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This Question-Cum-Answer (QCA) Booklet contains 61+3 pages. Question Paper in detachable form is
available at the end of the QCA Booklet which ean be taken away by the candidate after examination.

For rough work, blank page has been provided at the end of this Booklet.

On receipt of the Booklet, please cheek that this OCA Booklet does not have any shortcomings, torn or
missing pages etc. If, so, get it replaced with a fresh QCA Booklet.
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Important Instructions

Candidates should read the undermen-
tioned instructions carefully. Violation
of any of the following instructions may
entail penalty in the form of deduction of
marks, cancellation of candidature,
debarment from further Examination of
the Commission etc.
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(a) Write your Registration Number and other
details only in the space provided in the
Question-Cum-Answer (QCA) Booklet for
candidates.

(b) Do not disclose your identity in any
manner such as, by writing your Name,
Registration number, Mobile number,
Address, Question-Cum-Answer (QCA)
Booklet No. etc. elsewhere in the Booklet
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Do not write in the QCA Booklet anything
other than the actual answer such as couplet,
obscene, abusive expression etc., nor put any
sign/mark having no relevance to the answer.
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Do not make any direct/indirect appeal/threat
to the examiner.
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Do not write answers in bad/illegible
handwriting. Such answers may not be
evaluated.

7 ey &1 ford) 3 foraw & o afeer
ITART 7 &, i avd, B genfz a9 F
for St 1 ITATT AT S AT 2

Write answers in ink only. Do not use pencil
for writing the answers. However, pencil may
be used for drawing diagrams, sketches, etc.
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Do not write answers in medium other than the
authorized medium in the Admission
Certificate. Do not use mixed language either
i.e. authorize and unauthorized media together
for writing answers.
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Write answer at the specific space (right below
the question) only. Answers written elsewhere
at unspecified places in the booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions:

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated
clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be
given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Questions-cum-Answer Booklet must be clearly struck

off.
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1. (a)
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It is morally permissible to perform an action in pursuit of a good end in full knowledge that the

action might also bring about bad results. Critically examine the statement with examples.
(Answer in 150 words) 10
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Educational institutions play a significant role in instilling ethical values among students. In this
context, state the importance of promoting extra-curricular activities in educational institutions.

(Answer in 150 words) 10
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2. (a)
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An essential element that distinguishes a career in public service from jobs elsewhere is its focus
on public service ethos. Discuss. (Answer in 150 words) 10
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2. (b)
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The foundational values of efficiency, impartiality, empathy, and incorruptibility are an integral
part of civil services. Elaborate with relevant examples. (Answer in 150 words) 10
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The foreign policy of nations is primarily guided by national interests. Do you think the pursuit of [ ™"
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such exclusive concerns leaves little scope for ethics in international relations? Discuss. (Answer | this margin

in 150 words) 10
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3.(b)
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Corporate Social Responsibility can help in changing the perception of 'business ethics' being an
oxymoron. Critically analyze. (Answer in 150 words) 10
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Given below are quotations of moral thinkers/philosophers. Bring out what they mean to you in
the present context:
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(397 150 =31 % @)

Intolerance is itself a form of violence and an obstacle to the growth of a true democratic spirit.
Mahatma Gandhi (Answer in 150 words) 10

JAL LS o o-f— b JQ% ] L3 o
B U | Th Bemeokls o St
qu N \@_)U}M &m JJ\-’\ NQQ-A\J G_i'—

WM.SV‘:QG\%&M

\ S IV Y N et

Eacini -]
w wim
78 forer
ey
Candidates
must not
write on
this margin



19

i

il forer

Candidates
must not
write on



A ZAF 94 FT TATH 7 FIor0 Afiq, Feaava =4f<h a9 &1 T4 FI60- dead aEede
(3T 150 or=ai & )

Try not to become a man of success but rather try to become a man of value. Albert Einstein
(Answer in 150 words) 10
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5. (a)
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Citizens’ Charters by themselves cannot achieve the desired results in improving quality of public
services. Discuss the statement in light of the Sevottam Model. (Answer in 150 words) 10
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5.(b)
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3)
What do you understand by social capital? Explain its relationship with good governance.
(Answer in 150 words) 10
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Emotional Intelligence is an essential ingredient for managing personal and organizational
change. Comment. (Answer in 150 words) 10
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Do you agree that privatization and outsourcing of selected public services will help improve the

quality of public service delivery and in particular reduce the incidence of corruption?
Substantiate. (Answer in 150 words) 10
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AT B AT AT F T F aead § =, Y. A e F AT H T+ A (I

