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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are TWELVE questionsydivided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All guestions are compulsory.
The number of marks earried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck
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=31 | 3)

Epl the concept of Sarvodaya with the help of examples from the live of prominent
personalitie (AnswcrinlSOwords) 10
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1. (b) Wmﬂﬁa?ﬁvmw%ﬁwwqﬁ%aaﬁsﬁaﬂwﬁ?%ﬁmwmﬁmﬁw
1 fag=ar Fiform (397 150 ar=ai # )

The life and teachings of Guru Nanak presents a template for leading a life within the corridors of
ethics and values. Discuss. (Answer in 150 words) 10
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2. (a)

UHT FIE 9397 T AET & S srenfRa w1 PRl arfe seaw £ @ & st g w@ad A
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e AT IR B AT AT qEHT §2 A F Fa9f F IARIwr 2 e qfe fifvmm (39 150
g=at 7 F)

There is no 'invisible hand' channeling self-interest into some social optimum. In this context, the
State has an integral role to play in making available essential public goods and services,

despite the increasing pace of privatization. Do you agree? Justify with examples from India.
(Answer in 150 words) 10
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2.(b) | w1 & FAEH A AT 7 3% AR A AT a7 F afemat qer F feg dad § wget
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Even though the state actors who make rules and implement them have an important role to play
in the fight against corruption, the battle is not likely to succeed without the active efforts of thi ma rgi
various segments of society. Discuss. (Answer in 150 words) 10
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3. (a)
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What do you understand by Social Intelligence? Discuss its various components and explain how
it is different from Emotional Intelligence. (Answer in 150 words) 10
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3.(b)

A AR T Fad ATTHAT F qIH H qATAW g, AF q2 T F FAC F gt F g2 d §
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Ethical behaviour is the best not merely in the context of morality, but it is also the best in the
context of one’s own career prospects. Discuss in the context of civil services in India. (Answer
in 150 words) 10

%WM%

Civ Aswarde Ly o 2
oo ~dam v o Lo VMJ“A"L

Cooil Adtirn (omdind Rudeg

T« u,uid n F’lomﬂh oL
O @Lf tivt) sowand awed,
OQ-A‘M‘I’\VL O{A!LS‘BW M kLL“Lf:
Wﬂv
.T/f MAKIL O MWJQ, M% a
CAV"’LP, MMM

B ouad Prat 44 t beld socin)
i+ gl e

Owowuzruuri o Covbl g




CRDMM Civil Livrvees Lomdaad
I /NS GLAl—aJU b
of 4 condlick of (whaat o 1
yo o daag hat & MM
U TN Ceshoa JSW&WW

);oblm
@-w
o el %/

g,
Loy cpridaboy bl ook b s

Mol i
01 EC’ 'cxewr{nuhf DW‘{“ ‘3{5/

@?H e W"‘E&U
_ bacede oval s
ord enable Gl bwands Hﬁw"&

. teuiad, indloiner
infhmen o lobal £ '
L) COMMICS LOWLL %i&le‘gtl—;:ﬂwwl

Rele w e protheks

Halana
- aqree {Wﬁw{,‘ YO UM b pesply

CCCCCCCC




4.(a)
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I AU FAeq F AR 7 g FAT 872 (39 150 953 7 JF)

The press is an important agent in ensuring the citizen’s right to receive and impart information as

a measure of probity in governance. In this context, do you think that the press in India discharges
its duty honestly? (Answer in 150 words) 10
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4. (b)
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TEaTT FIfT 3T 3T ®HTETE YET FifST (39 150 9reat 7 F)

The failure to deliver on its promises by Citizen's Charters in the last two decades has shown that

there are some complex set of factors underlying this seemingly simple task. What are they?
Identify and provide their resolution. (Answer in 150 words) ' 10
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Medical ethics is particularly relevant in decisions regarding involuntary treatment and

involuntary commitment. In view of this, highlighting the importance of medical ethics, dlscuss
the issues in its implementation. (Answer in 150 words)
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5. (b)
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The fundamental principle in a democracy is that all public functionaries are trustees of the
people and this trusteeship relationship requires that the authority entrusted to the functionaries be
exercised in ‘public interest’. Discuss. (Answer in 150 words) 10
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(a)

Fraferfea & & s sgoor &1 s = & Fm gt 22

What do each of the following quotations mean to you?

