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1. (a) Explain why altruism constitutes one of the core values in public life. In
this regard, suggest some measures to foster altruistic behaviour in public
services. (150 words) 10
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1. (b) Certain actions can be right even though they do not maximize good
consequences, for the rightness of such actions consists in their
representing certain norms. Discuss with examples. (150 words) 10
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2. (a) With the help of appropriate examples, discuss the ethical challenges
involved in policing in India. Also, highlight the reasons behind corruption
in the police force. (150 words) 10
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2. (b) A right combination of spirit and structure is integral to ethical
corporate governance. Discuss. (150 words) 10
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3. (a) It is not only public servants, but also the common citizens who play a
key role in institutionalising high standards of ethical conduct and good
governance. Elaborate. (150 words) 10
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3.  (b) Public administration in India suffers from the 'working-in-silos' culture.
In this context, discuss the importance of cooperation, coordination and
collaboration for efficient governance. (150 words) 10
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4. (a) While emotional intelligence is an essential tool for a public servant, it
can also be misused to manipulate people to act against their own
interests. Discuss with examples. (150 words) 10
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4. (b) Social influence is an ambivalent concept. It can be a source for good,
bad and even for evil. Discuss with the help of relevant examples.
(150 words) 10
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5. (a) Effective public service delivery demands a people-centric approach,
which is built upon coordination and leverages technology. Discuss.
(150 words) 10
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5. (b) Highlight the important teachings of Kautilya that are relevant to public

services in 21st century India. (150 words) 10
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6. What do each of the following quotations mean to you?
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(a) “What counts in life is not the mere fact that we have lived. It is what
difference we have made to the lives of others that will determine the
significance of the life we lead.” Nelson Mandela (150 words) 10
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6.  (b) "I care only for the Spirit - when that is right, everything will be righted

by itself”. Swami Vivekananda. (150 words) 10
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6. (c) “True peace is not merely the absence of tension; it is the presence of

justice.” Martin Luther King Jr (150 words) 10
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In the following questions, carefully study the cases presented and then
answer the questions that follow (in around 250 words):

et v #, TEga THr F7 SAHYEE qeqae HI0T A IqF a8 A e
AT % I DT (T 250 9152):

You have recently graduated from college and are now preparing for the
civil services examination. While reading the newspaper, you come across a
news report of a Non-Governmental Organisation (NGO), working for child
rights, challenging a provision of the Juvenile Justice Act, 2015, in the
Supreme Court of India. The said provision provides for the option of
Children in Conflict with Law (CCL) to be tried as adults under certain
circumstances. The NGO's plea is that children are not able to understand
the gravity of crimes. It has also contended that the criminal acts
committed by children are a reflection of failure of the society to take care
of its children. In the context of this situation, as a young aspirant, answer
the following questions:

(a) What are the possible factors that can drive a child towards committing
heinous crimes?

(b) Is it ethical to punish children as adults rather than giving them a
chance for reformation? (20)

AT BT BT | Fiero & |1 (47 2 07 ot anq fRfasr Far e 6 §ard ¢
T2 g FHTETE 9T UEd §HA, AT a1 ATIET F e w1 # ) uh de-amr
3T (NGO) #it vs @a¥ & a1 # ugd 2, o wrea ¥ sgaw =g § fFeae
=17 Ffafeaw, 2015 % UF ITEG FT AT &F TE 21 I ST Fg qifeafaay §
FIA T Ieasd FA ATl agi (CCL) IT FIEF & & § WHaHT FoT F [4%heq H7
YTAYTT FAT 2l 37 NGO Ff Tefier T ag syowret it sisfiwar v awee & qa9
Tel 2id a1 NGO & 7g +ff @ faar 2 & agi g fvw rw srawrfers er srawr agi
FT F@AT FA | 79T H1 FAwerar & gt §) swdw afifRafs F gaf § qur
U AT AT & =9 § FwfertET wat F suv af

