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For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages etc. If, so, get it replaced with.a fresh QCA Booklet.
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not_disclose your identity in any
manner such as, by writing your Name,
Registration ~number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.
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Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.

8 | afz s s fFft 3% A7 w7 FAT AR 2 AT
U YT H FE F 997 39 97w o F semar
SHFT GeATHA AT ST 7HAT 2

If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questions-divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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— EVALUATION INDICATORS

1. Contextual Competence
2. Content Competence
3. Llanguage Competence
4. Introduction Competence
5. Structure - Presentation Competence
| 6. Conclusion Competence
Overall Macro Comments / feedback / suggestions on Answer Booklet:
1.
2.
3.
4,
5.
6.
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1. (a)
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The logic of limitless wealth lies in the basic human instinct for furthering self-interest in the
form of profit. In this context, do you think there is a possibility of pursuing ethical capitalism?
(Answer in 150 words) 10
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1. (b)
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If a law is unjust, a man is not only right to disobey it, he is obligated to do so. Discuss. (Answer
in 150 words) 10
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The capacity of Citizens' Charter to initiate any transformative process is conditioned upon it
being appropriately designed and effectively executed. Discuss. (Answer in 150 words) 10
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2. (b)
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The moral fiber and ethical conduct of public officials not only influence the standard of
governance but also their own interests and performance. Elaborate. (Answer in 150 words) 10
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3. (a)

THTY] T ST 98 F< ATaH At F1 5o 2t g1 F=1 Fifsrm) (150 w=2t # Fm7 f5m)

The ongoing debate on euthanasia poses several ethical questions. Discuss. (Answer in 150
words) 10
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3.(b)
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Foreign aid is a form of neo-colonialism, as the economically wealthier countries can exploit the
developing countries under the cloak of aid. Examine. (Answer in 150 words) 10
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4. (a)
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Throwing light on the idea of Universal Humanism propounded by Rabindranath Tagore, discuss
its contemporary relevance. (Answer in 150 words) 10
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Do you agree with the view that it is nature and not nurture which determines the emotional
intelligence of a person? (Answer in 150 words) 10
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5.(a)

T TH-ZAL & GiaeqdT a7 a9 g1 IITEL00 afgd 741 fiforT (150 or=at § 39 41fm)
Values that guide public administrators can often compete with each other, owing to their relative
importance to the larger public interest. Discuss with examples. (Answer in 150 words) 10
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5. (b)

FAT g FgAT THET & [ IO UF qTord IEeAT 22 YaEEE 9uEw F [ue ¥,
fAfe a6 77 82 (150 9r==1 ® 39< 41f9m)
Is it justifiable to say that corruption is a social phenomenon? What are the various ways through
which administrative corruption can be tackled? (Answer in 150 words) 10
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What do each of the following quotations mean to you?
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“Overcoming poverty is not a task of charity; it is an act of justice.” Nelson Mandela (Answer in
150 words) 10
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6.(b) | BT g AT i St AT v fAT # & e Gt v Ay g & AT & fer oy Ay | e

wH wi
TATE TN - HTAT AT (150 =3t § I 2Af9rm) b dyged
"I do believe that, where there is only a choice between cowardice and violence, I would advise | Candidates

violence."- Mahatma Gandhi (Answer in 150 words) 10 ::.:: '.1,:‘
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“gfiads aufgrdar & 9f2at 9 721 F=ar &, afes Fiae dod F argw & sy 317 7 a7
T ST (150 or=at # v £ifsm)

“Change does not roll in on the wheels of inevitability, but comes through continuous struggle.”
Martin Luther King Jr (Answer in 150 words) 10
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=7 # arfae 2 F oo agafe @ $i qeem am uw G mmfmrd F R #1 aEw 2
AT FATTAT F U 90 F =7 § g8 [y oy w7t & F g § a9 w9 7% g9 F
farzeft warfEErd g sranr fRe s e A/t a7 Gl o e g fF aaafe T2 &
STt grerta, et gt F smmw & oo Ruatfa awg § 3% 15 fee g2 smosr a8

=T firerdt & T isfie = & dme vw wde, Feft # # segare & s awg que 9haw
a1y Treq § 4 AT 21 7w fRafa # el # ew

(a) &1, =rE. ff. F s F oo grama 9 # 2 g5 9 T4 i)
(b) = Rafa # aro g9 Iurey FAFeut F1 39F 01 UF 91 F A7 GHAEG 0

(¢) ATHT FLATE FAT 12 3T A F 9y sHH sifEer g fifvm (250 g== T # Iwe
Ziferm)

You are posted as the Commissioner of Police in a metropolitan _city where a visiting foreign
dignitary, with President-level security cover, is scheduled to visit for an official function. As a
part of the security preparedness, it has been decided that no vehicular traffic will be allowed on
the route which will be taken by the foreign dignitary to reach the venue of the function in the
city. However, just 15 minutes before the scheduled arrival of the dignitary, you are informed that
a critically-ill patient is stuck on the way to the hospital in a private car along with his family.

