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Section A

Answer the following questions in not more than the word limit specified for
each in the parenthesis
1.  ‘Probity and efficiency need not necessarily be mutually exclusive sets’. Comment
on the above statement and substantiate your stand with examples. (150 words)
10

‘qATHBT UF FFHAT FT IETE AAT THET ST AGGqE AT g1 I FAA
g7 feogoft ¥ v gaTRvit % ara s gfewtr $ afagfe w3
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2.  ‘Code of conduct must be"i.mbibed rather than enforced’. Discuss. (150 words' 10

Wnﬁmﬁvﬁaﬁiﬁ%ﬁmﬁaﬁﬁmaﬁfﬁl
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Can conscience take precedence over rules and regulations as a source of ethical

guidance? Narrate an incident from your life where you followed your conscience
as a source of ethical guidance instead of rutes. (150 words) 10

7 A% Fdes & \ra F =0 7 B3, faet 7 R o afemr aw F57 awar
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4.  “To see what is right and not do it, is want of courage” — Confucius, Discuss the
importance of this statement in the context of public service. (150 words) 10
“FAT TET & AT T@AT AT I AFT FeAT, aregH 1 4 Fwgforaa arfiE dar
a9 # TH FIT F Aged 9T T49] 5
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5. ‘Laws are social norms codified’. Do you agree? Give a few examples to
substantiate your answer. (150 words) 10
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(a) You are DM of a district where there exists a strong negative attitude towards
girl's education among the people. How will you bring about a change in this

negative attitude? (100 words)

mwﬁﬁ%%ﬁmﬁwﬁ%maﬁm%ﬂﬁﬁwaﬁmﬁﬁﬁr
TRTIIHE &1 AT T/ ARTF yqfa 7 Py wapre afard et 2
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6. (b) “Relativity applies to physics, not ethics"-Albert Einstein. Comment. 1100

words)

“ATeEre Wfawar 9T any 2, A T T8 —sead argedt fogofi 51
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6.  (c) Explain why it is important for a good leader to be Emotionally Intelligent. (100

words)

U o Aqeadal (AntastE) F foro sraters wrerar wit araers 2, avi 5
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7. Indian education system needs to be reinvigorated to inculcate moral values and
promote ethical conduct. Do you think indigenization of our education system can
promote the same? (150 weords) 10
#ﬁmw$mﬁ4rwﬂﬁ?wﬁﬁm@am%§mﬁmmﬁﬁ
qAStad F T sravasar 2 T A9 UAT FHAT & & gArd forem gt @
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What do you understand by Civil Services neutrality? Why is neutrality one of the
most important foundational values for a civil servant? (150 words) 10

fafasr @arsit 6t frorear & s« g § 2 vr @faw d9s ¥ fro Fegean

HATTE HEea ol ATesd qoal # & U 77 27
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8.

Explain how corruption devours the very concept of good governance and slowly

eats away the good in the society. (150 words)
TR AT i G6e971 UF 0T it rwarzat av fiefiv 5
T & aam) ~

AT FLAT 8,

10
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10. ‘Adhering strictly and blindly to the rule;xél"nd procedures is missing the woad for
the trees’. Discuss the relevance of the above statement in the context of public
service delivery in India. (150 words)’
'Wﬁmﬁmmﬁ,éﬂ?ﬁméﬁwmﬁﬁgw%sﬁ
FAfAar aaiar &1’ aa # FF Javd F Powar ¥ wadf § svdw waw A

aTE AT 9T =t #51)
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11. In framing a government, which is to be administered by men over men, the
greatest difficulty lies firstly in enabling the government to control the governed:
and in the next place to oblige it to control itself. Comment w.r.t. accountability of
public service in India. (150 words) 10
AfTh & FUT ATE G0 AT FA AT UF G F ToA H 999 957 qHedT
HANTH CHIT FT 30 AT qA17 A et & 5 ag anfRat uv feeor s o iz
SHE ATE T AT § T A A w0 3 of arg F0% #n ared F ardsiae
vt it Iavariar ¥ afcey § frogoft 53
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12. Rabindranath Tagore’s philosophy is a blend of idealist and humanist approach in
which thoughts of naturalism, pragmatism and individualism are also reflected.
Comment. (150 words) 10
ey 20 & adw § sradfardt vd arEaratdt gfRwr e aumer &) B
Sfdara, Fardars uvd sfrara F fF=n of afafdfEe @ # fonft 5%
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In the following questions, carefully study the cases presented and then answer
the questions that follow (in around 250 words):
13. Shalini works in the Human Resource Department in a-Ma