(@) & FI-& FqTHErT FTCF & ST UF 99 FT T AT FA F forw IR F a5
&

(b) T T FT FUTT FT UF HIHT 37 F IO1T 3¢ a6H1 § &7 § 29 F7ar afqs
LY
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You are a CEO-founder of an edTech company. You are under tremendous
pressure from the investors in your company to increase the profitability of
the company and undertake downsizing. After making a few bad
acquisitions, the company's finances have taken a huge hit in the last
couple of years. The downsizing is suggested with the hope that the
company's profitability would rise, as it often does when mass

layoff or downsizing decisions are carried out. Moreover, the investors
have hinted that such measures would attract further investment from
them, which has come as a ray of hope considering the ongoing volatile
market conditions and slowdown in big-ticket fundings. Given the situation,
rumors of unscrupulous firing have started doing the rounds among
employees. It has increased apprehensiveness and reduced cohesiveness
among them. You have informed the investors that the cost cutting
exercise can affect the output as well as reputation of the company in the
long-run. However, they are adamant to pursue the same.

(a) Identify the stakeholders and ethical issues involved in the case.

(b) You and the HR team have identified some options and are deliberating
to put them across to the investors for consideration. Discuss the merits
and demerits of each of these:

(i) Identifying key high performers and offering them suitable positions
before implementing the layoff decision.

(ii) Putting the terminated employees on retainer to work part-time.

(iii) Executing the lay off order in the same spirit as it was asked by the
investors and letting them deal with the long-term consequences.

(iv) Improving the perception of fairness among the existing and
terminated employees and moving ahead with the layoffs.

(c) Without restricting yourself to the above options, discuss the course of
action you will take, and provide adequate reasons for the same.

(20)
AT UF USeH FUAT & Ag-HeqTIH A7 dEa. §) FodAr 67 Frav=ar agr @
AT (STSAATN) F94 F O sre 3u7 #AT F At #1 saveey 2479 2
T8 G049 AR 74 F 912, fUew Fg a0t § For it Gy Rafy & arf
frrae ars &1 0F & gt 1 ey Fat it arasar § 3fE f sufiz ¥ amg
2T a2, F=ifE A 72 e a7 gt F foiy F arawear 3zt 21 wE
srarar, Faast 7 @9 Rar g & o3 9@ F st F ofomress 3 St § @i
afers fFaer ¢ aad 8, 1 aroe # 59 G gt Rafaat v afdwfes wEF §
FHT T a@d gu arerm it fFwor & =7 # 1 7w Rufy 1 2a@q gu =it & di=
T AT F g2 S T SAFATEN F7 3T F 2 4T 81 7 9 q7a7 F I9F A1
HTIHT FT FFTAT & AT UHsear w o+t 79 Frar &1 s Faet w7 gt Gar g
& arma & FA F wae & FUAT F IqET & Arg-arg dutaty 7 gfFer of

THTEAT &1 AHd1 &1 FIATF, T THT ST FT ATAE T 92 50 &
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9. There is an ongoing ethnic civil war in a neighbouring country. The conflict
has caused massive displacement of people from the country. Ironically,
the developed countries have closed off their borders to the refugees on
account of the COVID-19 pandemic, resource competition, domestic
politics etc. With countries sealing off their borders, the refugees are left in
a vulnerable situation and many are taking illegal routes to enter your
country. As a Senior Official of your country's Ministry of External Affairs,
you have been involved in discussions with officials of other nations and
are entrusted with the mandate to design a national policy to safely
accommodate India bound refugees. In this context, answer the following
questions:

(a) Discuss the moral issues related to the rights of international refugees,
especially those from conflict-torn regions.

