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All the questions are compulsory and carry 12.5 marks each.
1. (a) “If instead of insisting on rights everyone does his duty, there will
immediately be the rule of order established among mankind.” - Mahatma

Gandhi. Bring out what this statement means to you in the present context.
(150 words) 10
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(b) Should circumstances be the sole criterion for judging the morality of
human action or the nature of the action and its purpose must also be
considered? Justify your stand with examples. (150 words) 10
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2. (a) A person cannot do right in civil service whilst attempting to do wrong in
personal life. In context of this statement, examine the relationship
between personal and professional ethics. Do civil servants have to be
ethical in personal life in order to be professionally ethical? Illustrate. (150
words) 10
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(b) What is social accountability? How can it act as a more effective
mechanism than the conventional methods of extracting accountability?
What steps can a civil servant take to improve the effectiveness of social
accountability in India? 10
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(a) It is often said that home is the first school and parents are the first
teachers, Explain the role of family in inculcating moral values. Analyze how
the changing nature of family has affected this role in the context of India.

(150 words) 10
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3. (b) The erosion of civic values from our public life has become a pervasive
phenomenon. Discuss the role of value education in tackling this issue in the

Indian context. (150 words) 10
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(a) “Anyone who doesn't take truth seriously in small matters cannot be
trusted in large ones either.”- Albert Einstein. Bring out what this statement
means to you in the present context, 10

15 =R S are wrael ® qeg & T & g o, 69 @@ wrwet # off v
FoA Y e AET 1 S wgEAN" - FFad argeerg adar after #§ o P

TH FIA T FAT areTd 27

\ o R,
&< tz’;\S\ A\ Y (7 eH\ ¢ 2;‘-\_-,(,\1

}“ G ;}m“? %wd a-\r-,‘“,,%—'
,ﬁ—q—+ &}\L\ MI—; WT:'(‘ AL
Wﬁrr—\ ST wTH ST B
4‘9“‘%\_“— (}T ﬁlf&«\d 94 ?T
{_,-\’I\\I A AT BE S *91\“5‘}7;
& T 2\5‘1 |
LK ’ ) ]tf

v il >y - ‘E"“\I pitut Taial
G g m?yﬂ* ESN Jc,uwf "~
lt ARATS 'PH_ 'i%)\b‘ <,.,q|
Al vy 4\q (~ T:LJQ— SIL »QEH’ mL

& FWL“& :ril\ %—Hg——ﬁj |
VT

T = \)‘ ( 4VA
bk qq“"”" VI eyl gg”

2l ’m»imﬂ‘; AVa) %??}W"Y\ﬁ“dmﬂ-

S o)
iii Ay Tﬁ% kf\W\-; v i %{’_“
th, W -T\Qf N YR ﬁ—ﬁ@»a{

"lé,l <'1rt1 '1\‘ d\(TA(‘ (bﬂ“‘y—— = B Y G
GW“W( \

%

Call us : 9650617807, 9968029039 Visit us ; www.visionias.in

Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com
Page 13 of 56




Don't write
701 ™ anything this
margin
VISION IAS o
2w an )

VAT AT T S e
H—SE Ty

Hxmer ¥ St dr & o S ot

G%‘i%ﬁﬂgﬁ“ vagwmrwu} :

; N’“}'am AL

L__'h—-
L M) ‘53[3 Ih &ag T VTR TTE

XU T d WU A% uTary |
.q;—' —— 8 N
2{_ A o \t RV 111 3—'_', <MY M Y }]} (5Y

AN D i s
ALY

e Y9 O e WS BT,

O YU\ e S—
e T Vv wrift
C\%WW\_L \ i 2\ 3

h‘y";/ @ S\‘__.”’) q _____’L
M”W, T‘;— 'lr\w\r‘(u,t:-l Y \ a3\h

TAT A 3
AT (3 0 & o
" TG T Wixy A <HTE

S Np
AT T kA

ALh T4
Syl )
Call us : 9650617807, 9968029039 Visit us : www.visionias.in
Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com

Page 14 of 56




701

VISION IAS®

Don't write
anything this
margin
(e o A
e i frest)

