frar 81 o FafEt o1 qawt fr fafy b f w341 § = F =9
F day  wsAresdt A Ay § 91 39 9fvaw At v F1 ane R 21 gt T aE A
AT F arz off, Farft T it § a7 gu § e 3= wm e w7 § we a2
=T | Ffeswier A fdT ¥, S o F s=r Gy 73951 £ @ a2 F ofvaw Fr are w7 5y
2 ° 9 F9T &Y AT

aﬁmﬁwﬁ%ﬁqﬁﬁmﬂﬁmmwééaﬁwmﬁgﬁwmﬁaﬁﬁa
B ST & St A 7t F Az gt F wigg v 9w 4 waw g oA 81 29 g ¥ A,
AN AT F T T 97 s @reft 727 F27 3 F10r A0 A s 2|

(a) 39 ol & U arges F =7 F vy B St w1 ave we 0w w22 @ Gy

(b) THT ZATAY AT it TR TFT B AT AT I FEA? (I 250 917 F F)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
old buildings, you have categorised these under the list of dilapidated buildings. You have also
issued an advisory to residents regarding the status and hazards of living in such buildings and
asked them to vacate the premises. However, even after such a notification, residents continue to
occupy such buildings and refuse to vacate. These are mostly poor people who have no other
alternative available and would be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of
the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public
outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20
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11.

ATHT BT A # ATl T & forg wftg vw e § Frar e aftwrd F €1 F qggatia
BT AT 1 7T A H AT ArS T F S0 24 o § O U & @ e # are
ATt 3t T areE B & Ry g wfar FE# aftramast § ofer F @ aad g A
T FOA H AETAAT T F (o0 AT A7 wArTaer q e 7 w7 foram stferarai 7 77 94 29
T ST F A AR Zgarar O Hati forerdt F 3 F G feger Jf ward 725 A ) e
FF 9T AT qTAT T = Rafy § W ¥ Aiw g7 off o o warae off gearst § CCTV
ST ¥ AT Fegre A H ateater ol s A off wrAr B foret i suftafy areaa § agd
aftr w81 81 e afafia, o dag § 1 § aftrarasi g aw-ar FHar sarg € o, afE
FTE FTLATE Tal gel

zq fRafy
(a) TH FHET & F92d 2 AT ATehTiorF & § AT § 47 FATS F917

(b) THT =T & TS F forw Tl oA 1 SfEerare 1 wawaAry gu, T 0F e e
T it i s ot geArs £ el @1 a9 F o s =i (397 250
grzat | 3)

You have been recently posted as a District Education Officer in a district, which is notorious for
mass copying. It again witnessed some disturbing incidents during the recent Board examination.
In some of the examination centers located in your district, the parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eye in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teacher absenteeism
has indeed been rampant. Further, concerns regarding this had been repeatedly raised by parents
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in
250 words) 20
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ATHN B E A R 0F B F e wfowez ¥ = # grearfa fmy mw &, S denfs
wrfafafert &1 v s ¥ § o fafer st 7 auEet % afiFw # 1 a2 8157 sa
F Afa, gt ¥ O awa F fw &,y awedt 2w s # F o e w
BT T ITATT 74 &1 F1 £4A7 F (Ao qo7 et 1 ) 7 307 Gamdt F ey 70 a7 e
FATIT ST 2

BTATT, THE HIT TEH 92 g AT T-912 & Ieuwr sy 67 a9ig F amw-r9 F a5y ¥
¥ (Rt g aftardt oz srafer sy o &) 2w afvardt it vz # e qfy w© w50 a3y
srferaar it oft foramas farefy )

U {3, st e et & B s S F vF agg & SumEan F awa s o 2w
HEAT F T T YR ¥ AT AT gE & A7 O F FA v ey £ qwer soow gy g )

7 fRafs #i Taq gu, Fafafes veai 397 v

(a) ST THE T8 e STy §2 THH F T o [O-ETT 7 qe AT Fis)

(b) ST FAT FTCATE FIT 37 F1? (ITT 250 o231 7 )

You are recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
industries often utilize the open spaces on roads for performing their daily prayers, though only

for a short period of time. The lack of a place of worship close to the work places, is cited as the
reason for continuance of this practice.

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachments over public land in garb of this practice.

-
One day, you are informed that a group of locals disrupted the workers at the time ogworship.
The incident led to clashes between several groups and a law and order problem has arisen in the
district.

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of*
them.

(b) What course of action would you choose and why? (Answer in 250 words) 20
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13.

AT UF TRTE T # v e F e wfeze #) va aftvaredt NR| zasmt s e § 957
faTe auTerE AT T 1 AT G947 T2 E1 AHIEIE F AATSA H ATIHRAT F 2@ gU, T
sragrar fare da $it 7€ 21 zw f0e § wad ww oA 7 e G T 2 6w agiEw
U7 ZEE TATE FT A (a7 FarE TE 21 8 e w7 gu, NRI F garfaa ggtaofir 4fF
form srfafier afafe 1 e far &1 e &, s s i g yE Farff aF 2 ® 8
3 = w1 F faame aurg 7 S #1 owdew arwdw ¥ F w1 # GEET w1 § agar we
THAT & q9T TE TH AT Fag waw § afiafdd & awar g, 5 Rafa F oo iy e
qFAT 2

zo Teufa %1 Taa gv, Fafata gt F 39 a5
(a) &Y % Rufa & Rauri v 379% "afaq Bt £t vg=m fifsm

(b) ATH FHS ITASY [AFT AT A9H GIAT FT A ATAT FEATE T TR STAY, AT E
FHHT FT0r AT FATEU (ST 250 9a=ET H F)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your districT. Given the scale of the céremony, a feasibility report was
prepared. The report has called for adopting a cautious approach and has ‘raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compénsation for the prospective environmental damages. Also, the local MLA and some
prominent residents are arguing that such a wedding can help in developing the district as a
tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents. -

P

Given the situation, answer the following:

(a) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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STy TREd A AT e F wwe 72 qergm At g s e 31 4 oiter &
7z 97 & o amqfes wréars it awear weqa w7 dt 2 4 w1 seeid #1 AT w7y &
el 2t 1 AR e 21 AfF s w9fs e i f arnfe awt F i s w01
# 7oA 34 F o0 Af-gwanr F o A oft #1 o7 AvE #7 anr w7 vy G agt
F qEE A Afw AT o wwdT § 9 oAy afadw w1y s w7 F A4 9w
FATTEF T2 FT AT 2, T T T AOTEAT AT AFwran F q off 39 F Any o #)

UF HACHERT ®9ET F w9 &, aqae ff grr £t 75 Fr8Ereat F oot s af¥er
fifzat o w=itas yar 92wm

7Y 7 qEst A F1 Ay 2 fF o areft 241 % foro Farrng fre gream adam G
Afaw 3T & aft zw s fr fr sw ere )

79 #9y ¥ FAufatag gedt F gue ffsm:
(a) 37 vt fifeai F wfa s sreft 2 72 g2 &, waow 1 Afaw swwartie G o 99 22

(b) F7 famaefer 29 it qoran & FwfeT 29t 9% Serarg afadT o7 feerr 3 F#ar wo
9T Afafesh @ aga w7 F1 aflT st §2 (397 250 955 § 3)

The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has incentives to over-consume in response to societal demands for economic growth and
prosperity. Developing nations faced with these cosfs may encounter further challenges as the
impﬁﬁ%ﬁange will most likely fall disproportionally on the poor, thus also raising

issues of fairness and inequality.

As an intergenerational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generations. )

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take agtion and bear more costs of
controlling climafe change than developing countries? (Answer in 250 words) ~ — 20
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