“gfz s s=ara Fit Fafagt § qeea 2, a1 o Icfi=s #7199 9497 217 - 39HE 22 (9% 150
great § F)

"If you are neutral in situations of injustice, you have chosen the side of the oppressor." -
Desmond Tutu (Answer in 150 words) 10
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6. (b)

“SASAT FGAAT T ATEATAF AT g1 AR ST T B F H9T 21" - 2947 24 93y (397
150 or=at & )

“Disobedience is the true foundation of liberty. The obedient must be slaves.” - Henry David
Thoreau (Answer in 150 words) S~ 10
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"That which isn't good for the hive, isn't good for the bee"- Marcus Aurelius (Answer in 150
words) 10
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(a) =8 TFT0 § it fRaemeat siw e wat & wg=m fifsm)

(b) a7 vF I 7 FAewe st F4 F343, S 97 giAtEa #2 &F ow et § @ i e
ﬁﬁ?wﬁwﬁmﬁmwaﬁﬁr?

(c) wT7a % fBTraa § g aredt wiat F wraei § Fiav 4 & q9ftF F F1e0 97 g e, s
3 39Tt A arqerEt Fiforw, S afdwiaAy g 2w A #1 qura w3 F o G s
AU (3T 250 9r=aT # &)

You are a Superintendent of Police tasked with conducting an internal departmental inquiry into
anfalleged case of custodial torture hnd subsequent disappearance of three tribal persons, The case
of the police force is that these persons were habitual offenders who had committed theft. The
police had nabbed them for interrogation but they escaped from the police custody and are
absconding. Family members of these persons, on the other hand, maintain that they were falsely
Tramed in the case and were not in a condition to fle¢ due fo custodial torture. They are alleging
foul play on the part of The police and suspect that the policeis benind their disappearance. Prima
facie, you Tind many Iiacunae in the police mveshgatlon:) The policemen did not produce these
persons before the Magistrate nor did they get them medically examined, as required by the law.
One of your seniors, without referring to the case, informally talks to you about the adverse

working conditions of the police force and insinuates that all police personnel should help each
other. He also says that all serving officers need to be mindful of the fact that they are part of the
policé force and —should not do anything which may tarnish the reputation of the police

department.

(a) Identify the stakeholders and various issues involved in the case.

(b) How will you conduct a fair and impartial inquiry that ensures that public perception
regarding cover-up in such cases does not gain ground?

(c) Highlight the reasons for the continuing impunity of custodial deaths in India, and
recommend steps that authorities should take to resolve it. (Answer in 250 words) 20
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HEHTT EIT UH JAN T Haferd G9ra<t F1 39F [Asi &89 F Aq99 AT AWM 396 THT F
FT0 =T &9 & s v o ey 2, B aew Rt #0 a1 373% arg s w1
TATH FX @I g TH a¥e, IR A avE Fann F 9T g9 a9, S99 FA 6
faffaw am) Fvam F arg-arg aewrt aqEdt & i F oo sg-aa arer Teene yEEr F
WIEAH & ATASAE & & A0 7 AFRAT FAT A12d g1 TH F qeEHT @ § qiog @it F
Arg-a7a [¥ feew F71 aafvE s, e sraar # wfteraters @ gwm #7ar 210w avg i
T3-S & FANT & q9E7 v Gt Afdawrt a1 ararfeag 2ra 81 =0 g #, Fuferfa et
% IuT 41

(a) HEATY ALHTY TR 9T IANT & F & 2 G9a 1 fieft weff 7 onfer afaw 17 #1198 22

(b) FT ArgHT 7rar g & @St w6t § 27 § ggw awwrd afgawriat F oo os &6 e
FHfT A wafer, T qET 1 THIITE F9 § 7EE F qHdT 22 (I 250 a7 H D)

Industry professionals are increasingly being hired by the government for their private sector
experience and their influence in industries that the government is attempting to regulate or do
business with. Similarly, the industry is also looking to attract people from the public sector with
high-paying employment offers to get access within the government departments, seek favourable
fegislationg and regulations as well as government contracts. Suchinside knowledge of the
system, including any loopholes that might exist give private businesses a competitive advantage.
Both industry professionals and government officials stand to gain from such associations. In this
context, answer the following questions:

(a) What are the ethical issues involved in the direct recruitment of industry professionals in
important government positions?