In this situation, answer the following:

(a) Discuss the issues involved in halting traffic for VIP movement.

(b) List the options available to you in this situation with their merits and demerits.

(¢) What will be your course of‘action? Justify with proper reasoning. (Answer in 250 words) 20
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CTHSET FHATT YEATIT THT F 1 9T & AT 2 7 Zear w27 & Atk 38 w+dt off awrr
F UF TG a9 F T F {AAT A21 QAT 21 BT 957 w # griafiEm w7 & 39 e
wfgerst % forg seawer frar strar & e s qow % =9 F gar am afder @y 99 % aqEr
T FHaETT T qfFT i wgeg Farg vd s auriEt § a9 w7 & forn andfratr 3 aw &
Ffaa g1 1997 erar=at & fafeer T F s F @ & we-3{T ¥ FAT Fr vF AT Iy
HET 74T 37 0 UF w9y are-a U S 9 97 F1EE #7722 Far §Er an 39 99w,
fESTET #1 ATt o g9 FAITH, AR A9T F TH AHIT FT GZA T qAAT F HLAT
AT WTH AT T qrAToE w7 & g9 £, B T aoft off siwser A F ofy St
e, T s s F o §1 sl F e #, fufafEs vt F e S

(a) ZIESET AR ZRT 999 sitaq & fAfs s F e amar f s areft Ay f
TR Fifl

(b) ZTSIET WA F TeaTe F forw adwr qu7 & 1 7% £ gzl ¥ a7a9z AT § I 99
TATATE BT T8 AT F FILUT 92 97 Fiforw) (250 ==t 7 397 #ifsm)

The transgender community has been a part of India’s social set up sincé the very beginning but
never recognized as a reputable part of the society. ‘Hijra’ is a term traditionally used in India for
transgender women who were born male. The role and value of this community in accordance
with the sacred Hindu texts condenses to the performance of blessings at marriage and birth
ceremonies for good fortune. With the advent of the British Raj in the 19th.century, the acts of
“cross-dressing” were registered as a criminal offence and if such offences were committed
repeatedly, imprisonment followed. Thus, began the ¢riminalization of hijras. Today, although
legally supported and socially empowered as compared to earlier times, hijras are still subject to
transphobic discrimination-associated violence, poverty, and segregation.

In light of the above, answer the following:
(a) Identify the challenges faced by transgenders during the different stages of their life.

(b) Discuss the reasons for the continuing discrimination against trangenders in India despite
several initiatives for their upliftment in recent times. (Answer in 250 words) 20
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AT TF TS | Qe AT F €9 7 99 uF O, ff. e, qfawwy § g ¥ e F
uF S § F9q q17 97 qfers surdfters (21, v, ) i St § fow § g€ Far F wwor
o 9T vF O A g & QST H AF T 77 31 T FE AFAT T2AT AGT 8, FAF gl
T aTRE gAe F Feor Fewa # g w9t F g4 § qearis e a60gy g gge o s
AT SATH T2 §1 TST F I ~ATAAT T T $1 6 FeAT I¢ Tq; §709 9d g0 57 GCh< i
Aifew st 7 Beraa § Atat 1 gt gearst o7 Fega foard qif #1 oy g 7 ey fi
ST FTF AT THH T T FeqaqT F ¢ # vF fHAeqa o wwqgw w9 F oo o afuty v
T3 AT 21 s /St 71 99 w9 F O F=r 9w & aw 59 F gfte suredres 1 oow
UL, HEgadt s qEarqf @faF i F &9 § Sa §1 3697 arod fB3sft 817 92 a9y B g
o =T 33 T off T T F AT F qe6 w0 6w 2t § 56 77w ¥ any 77
97 AR TGl 4T AT A 2 F 3w Fers wrE fr Frars sedr wier #@w wfee F fw
FraTeF R 727 gadt A7, fFamr F afvg gfawrd osg § ofem i aww sl fir o ¥ fo
AT 319 <. U, I, 9% ST {7 IH F FT 6T a9 F o0 AT 9T ZA7 907 B

faw o afiger #, Fuferfaa vt F sae
(a) 39 920 § onfaer Bagresi sfw afas g2t 1 vz=w fifsm)