4.  (b) "One of the penalties for refusing to participate in politics is that you end
up being governed by your inferiors". Explain. Suggest some measures that
can be taken to increase political participation in our country. (150 words)10
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(a) What do you understand by aptitude? What kind of aptitude is
considered important for civil services? What measures have you taken to
make yourself fit for being a civil servant? 10
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(b) “Emotion can lead to our worst decisions or our best ones: The
difference is emotional intelligence.” In light of the given statement,
illustrate how emotional intelligence is critical in decision making. How can
it help a civil servant in taking prudent decisions? 10
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Although most public organizations have a code of conduct for their
employees, its impact has been less than satisfactory in combating the
misuse of office by public servants. Explain. Provide some suggestions to
make the code of conduct a more comprehensive tool in dealing with

corruption in public offices. 10
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What do you understand by the term ‘Conflict of Interest’ in the context of

public service? What are the norms prescribed for Civil Services in India to
deal with this issue? 10

a1 A4 & 9f e F s Rt w7 zwaa’ sz & oy wwed 87 9 qg & Pved 3y
wrea # f&fae &ar ¥ oo Far wraeve Ryifa G o

’&?@Vfi‘“v— mtquu;ﬁr‘%“

N
LRy lqutqlwn ¢ | d! XY Ihag

by MA | %-l‘(d

L\
LaLle #Aad iy dal Yy

Al = C
AT P VTRl AT ] (]
}HL‘U-‘H( b—ﬁ—“} T"‘ﬁ%f—r“

(A5 ” -7_* ‘l\'\l‘)‘l-‘\li f(A ENTT ]‘r
Zaep (7 h‘Hi CATL ﬁmi M ‘\Er

Al
L \ 75 iy

1 dlas AT MRaary gz
.. 77
BYell V2] M4 u\]a”;

a8 ot n y
ﬁ;‘:).xim £ W Tra-
5 b\‘ v Iﬁ? ¢ A hld-;"
;\Tﬂ* T S JTMHM b
19 \%t]q' %*ﬁs.r—\m.gtﬁ__ W

'Eﬁ—: [“(L;HA QALY L q\’zﬁ:‘u;

N \
PTVTA ™ ™M AW~ A 32 H oA

P koS wowe & ovd

t

dITig Y ayd- YTt ayp I ‘Tm

Call us : 9650617807, 9968029039 Visit us | www.visionias.in

Blog : www.visionias.wordpress.com Email : ajay.visionias@gmail.com
. e Page 23 6F 56




Don't wrile
101 ™ anylhing this
\ margin
(o w3
w5 an gt

Py TN

41 ')-;l,,.)
LA
; <'1“"" W ez
M5 T

I T 5
Saioy et

g3

d I

il
TE v 3Ty A Hud T AT

g i G*‘Fﬁ“ﬁr?ﬁ\a*

’\\ NIRRT

ST b T Ay

&

FET ST ROy a

B b

'(f\i'ﬁii‘ T T
U A |

Y1 f—‘%ﬁ_e%)

“" il N ¢ Sy

|

Call us : 93650617807, 9968029039
Blog : www.visionias.wordpress.com

Page 24 of 56

Visit us : www.visionias.in
Email : ajay.visionias@gmail.com




701 ", ag;nmwutgs
VISION IAS A

8. An efficient service delivery is thé key to winning the public trust in
government. What are the challenges being faced in efficient delivery of
public services? Suggest some measures to improve the delivery of public
services. 10
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SECTION -B

In the following questions, carefully study the cases presented and then answer
the questions that follow:

9.

A District Magistrate, posted in a district affected by left wing extremism,
was abducted by the extremists while he was on a routine inspection tour to
assess the progress of the development work in one of the villages. After
abduction, extremists demanded the release of two of their leaders who are
accused of involvement in the violent attack on the police convoy few
months back. After few days of continued negotiations, the centre and state
governments agreed to accept the demands of extremists in return for
release of the District Magistrate. During the time when District Magistrate
was held captive, he was treated well by the extremists and many
extremists and even locals came to visit him in order to point out the
problems in the service delivery, excesses of the police and paramilitary
forces in a very convincing manner. After being released, the District
Magistrate comes to you to seek advice on how to deal with the issues,
which arose out of his abduction. Some of the suggestions are as follows:

