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1. (a)

gTB/SECTION A

Answer the following questions in not more than 150 words each:
RfSea yara & e am= g § &2 A ya afaw fgiat & gardt @0 9 4 wnia
FL HFAT 82 (I 150 or==1 | Fif90)

How can the family effectively transmit core moral principles in an era dominated
by digital influences? (Answer in 150 words) 10
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Though conscience generally serves as a crucial guide in ethical decision-making,
it is sometimes fraught with limitations. Discuss. (Answer in 150 words) 10
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What ethical principles should govern the utilization of public funds? Discuss the
moral implications of using taxpayer money to bail out large corporations.
(Answer in 150 words) 10
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Probity means more than just the avoidance of corrupt or dishonest conduct.
Discuss with suitable examples. (Answer in 150 words) 10
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What does the following quotation convey to you in the present context.
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"To educate a man in mind and not in morals is to educate a menace to society." -
Theodore Roosevelt (Answer in 150 words) 10
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"Failure is simply the opportunity to begin again, this time more intelligently." -
Henry Ford (Answer in 150 words) 10
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"Laws are silent in times of war." - Cicero (Answer in 150 words) 10
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Good corporate governance is about intellectual honesty and not just sticking to
rules and regulations. Illustrate with examples. (Answer in 150 words) 10
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In general, the higher a position in an organization, the more emotional
intelligence matters. Do you agree with this view? Give reasons in support of
your answer. (Answer in 150 words) 10
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In addition to neutrality and non-partisanship, tolerance and inclusion are other
important values that facilitate the civil servants to be more competent in a

diverse country like India. Explain with suitable illustrations. (Answer in 150
words) ] 10
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What are the key principles of public service delivery? Discuss the challenges
associated with providing effective public service delivery in India. (Answer in
150 words) 10
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When it comes to attitudinal change towards sustainable development, |

behavioural nudges are the way forward. lllustrate with examples. (Answer in 150
words)
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What lessons can be learnt from the life of Mother Teresa? Discuss their
relevance in the contemporary world. (Answer in 150 words) 10
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You are the Superintendent of Police in a city hosting a major religious festival at
a temple. The event is expected to attract over a million pilgrims, far exceeding
the temple's infrastructure capacity. Despite extensive planning and precautionary
measures, a sudden crowd surge near the main shrine entrance has resulted in a
stampede, causing multiple casualties and numerous injuries. The situation has
escalated, with panic spreading among the devotees present at the temple.

Adding to the complexity, instances of fake news are rapidly circulating through
WhatsApp groups and social media platforms, falsely attributing the stampede to
communal clashes. This misinformation is causing widespread panic among the
general public and threatens to ignite communal riots in the district.

As the Superintendent of Police, you find yourself at the center of this crisis,
faced with the dual challenge of managing the immediate aftermath of the
stampede and countering the spread of potentially dangerous misinformation.

|
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(a) Identify the key stakeholders involved in this case.

(b) Explain the measures you, as the Superintendent of Police, will take to address the
stampede situation and curb the spread of fake news through social media.

(c) Discuss the ethical considerations you must keep in mind while implementing these
measures, particularly in balancing public safety with individual rights and religious
sentiments. (Answer in 250 words) 20
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Ravi Sharma, a renowned movie actor, finds himself in an ethical dilemma
regarding a lucrative endorsement deal offered by a prominent bottled water
company. I

However, the bottled water company is a subsidiary of a major alcohol brand, and
the water bottles carry the same branding as the alcohol products. The advertising
campaign is designed to reinforce the alcohol brand's image under the guise of
promoting a healthy product.

Ravi is known for his socially responsible public image and advocacy for healthy
living. He is deeply aware of the harmful effects of alcohol, having lost a close
family member to an alcohol-related illness. However, the financial reward from
this endorsement deal is substantial and could significantly support Ravi's
philanthropic activities, particularly his initiatives for providing education and
healthcare to underprivileged communities.

This situation places Ravi at a crossroads, forcing him to choose between
accepting a deal that could indirectly promote alcohol use and rejecting it on
ethical grounds, potentially foregoing significant funding for his charitable work.

(a) What are the ethical issues involved in Ravi's decision to endorse the bottled water
product?
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(b) Discuss the broader implications of celebrity endorsements and their influence on
public health and consumer behaviour.

(¢) How can public figures like Ravi use their influence to promote ethical bus mcss
practices in the advertising industry? (Answer in 250 words)
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You are posted as the District Magistrate in a predominantly agricultural district.
Recently, the region has been hit by unseasonal rainfall, causing severe crop
damage and pushing the farming community to the brink of crisis. The situation is
further exacerbated by widespread corruption in the food grain procurement
system.

You have received reports about rampant malpractices in the warehouses
responsible for procuring food grains from farmers. These corrupt practices
include deliberate delays in the procurement process, manipulation of weighing
scales, arbitrary quality rejections, and demands for bribes from desperate
farmers. As a result, farmers are facing significant financial losses, with many
unable to recover even their input costs.

Many farmers are unable to sell their produce, while others are forced to sell at
prices far below the Minimum Support Price (MSP). This has led to financial
distress for the farming community.

Adding to the complexity, you have received reports suggesting that some local
politicians and influential businessmen are involved in these corrupt practices,
benefiting from the farmers' misery. There are also rumors of potential farmer
protests and agitations if immediate action is not taken.
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As the District Magistrate, you are faced with the challenge of addressing both the
immediate crisis and the systemic issues that have led to this situation.

(a) Identify the key stakeholders involved in this case and their respective interests.

(b) Discuss the immediate measures you will take to provide relief to the affected
farming community.