(b) 77 Tt 7 ¥ foru & sti= =g e foag &, T w7 w2 3o

(¢) wed ® qfer ae v+ FRA-ufafam F Fm-wrr § o7 gEifaat F2am § w19 5799 2, 5%
AT BT F5 TEAT T GATT Ao (250 9=t # Swe A1)

You are an IPS officer posted as the Inspector General of Police in a state. The recent death of a
father-son duo in one of the districts in the state, due to custodial violence allegedly in the
presence of the Deputy Superintendent of Police (DSP), has sparked anger across the state. This
is not an isolated incident, as there have been allegations raised by human rights groups in the
past regarding custodial deaths due to physical assault by the police. The High Court of the State,
taking suo moto cognizance of the recent incident, has served a notice to the state government,
seeking a detailed report on the risinginstances of custodial deaths. The state government has
constituted @ Committee to probe the incident and submit a detailed report about the veracity of
facts related to it. You have been asked to head the Committee. You know the Deputy
Superintendent of Police of the district to be an honest, hardworking and upright officer. He has
privately requested you to absolve him of any wrongdoing as he claims not to be present when
the incident oceurred. You know that any action against him will be detrimental to his reputation
and career. On the other hand, the seniors in the department are pressurising you to put all the
blame on the DSP and make him a sacrificial lamb in order to protect the overall image of the
police in the state.

In the given scenario, answer the following questions:
(a) Identify the stakeholders and the ethical issues involved in the case.

(b) What steps will you take to ensure that the enquiry is seen to be fair and impartial?

(c) Given the challenges that the police forces in India operate under in their day-to-day
functioning, suggest some initiatives to address them. (Answer in 250 words) 20
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10,

Rr=e X UF Feaufy sFardt § 9y 9T, Fe seanad ud Fawor qar At w19 § dew 0w
T F0 ¥ v #1 fer w7 § 0F wE qOEet F w7 § 3 95 2 F ATa9E, I
T SATHTF F 9N SO A1 3H 2T & fred sy aftadw F avg-arg G @
AT F T qET T FYAT FT FTLATSAT F7 GATAT FT 1 7 61 7 A

ST i FAffrear ¥ wEt 9% 259 S % w0, FE THG FAL A AT ATFATAF At 5
STt A=t F1 i 0 F fore a7 #r afag fFar &1 mfer, $2 semr-adaest T arad
=% a7 & fF F7 firew X @2 dw1e 92 9= F 60d § 99 § o 3% Ag daEAar & 2
ST TS ¥ AT F1 29 FA § (A6 A § I5 ATAT F (o0 AT e I &
TFAT 21 THF ATAE, FHEET X THEHCT e F AT U 7 9% FAH @, A & AAqg
qfrads s ffFaart v quradft Frae o7 3T F wee Fr ff S G g, A
X T HTAT & FF et AT T ATSEAw O F o7 79 avg ¥ afaw qg w0 Aged w@d
g

(a) TF FTAHIAF ST F FAATT TRAAT & ST Tortierar A fEAfErear wa wwraer Fiv oniHe
FIH F Wged TT T4 HIor0?

(b) AT T F, UF FEATAF q59 F o0 747 AfdF qra TEar g awmnsn-oaia g
=TT T SaTaTERT T AT9?

(¢) TTAH 2T AT T FA GEAATAT 91 FFaT 52 (250 =3t # I Q¥torn)

Mr. X is a billionaire businessman who heads a conglomerate engaged in insurance, energy
generation and distribution, and manufacturing. Despite being globally known as a great
philanthropist, he turned down a shareholder request seeking the disclosure of the conglomerate’s
actions on issues related to climate change as-well as diversity-and inclusion.

Because of increased attention to climate and diversity issues, many leading firms have
committed themselves to incorpofate. relevant considerations in their business strategies.
Therefore, some industry-observors wonder if Mr. X is out of touch with the industry at large and
have warned him that failing to address climate change issues puts his businesses under systemic
risk. But, Mr. X maintained his vote against the disclosure proposal, while at the same time
acknowledged the importance of both climate change and a diverse and inclusive work force.
However, Mr. X believes that such ethical issues take secondary importance to maximising
shareholder profit.

(a) Discuss the importance of including climate change strategies and diversity and inclusion in a
business organisation?