(b) Do you think a longer mandatory cooling off period for government officials before they join
private firms can help in addressing some of the issues? (Answer in 250 words) 20
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arodt Fat grer fAfAftia searat # o s o wew ) 98 e £ § arad e § A a4 °v
& o it @ami § Frdva afas- G 71 ag of ofee 2, sgefem ofiRefagy § s e &
A T F4 FT 72 | TF @I gg A F1 @ady g, ored 3t geg 2 awdt 21 9 g
AT mEwm § wewr 29 3 29 #71 /e 70% B, o awfs aqs, g dme
F1 AT | ITH Z1AT 21 FIAT IZ FEFL ATAT FTA-TUTAT FT 9979 FdT 2 (6 0% 92% A1a] 51
| Pt A Rferme o7 e aga w0 B 21 Gl f s § A ity
Az aRaaFn g i afs e s Asr w3 8, S a7t aw
fomr fa=tfort ar d|y war F SHaTeh & wreaw & wTw 2 2

ITAT TR0 & sy o, FEtetEe vt F 3ue S
‘ (a) T w0 | onfuer AfFT g7 Fa-9 7

(b) FIT FIAT F ATEFT A FAT F FHft oft 3eavE A1 wdiEw & wga v wavaAt 1 oqve # v@y ¥
FUET £T AT TFAT 22

(c) AT FEYT TH HTHA 9T AT T ATEAT 8, AV AT G wohre £ FréAE A ey T2 (399
250 9TAT # %)

You are working as the Head of Ethics and Compliance in a big mobile manufacturing company
that is known for its innovatiop and quality products. Both the customers and the shareholders are
pleased with the performance of the Company as they get value for their money and high returns
on their investments respectively.

Tin is a major component in the products manufactured by your company. It was recently brought
to your attention that workers - many of them children - are working in unsafe conditions, digging
tin out by hand in mines prone to landslides that could bury them alive. About 70% of the tin used
in smartphones manufactured by the company comes from these more dangerous, small-scale
mines. The company defends its practices by saying it only has so much control over monitoring
and regulating its component sources. The justification advanced of its sourcing practices is that it
is a complex process, with tens of thousands of miners selling tin, many of them through middle-
men or third-party contractors.

Based on the above case, answer the following questions:

(a) What are the ethical issues in the above case?

(b) Can customers of the company be expected to take into account such practices before buying
any product of the company?

(¢) If the management were to seek your opinion on the matter, what course of action will you
suggest? (Answer in 250 words) 20
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10. -

a7 vw figE G & 37 Senfasrdt (ga-Rfaeas afe) § 1 9w wmenfia & a= & 4,
AYF ATHSA F UF M7 § o sfagt w1 vF wft-gae w07 21w 21 F @aw w0 96 9,
fify e & ST st sed 3 foro ot amar ofn gafa, s g afE @ A ww
ATSAT FATS AT IAF ATZ T 199 A9 F1 F[oir B 39% w37 g e uw, S F afanw,
ot f& wp seffare sfa & Hafaa 2, 7 =% % fAeg sagaor &1 wmer @5 Far f{Rar &
et F1 IAF M7 39 oA F FEg 9w fan wm dew F aE, e aod oiEan F
et 7 e & vga arod e #) arow arfaafis o F Few, 3 arw iy w2
AT I THATT F q2eqt @i qfT F 377 gt 1 Ieg A F99 F O 5ar F) o7 avg f7
HEATA F FTO0 TG § AT # F2 i @99 &7 a@tae e £ gzaro g 346t 2 & adqw=
HTHAT ST 979 F1 421 G471 21 24 atefeaf{gt &, FatafEs vt F w9 fifem:

(a) f2w o yeor & anrfarer Rt she d@dfae gt i ag=m fifsm)

(b) TF I FA-H fAweT Iqwey §2 FUAT FTEATE 97 T STy s gEE foru sy
sitferer o warer FfSrm) (397 250 or== 1 # 2)

You are posted as the Sub-Divisional Magistrate in a backward district. Recently, a young couple
belonging to different castes eloped from the village belonging to your sub-division. They wanted
to marry but the caste conflict prevailing in the village was a big hurdle for them. So, they
planned to get married secretly and then come back to the village. On account of their elopement,
the girl’s family, which belongs to the dominant landlord caste, filed a case of kidnapping againpst
the boy and have riled up the villagers against him and his family. After their return to the village,

¢ couple meetyou before meeting their family members. On account of your official position,
they request you to convince their family members and other members of the village to accept
them. The village has witnessed many caste conflicts and honour killings in the past on account
of such incidents and the present matter may aggravate caste-related tensions. Under these
circumstances, answer the following questions:

(a) Identify the stakeholders and associated issues in the given case.