150 or=3i § %)
Discuss the contributions of Dr. B.R. Ambedkar to the idea of social justice in India. (Answer in
150 words) 10
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(a) T AT AT 2 % s Rafa § Zor F amrfeat w1 g F S9rast 9w yaw i 22 a9
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(b) TH FEAT FT F@T FU, TTEA AT ITATHFATH F AT T FEATS AT FIL@T AT FHI o)
(39T 250 91531 # F)

You are posted as the District Magistrate in a district, which has been ravaged by floods recently.
The severity of floods has not only led to destruction of shelter and livelihood, but also created
risks of deadly diseases spreading in the area. Street thugs have taken advantage of the situation
and are looting and stocking anything they can get their hands on. There are reports that many
shops and homes have been broken into and looted. Some suspect that this is the work of illegal
immigrants from a neighbouring country, who have been residing in the district for a long time.

The local MLA is objecting to extension of relief and rehabilitation assistance to these illegal
immigrants. A number of residents of the district have also joined the MLA and are arguing that
citizens have the first right on the country's resources, particularly in the prevailing situation.

In this context, answer the following:

(a) Do you think that citizens of a country have the first claim on resources of a nation in every
situation? Justify your answer with valid arguments.

(b) Given this information, chart a course of action based on priorities of the administration.
(Answer in 250 words) 20
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(b) THT gATEYUT HEATH F AT T g ST AT IUTT FA? (IAT 250 95T H D)

You are the Commissioner of a city municipal corporation. Recognizing the state of some of the
- . — . . . . . .

old buildings, you have categorised these under the list of dilapidated buildings. You have also

issued an advisory to residents regarding the status and hazards of living in such buildings and

asked them to vacate the premises. However, even after such a notification, residents continue to

occupy such buildings and refuse to vacate. These are mostly poor people who have no other

alternative available and would be rendered homeless if they vacate the premises.

While you are trying to figure a way out for these people, your worst fears come true when one of
the four-storeyed buildings on the list collapsed after heavy rains. Following the incident, public

outrage led to accusations against the corporation for not getting the building vacated.

(a) What challenges do you face as the Commissioner in this situation? Highlight the steps you
will take to address these.

(b) What measures will you take to prevent reoccurrence of such unfortunate incidents? (Answer
in 250 words) 20
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11.

AT ET &1 H AEF THe # o gftg uw e & Srer e afds @ ¥ =7 § ggeafig
T e 21 g & # A A1 wene F o =@ B & g v £ g wvon w0 aref
FEATY @t 8w e § RBaa T wdfver FT & sfSrmast § ofer F e aaw agi A
T FTA H FETAAT F 6 {00 F 1 FHraer s F=0r § #2 fran aframasi ¥ 72 7 39
BU 99 Fr F1 "l sger F dafia et ¥ ad % dew fege off Fad 78 o 2 was
Fd 97 A T g fRaf # fdast § o g7 o @ = garae oft s £ CCTV
S F AT FEATE FA F Aftatera v avd ag off wran fF vt £ seqafRafy aweay § aga
A T 31 T AR, T A & O STt g ae-are R s v o, A
FIE FTEATS Tal 5ol

EEREZIGE:H
(a) =9 F9ET | AUed g AT archtiors ¥ F dqeurater § #97 wrears F997?
(b) HHT BT & HATS * g UHT waareli f ACEAqTer 7 AT g0, Fg UH deehwiers ATy

F1 Tt Ao S U geATst £ ey #1 dwd oo B s sfo) (3e 250
a=3l | F)

You have been recently posted as a District Education Officer in a district, which is notorious for
mass copying. It again witnessed some disturbing incidents during the recent Board examination.
In some of the examination centers located in your district, the parents virtually took over the
centres to help their wards to copy during the exams. The parents justified their act by arguing
that the concerned teachers did not take classes at all during the year. Upon enquiry, you found
that invigilators turned a blind eye in this situation and school administrations were also involved
in tampering with the CCTV footage of the incidents. You also found that teacher absenteeism
has indeed been rampant. Further, concerns regarding this had been repeatedly raised by parents
in the past, but no action was taken.