u frer wferege, siv amift sfaam & wnfaa B@ F R €, g afaafar
AT a9 ARV F forar mar 97 ¥ uw ata & Rww i f wwfq w1 g
wadft uw fafae Frévem 2% & de @ 31 stogoor § vara, sfiafat ¥ g ag
o v qfere R a2 faE srwwvr ¥ derw g1 % arindt sy 21 At £ frgré
it o 7elh) A wereaarst F g@ RAT & wara, #7 o g aear By wfiee
1 fgrd & aer g st i wiv e 727 w1 agaa 2 wff) By afez
F a8 A F 2w, afdefeat grr W@ s sEEw G s agaa
afdardt i vt stwar ft Fav e § sy awed, gfew s sd-afis
a1 1 SATEfaAt 1 I FA g A0 Aaa s fgr g s F g, e
wfSrege o0 47 9¢ arad Fere-fEmd & % oo smow o e w2 2 e wEl A
F fAwer ST ST I TR % A 3% ) % gae e E

1. The District Magistrate should file a criminal case against the extremists
for his abduction and help the security forces in whatever way he can to
catch the culprits and also request for a transfer.

Frar wiregz #v srqa srogeor & fae sftarRat & @eg v arafas gwgar 2me
FTAT IR ol srqwrferat wr awed & foro gray a=t £ qarsa wgrgar FE
=rfgu s wrg § 3= s F R anrg s ik

2. The District Magistrate should take up a review of status of
developmental work in that region while leading the audit himself; but at
the same time work on new innovative strategies so that locals can be made
free from the control of extremists, treating the incidence as a wakeup call.
forer wfirgz #1199 a7 ¥ fwm awt &t Rafa a1 goleriss s e aa
=Y |7 G FT A FAT AoV, e ara-ara I 39 weAT F Aaqradl &
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T sfaarfagy & =a 7 g AT o 79|
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3. The District Magistrate should inform about his experience to higher
authorizies and take the moral responsibility by tendering his resignation as
he has 1ot only failed to streamline the public service delivery in the district
but also because of him two extremists are free.

e afrez #1 oo spaat F ary ¥ sgav aftwioat £ aam iR s A
qrESAF F97 @Aaww F1 FT A7 9 F qwwd @ § afew 3wk Fwor @
sferarfaat & ff wer Fr 7E=

Suggest any other possible option(s). Evaluate all of them and suggest the
best caurse of action, giving your reasons for it.20
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10.

In the face of acute famine in the district, you, as an area officer; have
instructed your subordinates to procure food grains from the FCl godowns
located in the adjoining districts. This would make the food grains available
to the public through PDS shops. Considering the gravity of the situation,
this task has to be done immediately, because majority of the people in the
district are poor, and therefore can’t buy the food at the market prices.
However, you were told that all the truck operators have formed a cartel
and are asking for three times the usual transportation rate, in order to
exploi: the situation. This would nullify your effort, as the prices of the food
grains would increase due to high transportation charges.
ﬁﬁ&mﬁwﬁﬁuﬁﬁ.wmwﬁwﬂ%wﬁmmnﬁmﬁﬁ
wHfiuadt frt § faa wredia aver femm % Tramt & aram oy #0757 BEw
far &1 zerdr s Fararor sworreft ¥ Ao & S Ay @y IUersy @1 M ety
At ftear F1 wwea gu Tw 4 A7 oftwareds By oAt 2 w9t o B A
SATETE St (A @ sl gaferg & arsneoger v amam 4@ wfiz a0 1ai
AT AATAT TAT AT 6 wft gw-saEwt ¥ uF w9y Fay fray 2 s Rafy a A
m#%mﬁw%ﬁ@ﬁmwrgglmwmmﬁﬁ
SITOAT 13 3 gTE 20 F F1007 @rens % qedt # agadt 2y senfh

Following are some suggested options. Please evaluate the merits and
demerits of each of the options:

A F2 fasew qeme o &) Fvar werw e & o ud A g a

1. Th-eaten the truck owners of severe consequences if they do not fall in
line and cancel their transportation permits.

% TRERT Aqa7-07 F1 17 #7 3

2. Transport the food grains by Railways, though it may take a week.

T T AT A gATE FA, T T uF a1 Ay a9 w2

3. Agree to pay the truck owners the transportation charges they are

demanding, so as to ensure the availability of food grains, but searching for
alternative and affordable transportation. However, take legal actions
agair st the truck owners at a later time.