(b) In your opinion, what matters more for a business organisation - socio-environmental
concerns or shareholder profit?

(¢) How can the two above-mentioned issues be reconciled? (Answer in 250 words) 20
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1L.

g v forer § qfer srefrers (SP) ¥ =7 § &9 & set A anfifs agarat ¥ vt uw |y
AfAgEs 7 w2 &1 78 forar st = faa & fw o sfig 2 o 3wt g 9w & e
AT =7 & ara &1 grifs, w2l o7 F o U wer g § R & ser-ae A B
AT T GTRF QAT 92 ASTE 4F F2 4T 81 TH TeAT 1 TA1T G 397 9 G2 31 A A Ay
g ® off Bftsr =t & st 32 wftw a9 2 08 At F ya £ g e 2 s a
e Frer f fafs Fi Gz a5 §1 o 77 ff s § B arer G § |y frm a1
AT S FT AT IF FT AT 21 UF TATH § UF FAER A, S uge fevie 0w 5 e
FLA & FILOT T ATl atHat F e 7 forrad st g off, seedht Adwardw ger 7 & g
1 T HSAT 7 T 297 F T F7 AT {1 A 78 gear &7 7 2 gwre G agam
9T, I GG & AFET AT ATF oot # =479 Fare wweiq o $it Frorar @47 @ §

(a) =1 < Rufa &, 5o # e sfiw zraear £ fufa #1 Ry a9m0 s F B s a9 710
e suerey 81 Aot FriaTzat w1 fFega o v fifvm

(b) FAT ATTHT AT & T TART FAT AT TR 7 qH0 F 2 oftw FEar & ey
forT ooty 82 (250 ==t & 377 4iferm)

You are posted as a Superintendent of Police (SP) in a district where peopleof different religious
communities are living together peacefully. The district is also famous for its architectural
heritage and is regularly visited by tourists from all around the world. However, there has been an
incident in the nearby state where people of two different communities have started fighting over
religious issues. This incident has a spillover effect.over the whele country. In your own area of
Jurisdiction, you have come to know from various sourees about circulation of some hate speech
videos, which have the potential to destabilise the law and order situation. You are also aware that
some outsiders with dubious intentions have started pouring in your district. In one locality, a
shopkeeper who had earlier filed a complaint regarding threats he received for posting something
on the internet, is found murdered in cold blood. This incident has stunned the nation. You are
being informed that hundreds of people of the community to which the shopkeeper belonged are
planning to stage a massive protest.in vourdistrict.

(a) In the given situation, what are the options available to you to ensure that the law and order
situation in the'district remains stable. Provide a detailed account of your course of action.

(b) Do you think the present legal and institutional mechanisms are sufficient to tackle the
menace of hate speech in the society? (Answer in 250 words) 20
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12.

TR FOreT woTTeT FE AweATAl F UET 1 WHE GHETA § ¥ UF TEHL q@q T AT Hiad
FAT & A1 F2 0t F qredry forar gorreft 7 wer Forvar & &1 grenifE, #Eowwedat F @=
TUITAT % ATas[E Ahear GTH #1 2, g arsr $ gFar § Faa gEearat #1972 @ § 999 247
& Taty 7E &, SatF a8 quar FAr off =it 1 Araree B 9% g9 Sueey & STt 21 200
arAtT @ Azt Fufaat F uF adeor § gy 74w  F FET 14% AT aas wraad §
oTTFae 219 F T4 ¥ T G w107 Ag o7 5 aftrwier was arvafas gFar £ qwera ar
T FA F (o1 AT S 7 TART F7A 7 qa9d 1 39 d924 7, Fatofwa v F g9 ffm

(a) 39 & a1 FrAT F Ao fFwme uw = diaw F 741y 79 g 87
(b) T qE FT 21 34 ¥ o frw s 5 arer surat #1 gama o (250 a==t # 3w §fm)

The Indian education system suffers from many ills. One of the major issues is the focus on ‘rote
learning’, which has been the staple of the Indian education system for many years: While many
Indians have attained success despite this system, simply being able to recall information is not
enough in today’s world when that information is instantly available to anyone on a mobile
phone. A survey of 200 Indian and foreign companies found that only 14% of Indian graduates
were prepared for the workforce, largely because most graduates were unable to apply their
knowledge to solve real-world problems.

In this context, answer the following questions:

(a) What are the consequences of ‘rote learning’ on the educational development of young
students in the country?

(b) Suggest measures that can be taken to address this issue. (Answer in 250 words) 20
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