(b) What recommendations would you suggest given the large influx of
refugees in India. (20)

UF GETHT 97 F FATGT TB-qF T 21 A HAT I 29 A6 F a2 ey 0w
A= F1 F1e0r 39 AT 21 FEEar 77 & AT 29t ¥ fifEe-19 wear,
garaet F forn feraf, gy ooty sift % Froor aeoonfiat 3 st s
FT @7 F AT F1 FoT grer AqAT dHTS T §7 FA F Freor vty 7 Rafy
waefer g1 T g ST F arvw 2o H wAw F9 F O #E oy qnt soem @
99 29 F e sy F vF afty afdwrdt F =9 &, a5 290 ¥ afawfiat
F AT T4 § i 7 € AT AR A # @ arer ot i qefa =
FaTEST F29 % g uh gty A d7m w0 Fv wef dfur T §1 o ded §
Freferfas wat F ge s

(a) saeigta g, e =7 F dwduer @31 & 9 a9 gnfaar,
FteaT § gataa 5T qaf 97 7= S

(b) e ¥ erzorfiat it At WEAT F AHA T T@S U AT FAT AT 270

Tegd MABT THT I B e & -
TA5 T TGS et #T BT % LT
Tnew & €fTe d* @_t S & 78 e o

AT &7 €F ;} «7170‘7{(1"4/’770 }ﬁ-( A
hwn) aigordt & 3T arte £F €
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10. Social interactions where a person is addressed by their correct name and

pronouns, consistent with their gender identity, are widely recognized as a
basic and yet critical aspect of gender affirmation. A national university
invited speakers for a discussion on rights of sexual minorities in India. The
panel included speakers representing a wide variety of opinions and
perspectives on the issue. The debates, though largely peaceful, witnessed
a controversy. A college association representing sexual minorities took
offence against a panellist who cautioned against self-identification by
sexual minorities and the liberal use of pronouns. The association reached
out to the media and the localised controversy soon turned into a national
issue across news networks and social media. The association demanded
that the panellist apologise for his views and issue a public statement in
this context. The panellist, on the other hand, seemed unmoved by the
issue. In the meantime, the University has come under huge pressure to
resolve the issue. The Vice Chancellor set up a Committee to look into the
matter and its peaceful resolution. You have been appointed as the
Chairperson of the Committee. In this regard, answer the following
questions:

(a) Discuss the various moral issues involved in the case.

(b) Keeping the right to freedom of speech and expression in mind,
highlight the steps you would take to resolve the issue and list arguments
in support. (20)

F Fqeq qarad AT smar g, #71 =A70E w7 F dfvw 9P F uw gt 9w
HEATW T8 & &7 H TEAET F1aT 21 T T & vF frafdmey F qva §
AR FeTEErH F AUFET 9 F=97 F oo geerEt w1 artE G 2 s tae i
=0 7 2 fAtem ware & ar s gfewor 1 wfafafae s ame awr arfaer @
grait®, agt #1 7¢ 7497 Frfr g2 7% aifaqet €, S = v GaE off sew
g AT seuHeddl F1 WA 99 a™ uF #few e a4t
HeqHETHT GIT ATCH-TZAT ST TEFTHT  IZTE ITINT & (&A1 Jara=t a9 arer
v Feferee & faems sv By wefda fam s e § fiftar F areaw &
AT 7T F (F4T AT T fFarg seg & aurEe qad 9 g $ifEar o
UF TP qZ H 799 AT 39 UAIHUed F 7w £ % 77 9t aow fEet F
9 qz F Fwartaq 4n @ &, FeatEemes o avre # gesa 1 99 79 2)
FAGMT T AT FT A9 F4 A 7895 aifaqor qura™ F oo vw afafy v
TS AT AT 1 A aatE F seyer F w0 F g B f) g g9y #
FReferfa st % gu S

(a) =& w=wor # enfaer fAfeer afds g2t ov ==t fifsm)

(b) aT% 3f= wfo=afer i w=d=ar F afdwe w1 o § @d gu, = 42 #°r g
FA & o0 AT ST F297 IS0 I @itha Fiforw @7 qauda F a5 ffo)
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11. You are a young athlete representing India at an international-level

competition. To your surprise, during the competition, you witness a few
senior athletes injecting something using a syringe in private. When you
approach them, they explain that it is a performance enhancing drug,
which is very common in such competitions and you should take the same
as well. You are aware that if these players get caught in a doping test, it
may damage India's reputation. You are confused and afraid of the
repercussions and decide to approach the coach to discuss the event you
witnessed. However, you get to know that the athletes are taking the drug
on the advice of the coach himself.