(¢) Discuss the ethical dilemmas you might face while implementing your chosen course
of action and how you would navigate them. (Answer in 250 words) 20
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Mr. V.'mcd_!tly appointed as the head of Aztack's India division, faces a
significant " ethical dilemma regarding the company's baby food products.
Recently, it has come to public attention that Aztack's baby products in India
contain nearly 3 grams of sugar per serving, while similar products in wealthier
nations like Germany and the UK have no added sugar. Aztack defends this
practice, stating that the sugar levels comply with local regulations. However, the
nutritional information on these products omits details about added sugars.

This revelation has sparked backlash from civil society, NGOs, and health
experts, who argue that added sugar in baby products is dangerous and
unnecessary. The criticism is growing, putting Aztack's reputation and market
position at risk.

Mr. V faces a serious challenge. Removing these baby products from the market
could result in significant financial losses for the company, potentially leading to
employee layoffs and even the possibility of the company shutting down, given its
already precarious financial state. The senior management is pressuring him to
resolve the issue without making drastic changes that could affcct the company's
profit. \

(a) Discuss the ethical issues involved in this case.

(b) Evaluate the options available to Mr. V in the above situation.

(¢) Which of the above would be the most appropriate option for Mr.V and why?
(Answer in 250 words) 20
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| Sagar Mehta, a 42-year-old professional with an impeccable track record in the
corporate world, had recently accepted the position of CEO at Infratech Solutions,
one of India's largest infrastructure companies. Known for its expertise in
designing and constructing roads and bridges, Infratech had builta strong
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reputation over the past three decades, primarily working on projects for state
public works departments and occasionally securing contracts with national
agencies.

For Sagar, this role was the culmination of 15 years of hard work and dedication.
He had climbed the corporate ladder through sheer talent and integrity, always
adhering to ethical business practices. His appointment as CEO of Infratech was
seen as a breath of fresh air in an industry often marred by controversies.

Eight months into his new role, Sagar was feeling confident about the direction in
which he was steering the company. He had implemented new technologies,
streamlined processes, and was pushing for more sustainable practices in their
projects.

One evening, while reviewing some financial documents, Sagar noticed a pattern
of large outflows to various obscure entities just before major eontract
announcements. Intrigued and slightly concerned, he decided tondig decper. He
found out that Infratech had been making substantial political donations to the
election campaigns of ruling party members in states where they were bidding for
contracts. These donations were carefully timed and strategically distributed to
maximize the company's chances of securing lucfative government projects.

Sagar had always prided himself on“fénmning clean opefations. Determined to
address this issue, Sagar raisedthe matter at the next Board meeting. To his shock
and dismay, thé'Board ofiDirectors not only acknowledged the practice but also
strongly defendedqit. The message was clear — the Board expected Sagar to
continue this practice, and any deviation could jeopardize not just the company's
stability but also his positioni as CEO.

As Sagar left the meeting, he felt the weight of this ethical dilemma bearing down
on him. On the one hand, he was responsible for the company's success and the
livelihoods of thousands of employees who depended on Infratech. On the other
hand, he was now complicit in a practice that he found ethically questionable and
potentially illegal.

(a) State the ethical issues involved in this case.
(b) Evaluate the options available to Sagar.

(¢) What should be his course of action? Give reasons to support your answer. (Answer
in 250 words) 20
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You are a senior official in the National Testing Agency (NTA) and your primary
role is to see if the entrance exam protocols are followed uniformly across the
country. With over two decades of experience in education administration, you
have always prided yourself on your commitment to fairness and transparency in
the examination process.

Last month, the NTA conducted the National Eligibility cum Entrance Test
(NEET) for medical admissions across the country. Over 2 million aspirants
appeared for this highly competitive exam, each hoping to secure a/seat in
prestigious medical colleges.

However, within days of the exam, your office is inundated with alarming reports
from various sources. Local newspapers carry stories of alleged.-paper leaks in
several states. Your phone rings constantly with calls from concemed parents and
students reporting irregularities at exam centers - claims of candidates using
mobile phones, some being, granted .extra time, and even sightings of proxy
candidates taking the test.

As you grapple with these reports, the situation escalates rapidly. National media
picks up the storygand soon.it's the headline on every news channel. Social media
isvabuzz with hashtags demanding justice for the students. Parents' associations
are organizing protests. outside your office, calling for a re-examination and
severe punishment for the culprits.

Amidst this chaos, you receive a call from the Education Minister, who expresses
grave concern over the situation and demands immediate action. The pressure to
act swiftly is immense, but you know that a hasty decision without thorough
investigation could have far-reaching consequences.

As if the professional challenge was not daunting enough, you face a personal
dilemma that threatens to complicate matters further. Your daughter also took the
NEET exam this year. She had been preparing for two years, often studying late
into the night.

Initially, your daughter had been ecstatic about her performance in the exam.
However, since the news of irregularities broke, you have noticed a change in her
behavior. She has been unusually quiet, avoiding eye contact during dinner, and
spending more time alone in her room.

One evening, unable to bear the tension, you confront your daughter. After much
prodding, she breaks down and confesses. Tearfully, she admits to having
accessed some leaked questions through a private social media channel, in
exchange for money. She claims she was not sure if they were genuine, but
prepared them anyway. She is now pleading with you to not take any action.
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As you stand there, torn between your professional duty and your love for your
daughter, you realize the weight of the decision before you. The integrity of the
entire examination system hangs in the balance, as does the future of millions of
students - including your own child.

(a) Discuss the ethical issues involved in this case.

(b) As a person responsible for ensuring exam protocols, what are the options available
to you? What course of action will you follow and why?(Answer in 250 words) 20
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