% AT F1 ST /I F AT FATE G F AT T AT 2T S0 Anf
arara 1 Iusrsvar gfafda 2 a9 ) ﬁﬁﬂﬁﬁ’rmmaﬂvmaﬁ
A=t Y qerer ST @ waf, aw ¥ et ¥ feg weeh artarg
FI)

4. A<king the state government for sending some help.

TS HLATL FT e FETAAT TG HLA T Fgil|

Also indicate (without necessarily restricting to the above options) the

course of action you would like to follow, giving proper reasons for the
samz2. (250 words)20
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Arvind has recently started working as a cyber security analyst at a
government intelligence organisation. During the course of his work, he
stumbles upon documents, which reveal that the government is spying on
leaders of opposition parties with alleged Maoist links. He discusses this
matter with his superior officer who tells him that though the spying was
illegal, it was essential for national security. He also tells Arvind that
sanction for the spying came from the highest echelons of the government.
He further warns Arvind not to divulge facts of the case to anyone else in
the organisation and especially no one on the outside as it may lead to his
dismissal from the organisation or even his arrest for treason.
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F4 FAT Sreed fa §1 st wratafy & Sow sew e ga T g
grar & ol war werar § & awwe wEEfel @ w0 51 & g w@h @
farweft =eit & avelt i ot w2 T &1 77 7@ g 0 AT Ay wEiard ¥ a=i
FTAT & W1 37 Fara E F qaft st st of g g ofte g F R s
ff 77 arfae v ag oft aara & B st i sl s F ogaw dwm A
foreft &1 werss sifafees ag aches air Saadt 23 # f a7 o W & et aet
Fr #@waa F feft sy =afRs ar fdt argp =0 % wawer 3omre 7 %7 ag I @A
# w3 s AT 29y F Aoy # geeht frowrdt w1 s off 79 g )
However, Arvind being an honest person finds himself in a deep conflict. He
feels that the spying, apart from being illegal, could also be misused by the
government for settling political scores with its opponents.

grerif, srcfaea st v darrare =1ftE 2, v s w7 i B § g )9
aqad Fvar & & ol ¥ adw 21 % wvg A weeC TEeEr SR S
it & ara wrardifae fRara aoa w0 o off w7 awdt 31

The following are some options that Arvind has. Evaluate the merits and
demerits of each of these:

wifawz & o g FRafafe fAwes & e & v & qor o e &1 geaiaa
it

1. Do nothing as he does not want to risk losing his job or end up in jail for
treason.

T Al HLAT A ag T AV FTAT KL GIA FT @A ISTAT ATZAT 8 AT A E
2erErg ¥ forg Srer st wrgar 21

2. Talk to the head of the organisation to get his opinion on the matter and
then do as he says.

#reA gHE # wAT qE 9T Idt mw A% F o 9=t F qevaw sww
ARLTTATE HT FH2AT|

3. Send an anonymous letter to the press leaking the details of the case,

T4 F GTH HTHS & s41¢ F QATHT FLAT FAT UF F3ATd TF AAAT|

4. Go to the press directly with the details of the case.

wrre & fAaTga =T & |ra €6 99 F ar S

Also indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)20
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12, You are a middle ranked MCD employee, overseeing an anti-encroachment
drive in New Delhi in order to broaden a very busy road. Many illegal
constrictions on the road have been demolished. It was all happening
withou: much protest but when the bulldozer reached near an illegal
religiots construction, some people belonging to that particular community
came out and formed a human chain to stop the demolition. At the same
time some people from another religious group came out insisting the
immediate demolition of the site. Both groups were about to clash violently.
You handled the situation quite well, by pacifying the crowd and calling in
enough police force, which was prepared in advance to deal with such a
situation, nonetheless, the above incident raises the following serious
questions:
a1 et a9 A ¥ g wadig wd=T 991 oF steda sred wEw # A w5
¥ fow o sfawam Bt afteam &1 ffa a2 @ § wEw w A ady
fAwfort #1 saea w7 far war 7z a9 f3ar fft R afdarg % 2 @y a1 g
S & FerErere U st avfitw o F qrer wgen, sw wwers @ @t g dn
e T AT I eawd F A FrAard B A9 F fro uF v gaer A o)
St w97, s anfi{w g % F= e oft 9w Aufor @ aesrer gam s 6w
FLA U ATAA o1 w0 AT qHEt F A Faw w2 29 & avelt Y ey St
aid FAT F v el fedt oft fafy & Rt ¥ R g f e ofe
Tty "ear 3§ e w7 Rafy Fr fF e Fifa G | qarf seds ge
Fafafaa i wr a2 w2
(a) What kind of Psycho-emotional and attitudinal factors give birth to this
religious competitiveness?