(a) What would you do in this scenario? Discuss the options available to
you and chart your course of action.

(b) What are the reasons behind the use of performance enhancing drugs
in competitive sporting events? How can this practice be minimized?

(20)
A FFPT T f uF gAgifar # g 71 9wt #7219 aw uw @
et | Aredse w9 F, 9 gfaafia F dow 39 afe vadE frm e
ar F 7w 2 B 98 w2l a7 Al v 7ar g, S vt afenfians # agg amw
£ o sroar off 37 AT AR aw S § 5 2R ¥ fRardt St a= § b
ST 2 T 3HE WIa i 47@ @q g aFdT 21 A9 giAar F § 7 gww afvoEy 7
=LA F1 AT &, AT T AT T FAT FA F (o107 H1 F G5 A 7 HFer F:7d
&1 ZTitF, AT gar qear 2 F v fre fr o wawaar wr a @
(@) z& 9Fged F AT AT FA? ATH AHH ITAH [FFeql 9T FAT HIHT A
HUAT FTEATE $it FTUTET 777 FiHfsm)
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12. You have been newly appointed as the District Magistrate of a district,
which is known for its rich mineral deposits. Following the news being
circulated in the media about the illegal mining in your district, you have
initiated an enquiry into it. When the State's Minister of Mines and
Minerals gets to know of the enquiry initiated by you, he directs you to
name some junior government employees as being involved in the
wrongdoing and make them scapegoats. He also points out that elections
to the State Assembly are around the corner and the present government
wishes to stay clear of any political corruption. This Minister is a very
influential figure in the present regime and there are high chances of the
present ruling party being voted back to power. In due course of the
enquiry, it has come to your notice that the said Minister has also been
involved in illegal mining through his cronies.

The findings of the enquiry can affect the outcome of the elections as well
as completely derail your career, if the incumbent party wins the elections,
which looks very likely as per the polls.

Answer the following with reference to this case:
(a) Identify the stakeholders and the ethical issues in the given case.

(b) Critically evaluate the options in the given scenario and state your
course of action, giving reasons. (20)

ATt v v e ¥ e itz F =1 # e B o €, 5 e agg afaw
HET F T smaT Smar 21 AroE S F ady mee F are F Sy # gaw gata
B & aTE, AT THHT T F FL & F| TG TS & @1 A< @fe w47 Fr A
T qF i T FiF F AL F wGT Foqr g, a a7 ATH TF HAY qeEe
FHATAT IT T FTH § THA 219 T AT T AT 72 dfer 7 aH27 a4749
F1 eer 3 §1 7z 7% off 7ara & & 7o e w0 % g q9dis § 9 adue
e Tt TISEaE GETE F g T@AT JTedl g1 a8 WA Faue a9 §
UF A TEF TATAATAT 2ATF & 307 77 &, A0 =Ty g F T § G779 A+
1 agT ATF FATFAT B AT F FH F Aq0F G A Avar £ B o= oo quw
aTfaaT F WA F 39 @aq § oanfue w21 21 7% q=rardt 7w gArg ftq e 2,
et st F ageTe Fwrar afew 2, a1 skt S # frewd e aforat
FT TATIET F4 F ATT-ATF AT+ F77 F1 off wfower =0 F garfaa 430

TH T F e #, FettEs v 1 9 S

(a) 7= w0 # enfier Raureat e A6 g2t fr vg=w fifvm

(b) fEw am wfigen # Iuerey fAwedt 1 aHTAEATHF Geatda FoT A FHror
TATH FU ATAT FreaTs H1 FEawor ffm
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