(b) What are the options that you have? Highlight your course of action and give suitable
justification for the same. (Answer in 250 words) 20
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11.

a7 # fovar e vF afvaarews Famd of@e & B gan & 6@ @ ow et 3
(7feeTeF (=) wrAT SraT 81 A=y, o g # s e fr wnfardy f o 2, anft aft =9
U HEATAT T AT-ATHHFTET AT 92 FT4 FIAT 217 21 IPad A7 7 72 FAoky By o &
Srerfor: searat Fi e i gt § gfe £ awm £ ofF F fro s g f sl
2, T 3% Ffaeer oo a9 ar gareraErT @ wfaEtia fm a2

=7 "2+ #, Fafafas wit ¥ 597 {5
(a) =19 | 97T ZrF7 foreror seamet F F=re 1 aqafa 39 F Fra-ft 3w Fand #2

(b) 1 forear £t gad wEeat Gi¥FT AR F ArAFET T F Fro dare w5 £ 9 forar s
ST FT ALTEAT I7F A9 qged F fov £7 At =ArfEe?

(c) 3 fafrer afiat €1 = Fifvro B aream 7 gea-smenfia fore warm £ oo awdt 2)
(3% 250 9r5at | &)

The education sector in India is embedded in a restrictive regulatory environment and is
considered a public good. Although private participation is allowed in the education sector, but at
all levels, these institutions have to function on a not-for-profit basis. The Supreme Court had
ruled that educational institutions are permitted a ‘reasonable surplus to meet the cost of
expansion and augmentation of facilities’ but they are prohibited from charging a capitation fee or
profiteering.

In this context, answer the following questions:

(a) What are the ethical concerns in allowing the operation of educational institutions on a profit
motivation?

(b) Is the most important role of education preparing people for gainful employment or should
education and knowledge be appreciated for their own sake?

(e) Discuss various ways in which value-based education can be instilled. (Answer in 250 words)
20
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12,

WA & a7 | 3% Bue ol g waet a7 Rt £ st vs am e # o arEr
Strar & 6 3 3wt w33 & 2 2, Sy P s awnt i 49 F o ssmare wree w9 #
B &1 ¥, IgaW AT F AN TEF T9ar #F ofr g 97 9f¥Ey awee 39 99 #7
aure # fF arfier Fi wf 1 i, aEafiET 4@t § 5w aw wvoawdw Gy
framgfr o= wftes @wmmr o awm # @ gl afa q9 2, Wi e ¥ et
AHTTSF-AT9F q% ST 30 WaT & qeq FE0 &, A9es 78 q70) 79 @29 &

(a) wrea 7 foremgfr & wafia &fas sie fiftomsfr 12i #1 o0 fifvm
(b) 37 Fre1 97 =41 Fiform st fft =2fer 71 oftg v & o arag =03 &

(¢) a2 sy v Pt F o & qereq €, v arw F=4v #4490, frard 1 52 6 1 ar fard i
IHET FN A7 s Afafes 4w qaitir sevanEt £ qgEar w709 F B g 310
A9 I F AHAT H IUYE TF WG HITA0) (IHT 250 97T F F)

Beggars are a common sight at traffic junctions and places of worship across cities in India. They
are labelled as nuisance makers who often harass commuters and devotees by relentlessly
pestering for money. Recently, an appeal was made in the Supreme Court to end this practice by
putting a ban on begging in the national capital. However, human rights groups have advocated
that banning begging is not the ideal way to end it, as the underlying socio-economic issues that
lead to begging remain unresolved. In this context:

(a) Bring out the moral and ethical concerns pertaining to begging in India.

(b) Discuss the factors that pushes an individual to opt for begging.

(¢) If you pass by a beggar, what will you do - give your money to a beggar or ignore the beggar
and give your spare money instead to charities that assist the most needy? Give logical
reasons in support of your answer. (Answer in 250 words) 20
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