finds that some employees engage in acti¥ities such as getting doctor’s
appointment during office hours, making personal phone calls, using office
computer and Internet for personal reasons. As a new employeeshe—finds_this
__behaviour unethical but her colleagues tell her that since the employees tend to
—spend so much of their weekday hours on the job, it is all right to engage in some
personal work.
Consider the following options and evaluat :
(a) Strict monitoring of themgﬁ;&lical behaviour.
(b) Ignoring this issue altogether.
(c) Dismissing the employees who are found to be engaged in such activities on a
regular basis.
(d) Reporting the matter to the Departmental head.
(e) Issuing warning to the employees. 25
anferdt uF v (widfEan) Wi F wree s B § w0 aft 20 arE
Fd BT FIOOT ITEH FA H FE AT onfAer € zafae wit ¥ gy 3% Bfas
AT T v stra &1 ag vt 2 o wrvaters ww ¥ e g e SR d
e a1 s A9, safemra B w41 Foges 9 Geve w1 wAnT 8 3w F
FCAT, St ey Fwa §1 v af wiErd F a9 ag o w1t a ad o gt )
AT e agFHT I8 aare § o sif i ware &1 sararae awy st w
# ardfta wd €, Tafery 3 safvmra srat # fr gmr aea 78 21
e Rt o1 fa=me % 9 39w geaiw #i-
(%) OF sfas sragre gq #aiRay ff #=r8 & frr
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14. You are in charge of the rescue operations in an epidemic hit area, commarding a
team of 6 medical professionals. The area is located remotely and nct well
connected with the nearby town through roads. It takes-areune

]

the nearest district hospital, which has the required vaccines and drugs. Tho usands
Ol-peeple-havedied because of the thisease disease IS contagious, though it
gets transmitted only through bodily fluids ahd-r gh-air. However, one of

urETEam members has fallen sick-and-Hig condition is critical. B oreover, th2 team
does not have the required drugs to treat him. Your team members request you to
__call off the operation as they are scared of the disease and want to take back the
sick team-member to the hospital. At the same time, media has been portraying
your efforts in a negative light.
(a) What are the options available to you?
(b) Evaluate each option and suggest the best course of action? 20
AT 0 qErATE fifEe e % amra stwtem ¥ yardt § o 6 Frfiefir a9 o
AT F T B &7 F7 srafeafa gradf § oi a8 Faeadt see & was wmeam &
&1 =1 81 FReeadt B serare, STET AE¥T+ FATAT U A §, 98T 9% IE
ﬁma‘%mww%_:éﬁrﬁ%wmﬁﬂ@?ﬁgiﬁw
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15. A deadly epidemic has broken out in West Africa killing thousands of people in a
short span of time and infecting many others. There is no vaccine or treatment
available to cure the disease. You are the head of the health department of one of
the countries that have been severely hit by the epidemic. While there-is no
treatment currently available for the disease, an experimental drug is being vsed in

some other country. This drug has shown positive results and consequently some
of the patients have also managed to recov i However, it is not
C:et clear whether the relief came dum

Igh mortality rate of the disease and its rapid spread, other countries
affected by this disease have already given a go-ahead for the mass produc:ion of
this experimental drug. But some health experts are skeptical about the efficacy of
the drug and have even
effects.

a) Bring out and discuss the ethical issues involved in the above case.
(b) What would you do in the above situation? Give reasons.
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16. You are the District Magistrat ne o orest districts in the country. Due to
widespread poverty and unhygienic conditiens, there are many health related
problems in the district. Many private medical practitioners have settled in the

district and are running a profitable b e reports that many of them

are charging-high-fees8Ven for routine medical thee atther, out-of pocket

as risen exponentially in the distriet:
otthatconstituency has fixed the rates, which the doctors can charge from
their patients, for-the most common-medical treatment. ithi

pacity of the poor masses and woul

He has also warn is found to be in violation of these,tﬁ_gn;:
Whethe
approached the DM to remedy the situation.

(a) What are the options available to you?

(b) Evaluate each option and suggest the best course of action? 20
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17. You are the Station House Officer of a police station, Recently, there has been a
spurt in theft incidents in your area. Some of these incidents have occurred even
during daytime. The Resident Welfare Association has blamed the labourers,
residing in night shelters, for the crimes.

The night shelters are a result of an initiative by the police to help the homeless
people to seek refuge from the biting cold at night. You have taken great pains to
get these night-shelters up and running. The record of all those who stay in these
night shelters, for instance, their names and identity proofs, is kept with the police.

But the police has no information if any one of them a past criminal record.
Even as an investigation regarding the thefts is goin , the RWA members are

ema dismantle these night shelters and to not allow these labourers to
reside near their homes.
(a) What are the options available to you?
(b) Evaluate each option and suggest the best course of action? 20
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18. You are a final-year engineering student, studying in a reputed engineering college
of India. Campus placements are going on in your college and most of your friends
have already been placed in reputed multi-national companies.

You have appeared in selection tests for many companies but have failed to clear
any of them. The placement season is drawing to a close. You have taken a student
loan to pay for the college tuition fees. Your parents have high hopes from you and
placement in a good MNC is very important for your future.

Some of your friends have offered to help you to cheat in the next selection test.
Many of them have themselves cleared their tests by cheating and now have job

offers from big MNCs. You have never cheated in any exam in your whole student |

life. But the present situation is making you indecisive.

(a) What are the options available to you?

(b) Evaluate each option and suggest the best course of action? 20
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