HTAAIEAT T 5 39 82
(b) What is the use of emotional intelligence if such a situation arises?
Discuss.

At vsft feafar geaer Sredt @ &t wramenss wwe 1w ST 21 Hwar £2 5=t w7
(c) How can religion be used as a uniting force instead of a dividing one?

ud F1 s aftn F w4 9T usarag 70 arelt ofts ¥ w7 § G yw e
ITFTT AT S @A 22

Answer the above questions from an ethical perspective. 20

AT gfeaor & swdes wat ¥ 39 F
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13.

You are the district officer responsible for implementing the government
schemes in the district. One of the schemes is to provide financial assistance
to poor students completing their Class Xl so that they can join college
comfortably. But, due to unexpectedly good results there arises a shortage
of funds for the scheme. However, the funds are available in another
scheme of housing which are unutilized, but need approval from senior
officials and may take more than a month and by that time the admissions
will be over.

A u vt ¥ weardt Aot § Frataa F oo st uw S afiwrd
arsTa # 7 uF 124F Far Il 7w w7 Ffw gt B Bl agmar www s
&1 AroAr § arfF 3 gfrursms dn & wgrfaeeat § amies #0 a9 fig,
arTafere sree wiver aRoTHT F w0 T A F o /Y f w8 e 2
Faf, vF = g Pwfor Torar § A seesa @ s 3ol o 5w 78 far
mar 3, freg 3w R ¥ swam % g afr sl & S fe s &
sragaar g Forad v vt & Sl wwy @ wawar 2, i a7 aF AT 5 a6y

farer sToem)

Given below are few options that you can take:

#ra e fawer Bo ao & g sy siomr 999 &

1. Send the request for funds diversion and pursue the case with the senior
officials to get it done quickly.

F TH WIHS T AT T2

2. Promise to deliver the rewards next month as you cannot do anything
Now.

A s et F A 7 w7 A gafan nfEfs sre T 3w T ¥

3. Prepare some fictitious names that need a house & transfer the funds
from housing scheme to this scheme considering the urgency of case and
future of children.

T Freafaw ara dare w1 G a7 i sraeawar 21, o AR 1 gg-Rafor Fiemr
# fasre &7y fF sraaeywar ud agi & wfEer S0 g F @y gu ad g
qrorT # safia w7 F)

Suggest any other possible option(s). Evaluate all of them and suggest the
best course of action, giving your reasons for it.20

fft site waa Rraea/fawedt o1 gema & saf & aft @1 qeaia w3 qar s
AATT GU g FAATET FT {ATH Z
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*14. You are posted in a district as a public servant responsible for looking into
the matters of violation of Right to Education Act. You came across a case in
which a poor farmer had beaten his daughter for not going to take her fifth
class annual exams. Eventually, he tied her up with his motorbike and took
her to the examination hall. Corporal punishment to the children by parents
or teachers is a punishable offence with three month jail term.

When you enquired about it the poor farmer explained that he had done so
for ensuring a better future for her daughter as he does not want his
children to live in poverty in which he is living. He also says that his
economic condition is poor and if he is taken to jail his children will face
severe hardships.

A s o o faw & w7 e § B g farer s afere s F
Feagd § TeEfdE wwt 97 gf? Fare @ w1 IuEifid g UF I arE
a9 7 arat s v s frar & saet oft it areet war £ oftar 3 2373 s
w7 fOerd 7 & A, SEY IR AuAt ArearstEe & arar s afar waq F T
wrar-far =7 fover & gray fedt &g @ ardifis gve Rar smar o avestr st
2 fras o it w2t it 32 2wt 2
mmwmﬁmﬁﬁﬁﬁﬁmﬁ#mﬁmmﬁgﬁﬂw
wfaer gfaSe ww 2 e fam =g wmar & ouF ag o of & s
frdmer % Fram o ga 78 of Fgar & & sudt anfds qom srea gdw @ el
7fd TH FICATT ST TAT AT IHE FHT T AL FISATIAT T ATHAT FLAT T2ATI

(a) What are the options available to you?

AT TH FrA-4 FFer Iqerey 22

(b) Evaluate each of these options and choose the option which you would
adopt, giving reasons.20
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