In this situation:

(a) What course of action would you take in the immediate to short term to deal with the issue at
hand?

(b) Explaining the ramifications of such incidents for the society at large, highlight some long-
term reforms that should be taken to prevent such incidents from re-occurring. (Answer in

250 words) 20
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AH BT 2t 7 vw vy S # e afewgz ¥ = # wweafua far €, S denfs
TfatateaT F1 uF wE F3 3 3 i s 7 ayarat F 9f9Et #1 awia F7ar 2129 2
F affe, gEifF Fad 912 997 F o &, wr vt A ardar #29 F fro azat o e
AT FT ITART TG 21 F14 A1 & (Aahe To1 74+ 1 w41 F:1 707 9fardt F 07 729 #7 Feor
FATAT ST 21

T, THEH FE qEF1 92 1 ATl Wiz-91 § Iooa wqiAan £ a9g § A9-I F A
T aret = afaret o sty s @ #) 2| e 6 e § aEwtas 9ft o w506 a3y
sfarar £ oft forrae faedy 2)

u &, Ao gEa fedt & 5 s A F vE a6g T ST F 99T S99 21T 2 29
SEAT F FAd FE qYRT F 41 AU g3 2 A et § FA 04 Aawqr i quew see g1 0 2

zo FRafa 1 T gu, Rt gt & 9 o

(a) ATE T F7-H FFT 3729 B2 TH F TAF F (-3 T GoATE 107

(b) 3T FIT FILATE F4T A< F41? (I 250 9r=a1 & F)

You are recently posted as District Magistrate in a district, which is a major hub of industrial
activities and attracts workers from different places and communities. The workers of these
ifidustries often utilize the open spaces on roads for performing their daily prayers, though only
for a short period of time. The lack of a place of worship close to the work places, is cited as the
reason for continuance of this practice.

However, some residents of nearby areas have been objecting to this practice due to the
inconvenience caused by congestion on the roads. There have also been complaints of alleged
illegal encroachments over public land in garb of this practice.

One day, you are informed that a group of locals disrupted the workers at the time of worship.
The incident led to clashes between several groups and a law and order problem has arisen in the
district.

Given the situation, answer the following:

(a) What are the options available before you? Evaluate the merits and demerits of each one of
them.

(b) What course of action would you choose and why? (Answer in 250 words) 20
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13.

AT UF TEIET 757 # uF e F e wfvez #1 uF aftrerit NRI szaamft arrs e § sw=1
ferame waTig ArfSrE F i AT a9 72T ) FATNE F AT Y ATIFAT F @ g, UF
FpagrEar e da f 12 31 = RO § qad @ quae w1 area G 13w § @7 agtawr
97 THF T T A% &A1 FaTE T2 g1 T/ FAF7 F+9 g0, NRI T dsnfaa waiaofr afy F

o sfafes afagid #1 yeara G 21 arg &, = fars 69 32 e fadfrad s @ 8
& =@y & faae awree & e 1 9deF arwdo F7 & =7 # FEE F § agrar G
HEFAT & TAT A8 TH AR [FaTg o § qfeafda w2 agar 2, s Fafaat F foo agfs
qFAT 2

za fafd it T gu, Mefefag et F s ffm
(a) =1 £ Ruf3 § Raar=i 4w 575 w4afaa Zat i og=m fivm

(b) 3T THE IUAsY ATl ST ArTE T A ATAT FEATS qT THF9 A0, AT Y
IHHT FOT T AATEON (ST 250 9r=ET H D)

You are the district magistrate in a district of a hill state. An NRI tycoon is planning to arrange a
large wedding ceremony in your district. Given the scale of the ceremony, a feasibility report was
prepared. The report has called for adopting a cautious approach and has raised concerns
regarding its impact on the environment. Recognizing this, the NRI has offered extra
compensation for the prospective environmental damages. Also, the local MLA and some
prominent residents are arguing that such a wedding can help in developing the district as a
tourist hotspot and turn it into a popular wedding destination, bringing prosperity for the
residents.

Given the situation, answer the following:
(a) Identify the stakeholders in the given situation and their respective interests.

(b) Highlight the options available to you and the course of action you will take, giving reasons
for the same. (Answer in 250 words) 20
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STy Tiadd i AT @97 F 79 7 GAa ATdF gaurd e qa w7l g aFaF aieg 9
7z o7 F o angfRs F18ars 1 9977 Weqa F7d1 & a0aF F1a9 I Ff (A F 7
aft 2ot #1 wrpfe® fBa &) afFe anfds w9t siw aqfa i anfoes v F vfa sqfm 7
# g4 29 F o0 Af-3manr F e arw off §1 27 Aat F A F9 a1 Awmdie g
F TEE AT ATAF FAAAT o FFAT § FAF TAarg THFa F T q9609 =9 7 [efq7 o7
FaAfTer® T T FHEAT 8, 36 TH 29 Aoqear 7 saear F g o 397 77 a9 2

UF FACHENTT T09HT & &9 §, a9 9147 gy 7 7 Frearsdt & gt 1 9faer fi
fifgat o gatfes v 729

Tt 78 "+ arg 1 3w & & e gt fifzgt F o famgr e Sean adaqm §id
afas et & gy == sifae f iy Fw v12 2)

= "ag ¥ Futafed yeat F s=9v ffe
(a) 37 AT Fifzat F wiF v o Gar 79 g2 €, wqer # Afew suvartyie e i as 22

(b) Fa1 FEFTaefier 2ot 7 g § faFEa 39t o Jerary afEdy o7 FEew gq #ard 73

T AT AT qg7 F FT ATAF IAIIT 22 (I 250 9=l 7 F)
The challenge of climate change presents the world with several fundamental ethical dilemmas.
From a global perspective, it presents the world with a collective action problem: all countries
have a collective interest in controlling global carbon emissions. But each individual country also
has incentives to over-consume in response to societal demands for economic growth and
prosperity. Developing nations faced with these costs may encounter further challenges as the
impact of climate change will most likely fall disproportionally on the poor, thus also raising
issues of fairness and inequality.

As an intergenerational problem, the consequences of actions taken by the current generation will
have the greatest impact on future generations.

While it is intuitive that the current generation has some ethical responsibility to leave an
inhabitable world to future generations, the extent of this obligation is less clear.

Answer the following questions in this regard:

(a) To what extent do humans have a moral responsibility to future generations that are yet to be
born?

(b) Do developed countries have a greater responsibility to take action and bear more costs of
controlling climate change than developing countries? (Answer in 250 words) 20

o) é\,ﬂgﬁk« (’_jr \AUMAABIA__ MMM;\O’{U\“}
Comn Jso Sabintated aecfrding Jo te
Neten O ousd Rog  Hubwne inrdlatontt

MM\O OLORAS omivnnaly | otwdd e .

|

57

i B
o i #
78 Tore
Ll
Candidates
must not
write on
this margin



Eyrnt 1 wwesal %ﬂnﬂ\i)wr‘\'ﬁlh\ka W b
w_ %QML&QJ'\‘O’V\-%“"' .

v A oM geoem OMma \alottakle.
CARAA DN VAONCT

. S i B s S »0al vabhtral Suaowmen

58




. Narwal dbarbag st ovu vwmamagable,
. SUtUma i ORe SREE, B

omd  homady

To Cowkwol 4t000] uoxuirg | @nd W
W ol wWaanOrS - RfktaRve Ut
M_L_US_E@_M,W'W as globak

BhL e e P glend™
o ous mmm'tb-:‘tj boundy

L™\ Yes, deveord vowmned rowe goaahy
m,@m{b‘«u% Recosal —
cntyy Shamtess omdd 920y PR
! 3 o GHG Quasag o

. Qeiken Rond anvaularl Uty mosid
qm\w &L e — W m\\i)w-'i\,\@

¢ Wave Jant busdan. GL \\Ow_;% Q.
N Tldrd wond puddams |

¢ WO SN AL ™ ol sedd Q—%&‘d ound

——

Conthbused. wate Yo Wiwale doogpe:

59




e B
T wft #
i foreem

Candidates
must not
write on

* | this margin




61




SPACE FOR ROUGH WORK

62



SPACE FOR ROUGH WORK

63



SPACE FOR ROUGH WORK

64



